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8 SSHU�+XP H�3ULP DU\ �&DUH�3DUWQHUVKLS�
3URMHFW�1 DUUDWLYH�5 HSRUW�

�
�
1 DP H�RI�3&3��8 SSHU�+XP H�3ULP DU\ �&DUH�3DUWQHUVKLS�
�
3URMHFW�7LWOH��) DG�' LHWV�: RQ¶W�: RUN�
�
3ULRULW\ �,VVXH���
�
) DG�' LHW¶V�: RQ¶W�: RUN�ILWV�XQGHU�WKH�8 SSHU�+XP H�3&3�3ULRULW\ �DUHDV�RI��0 HQWDO�+HDOWK��1 XWULWLRQ�
DQG�3K\ VLFDO�$FWLYLW\ �
�
,W�GHDOV�VSHFLILFDOO\ �ZLWK���
� �%RG\ �LP DJH�GLVVDWLVIDFWLRQ��
��) DG�GLHWLQJ�
��<RXWK�SDUWLFLSDWLRQ�LQ�SODQQLQJ�KHDOWK�VWUDWHJLHV�
�
�
� ��,1 75 2 ' 8 &7,2 1 �
3URYLGH�D�VXP P DU\ �GHVFULSWLRQ�RI�SUREOHP �GHILQLWLRQ�LVVXH�EHLQJ�DGGUHVVHG���
: KDW�LV�WKH�JRDO" �2 EMHFWLYHV�WR�DFKLHYH�WKLV�JRDO��DQG�WKH�SRSXODWLRQ�JURXS��
�
� � %RG\ �LP DJH�GLVVDWLVIDFWLRQ�DQG�IDG�GLHWLQJ�KDYH�EHHQ�LGHQWLILHG�LQ�WKH�9LFWRULDQ�3DUOLDP HQWDU\ �

LQTXLU\ �LQ�� � � � ��ZKLFK�H[ DP LQHG�WKH�GHYHORSP HQW�RI�ERG\ �LP DJH�DP RQJ�\ RXQJ�SHRSOH�DQG�WKH�
DVVRFLDWHG�HIIHFWV�RQ�WKHLU�KHDOWK�DQG�ZHOOEHLQJ��
�
/ RFDO�GLVFXVVLRQV�ZLWK�WKRVH�ZKR�ZRUN�ZLWK�\ RXQJ�SHRSOH��KDV�UHLQIRUFHG�WKDW�GLHWLQJ�DQG�SRRU�
ERG\ �LP DJH�LV�D�VLJQLILFDQW�FRQFHUQ�LQ�RXU�FRP P XQLWLHV��0 DQ\ �VFKRROV�DUH�DOUHDG\ �ORRNLQJ�DW�
ZD\ V�WR�DGGUHVV�WKHVH�LVVXHV�DP RQJVW�\ RXQJ�SHRSOH��
�
7KHUH�DUH�P DQ\ �VRFLDO��FXOWXUDO�DQG�HQYLURQP HQWDO�IDFWRUV�WKDW�LP SDFW�RQ�WKH�GHYHORSP HQW�RI�D�
SHUVRQ¶V�ERG\ �LP DJH�DQG�OLIHVW\ OH�IDFWRUV��LQFOXGLQJ�HDWLQJ��SK\ VLFDO�DFWLYLW\ �DQG�IHHOLQJ�JRRG�
DERXW�WKHP VHOYHV���7KHVH�LQFOXGH��

� � IDP LO\ �LQIOXHQFHV�DQG�SDUHQWDO�EHOLHIV�
� � P HGLD��
� � VRFLHW\ 
V�LGHDOV�DURXQG�ERG\ �ZHLJKW�
� � VRP HRQH
V�VHOI�HVWHHP �
� � VFKRRO�SROLFLHV�DQG�SUDFWLFHV��LQFOXGLQJ�SROLFLHV�RQ�KHDOWK\ �HDWLQJ��SK\ VLFDO�DFWLYLW\ �DQG�P HQWDO�

KHDOWK�DQG�ZHOOEHLQJ�
� � VRFLDO��FXOWXUDO�DQG�HQYLURQP HQWDO�IDFWRUV�VXFK�DV�DFFHVV�WR�KHDOWK\ �IRRG�DQG�RSSRUWXQLWLHV�IRU�

UHJXODU��VDIH�SK\ VLFDO�DFWLYLW\ �
�
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�
3URJUDP �* RDO�
7R�LGHQWLI\ �WKH�VRFLDO��FXOWXUDO�DQG�HQYLURQP HQWDO�IDFWRUV�DIIHFWLQJ�\ RXQJ�SHRSOH
V�FKRLFHV�DURXQG�
ZHLJKW�P DQDJHP HQW�
�
3URJUDP �2 EMHFWLYHV�
�
2 EMHFWLYH�� ��7R�HQJDJH�ORFDO�FRP P XQLWLHV�LQ�WKH�8 SSHU�+XP H�UHJLRQ�LQ�GLVFXVVLRQ�DQG�

GHEDWH�UHJDUGLQJ�IDG�GLHWLQJ�DQG�RWKHU�XQKHDOWK\ �DQG�XQVXVWDLQDEOH�
DSSURDFKHV�WR�Z HLJKW�ORVV��

�
6WUDWHJ\ �� �����,QFUHDVH�FRP P XQLW\ �DZDUHQHVV�RI�WKH�) DG�' LHW
V�: RQ
W�: RUN�FDP SDLJQ�WKURXJK�RXU�

ORFDO�QHWZRUNV�DQG�P HGLD�
�
6WUDWHJ\ �� �����,QYLWH�FRP P XQLW\ �VWDNHKROGHUV�WR�D�SXEOLF�IRUXP �WR�UDLVH�WKH�DZDUHQHVV�RI�LVVXHV�

DURXQG�IDG�GLHWLQJ�DQG�SDUWLFLSDWH�LQ�GLVFXVVLRQ��
�
6WUDWHJ\ �� ������,QYROYH�NH\ �\ RXQJ�SHRSOH�LQ�WKLV�GLVFXVVLRQ�WKURXJK�LQYLWDWLRQ�WR�D�SURIHVVLRQDO�

GHYHORSP HQW�GD\ ��DQG�E\ �JDLQLQJ�WKHLU�LGHDV�DERXW�WKH�EHVW�ZD\ �WR�HQJDJH�WKHLU�SHHUV�
LQ�WKHVH�GLVFXVVLRQV��

�
�
2 EMHFWLYH�� ���7R�LGHQWLI\ �VXVWDLQDEOH�DSSURDFKHV�WR�KHDOWK\ �Z HLJKW�SURP RWLRQ��Z KLFK�LQFOXGHV�

SUDFWLFDO�DGYLFH�IRU�GHYHORSLQJ�KHDOWK\ �HDWLQJ�DQG�SK\ VLFDO�DFWLYLW\ �KDELWV�DQG�
WKH�SURP RWLRQ�RI�SRVLWLYH�ERG\ �LP DJH���

�
6WUDWHJ\ �� �����7KH�YLHZV�RI�\ RXQJ�SHRSOH�ZLOO�EH�JDWKHUHG�E\ �WKH�ORFDO�\ RXWK�FRQYHUVDWLRQV��WKURXJK�

IDFLOLWDWHG�GLVFXVVLRQV�
�
6WUDWHJ\ �� ����7KH�YLHZV�RI�FRP P XQLW\ �VWDNHKROGHUV�ZLOO�EH�JDWKHUHG�DW�WKH�SXEOLF�IRUXP ��WKURXJK�

IDFLOLWDWHG�GLVFXVVLRQV��
�
2 EMHFWLYH�� ��7R�H[ SORUH�WKH�FRP SOH[ �VRFLDO��VRFLRORJLFDO�DQG�HQYLURQP HQWDO�LVVXHV�Z KLFK�

GULYH�\ RXQJ�SHRSOH�LQ�WKH�8 SSHU�+XP H�UHJLRQ�WRZ DUGV�IDG�GLHWLQJ�DQG�H[ SORUH�
ORFDO�VWUDWHJLHV�WR�SURP RWH�KHDOWK�HDWLQJ��DFWLYH�OLIHVW\ OHV�DQG�IHHOLQJ�JRRG�DERXW�
\ RXUVHOI���

�
6WUDWHJ\ �� �����<RXWK�FRQYHUVDWLRQV�ZLOO�EH�KHOG�LQ�� �ORFDWLRQV�LQ�WKH�8 SSHU�+XP H�5 HJLRQ��LQFOXGLQJ�

%HHFKZRUWK��&KLOWHUQ��&RUU\ RQJ��5 XWKHUJOHQ��7DOODQJDWWD��: RGRQJD�DQG�
<DFNDQGDQGDK��7KHVH�\ RXWK�FRQYHUVDWLRQV�ZLOO�EH�KHOG�LQ�D�YDULHW\ �RI�VHWWLQJV�
LQFOXGLQJ�VHFRQGDU\ �VFKRROV��WKH�$ERULJLQDO�&R�RS��JLUO�JXLGHV�JURXSV�DQG�VSRUWLQJ�
FOXEV��

�
6WUDWHJ\ �� �����7KH�FRP P XQLW\ �VWDNHKROGHUV�ZLOO�EH�LQYLWHG�WR�SURYLGH�LQSXW�LQWR�WKHVH�LVVXHV�DW�RXU�

SXEOLF�IRUXP ��
�
2 EMHFWLYH�� ��7R�LQIRUP �RQJRLQJ�UHODWHG�LQWHJUDWHG�KHDOWK�SURP RWLRQ�SODQQLQJ�LQ�WKH�8 SSHU�

+XP H�UHJLRQ�WKURXJK�WKH�3ULP DU\ �&DUH�3DUWQHUVKLS�DQG�EURDGHU�VWDWHZ LGH�
SODQQLQJ���

�
6WUDWHJ\ �� ������7R�IHHGEDFN�ILQGLQJV�WR�WKH�8 SSHU�+XP H�VWUDWHJLF�SODQQLQJ�JURXS��LQ�RUGHU�WR�

LQFRUSRUDWH�WKH�VWUDWHJLHV�LQWR�RXU�� � � � �� � � � �,QWHJUDWHG�+HDOWK�3URP RWLRQ�3ODQ��
�



�

� � �

6WUDWHJ\ �� �����7R�SURYLGH�SURMHFW�ILQGLQJV�DQG�UHSRUW�WR�WKH�&HQWUH�RI�( [ FHOOHQFH�LQ�( DWLQJ�' LVRUGHUV�
IRU�D�VWDWHZLGH�UHSRUW�WR�JRYHUQP HQW�

�
��
7DUJHW�3RSXODWLRQ�
�

ƒ� $GROHVFHQWV�DJHG�� � � � � �\ HDUV�
ƒ� 3DUHQWV�
ƒ� 6HUYLFH�3URYLGHUV�

3UHGRP LQDQW�FXOWXUDO�EDFNJURXQG�RI�WDUJHW�JURXS�
ƒ� $QJOR�$XVWUDOLDQ�
ƒ� $ERULJLQDO�SHRSOH�DQG�RU�7RUUHV�6WUDLW�,VODQGHUV

�

�
�
�
�

�

' XH�WR�ORFDO�VWDIILQJ�FKDQJHV�WKLV�WDUJHW�JURXS�GLG�QRW�JHW�DFFHVVHG�
�
� ��: +2 �DUH�WKH�NH\ �VWDNHKROGHUV" �
�
7KH�3ULP DU\ �&DUH�3DUWQHUVKLS��3&3��LV�VXSSRUWLQJ�SDUWQHUVKLS�GHYHORSP HQW�YLD�WKH�+HDOWK\ �
/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7����7KH�+ / $7�LV�D�VXEJURXS�RI�WKH�8 SSHU�+XP H�3&3��ZLWK�VWURQJ�
OLQNV�ZLWKLQ�WKH�FRP P XQLW\ ���7KH�+ / $7¶V�SULP DU\ �IRFXV�LV�RQ�KHDOWK�SURP RWLRQ����
�
/ HDG�$ JHQF\ ����: RGRQJD�5 HJLRQDO�+HDOWK�6HUYLFH�
6HFWRU���������������&RP P XQLW\ �+HDOWK�
5 ROH������������������3URMHFW�2 IILFHU�	 �0 HP EHU�RI�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7��
3URJUDP �$UHD��&KLOGUHQ¶V�+HDOWK�
�
3DUWQHU�$JHQF\ �� � ���7DOODQJDWWD�+HDOWK�6HUYLFH�
6HFWRU����������������������&RP P XQLW\ �+HDOWK�
5 ROH�������������������������3URMHFW�2 IILFHU�	 �0 HP EHU�RI�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7��
�
3DUWQHU�$JHQF\ �� � ���8 SSHU�+XP H�&RP P XQLW\ �+HDOWK�6HUYLFH�
6HFWRU����������������������&RP P XQLW\ �+HDOWK�
5 ROH�������������������������3URMHFW�2 IILFHU�	 �0 HP EHU�RI�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7��
�
�
3DUWQHU�$JHQF\ �� � ���%HHFKZRUWK�+HDOWK�6HUYLFH�
6HFWRU����������������������&RP P XQLW\ �+HDOWK�
5 ROH�������������������������3URMHFW�2 IILFHU�	 �0 HP EHU�RI�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7��
�
�
3DUWQHU�$JHQF\ �� � ���* OHQYLHZ�+HDOWK�6HUYLFH�
6HFWRU����������������������&RP P XQLW\ �+HDOWK�
5 ROH�������������������������3URMHFW�2 IILFHU�	 �0 HP EHU�RI�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7��
�
�
3DUWQHU�$JHQF\ �� � ���7DOODQJDWWD�+HDOWK�6HUYLFH�
6HFWRU����������������������&RP P XQLW\ �+HDOWK�
5 ROH�������������������������3URMHFW�2 IILFHU�	 �0 HP EHU�RI�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP ��+ / $7��
�
&KLOWHUQ�+HDOWK��8 SSHU�0 XUUD\ �+HDOWK�	 �&RP P XQLW\ �6HUYLFH�DQG�6FKRROV�LQ�WKH�8 SSHU�+XP H�
5 HJLRQ�ZHUH�DOVR�LQYROYHG��
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�
2 XU�NH\ �FRQWDFW�IURP �0 XQJDEHUHHQD�&RUSRUDWLRQ��$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�+HDOWK�
6HUYLFH��OHIW�WKHLU�SRVLWLRQ�MXVW�SULRU�WR�WKH�FRP P XQLW\ �FRQYHUVDWLRQ��ZKLFK�P DGH�LQFOXVLRQ�RI�WKLV�
SRSXODWLRQ�LQ�RXU�FRP P XQLW\ �FRQYHUVDWLRQV�GLIILFXOW�JLYHQ�WKH�WLJKW�WLP HIUDP HV�RI�WKH�SURMHFW�
�
7KH�NH\ �FRQWDFWV�ZLWKLQ�VFKRROV�ZHUH�WKH�VFKRRO�QXUVHV���: KHUH�VFKRRO�QXUVHV�ZHUH�FXUUHQWO\ �
HP SOR\ HG�DQG�DYDLODEOH�ZLWKLQ�VFKRROV��DFFHVV�WR�VFKRROV�ZDV�P XFK�HDVLHU��SDUWLFXODUO\ �ZKHUH�
VFKRRO�QXUVHV�KDG�LQYROYHP HQW�LQ�WKH�VFKRRO�FXUULFXOXP ���7KH�VFKRRO�QXUVHV�KDG�JRRG�ORFDO�
NQRZOHGJH�RI�VFKRRO�FXUULFXOXP �DQG�ZKHUH�WKH�SURMHFW�FRXOG�SRWHQWLDOO\ �ILW�LQWR�FXUULFXOXP ���
�
: KHUH�VFKRRO�QXUVHV�ZHUH�QRW�DYDLODEOH��LW�FRXOG�KDYH�EHHQ�KHOSIXO�WR�KDYH�VWDNHKROGHUV�IURP �WKH�
HGXFDWLRQ�GHSDUWP HQW�ZKR�ZHUH�IDP LOLDU�ZLWK�VFKRRO�FXUULFXOXP ��DQG�KRZ�WKH�SURMHFW�ILWWHG�ZLWK�
VFKRRO�FXUULFXOXP ����
�
� ��+2 : �Z DV�WKH�SURMHFW�LP SOHP HQWHG" ��
�
7KH�LQDXJXUDO�HYHQW�IRU�WKH�) DG�' LHW¶V�: RQ¶W�: RUN�ZDV�D�SXEOLF�IRUP �DQG�SURIHVVLRQDO�
GHYHORSP HQW�GD\ ��ZKLFK�ZDV�KHOG�LQ�: RGRQJD�RQ�WKH�� � �- XO\ �� � � � ���6HH�$WWDFKP HQW�2 QH�IRU�WKH�
SURJUDP ��DQG�$WWDFKP HQW�7Z R�IRU�D�FRS\ �RI�WKH�HYDOXDWLRQ�IRUP �DQG�D�VXP P DU\ �RI�WKH�
HYDOXDWLRQV�IURP �WKH�GD\ ���7KLV�HYHQW�DLP HG�WR�LQFUHDVH�WKH�SDUWLFLSDQWV¶�NQRZOHGJH�DQG�
XQGHUVWDQGLQJ�RI�WKH�LVVXHV�DURXQG�IDG�GLHWLQJ�DQG�ERG\ �LP DJH�GLVVDWLVIDFWLRQ��DQG�WR�SURYLGH�DQ�
RSSRUWXQLW\ �IRU�SDUWLFLSDQWV�WR�FRQWULEXWH�WR�D�FRP P XQLW\ �FRQYHUVDWLRQ��7KH\ �ZHUH�DVNHG�WR�
FRP P HQW�RQ�IDFWRUV�FRQWULEXWLQJ�WR�IDG�GLHWLQJ�DQG�ERG\ �LP DJH�GLVVDWLVIDFWLRQ�DQG�FRP P HQW�RQ�
ZD\ V�WR�SURP RWH�KHDOWK\ �HDWLQJ�DQG�SK\ VLFDO�DFWLYLW\ �ZLWK�LQ�WKH�DGROHVFHQW�SRSXODWLRQ���' U�5 LFN�
. DXVP DQ�ZDV�RULJLQDOO\ �VFKHGXOHG�WR�VSHDN�DW�WKH�HYHQW��KRZHYHU�GXH�WR�XQIRUVHHQ�
FLUFXP VWDQFHV��KH�ZDV�XQDEOH�WR�DWWHQG�KRZHYHU�7HUULOO�%UXHUH�VSRNH�RQ�KLV�EHKDOI���
�
7KH�HYHQW�ZDV�DWWHQGHG�E\ �RYHU�� � �SDUWLFLSDQWV���7KH�DXGLHQFH�LQFOXGHG�KHDOWK�DQG�HGXFDWLRQ�
SURIHVVLRQDOV��VHFRQGDU\ �VFKRRO�VWXGHQWV��SDUHQWV�DQG�FRP P XQLW\ �P HP EHUV��2 I�QRWH��ZDV�WKH�ODFN�
RI�P DOHV�ZKR�DWWHQGHG��� �LQ�WRWDO��ZLWK�RQO\ �� �P DOHV��ERWK�RI�ZKRP �ZHUH�KHDOWK�SURIHVVLRQDOV�
SUHVHQW�IRU�WKH�ZKROH�RI�WKH�IRUXP ����7KH�IRUXP �UHFHLYHG�P HGLD�FRYHUDJH�YLD�DQ�LQWHUYLHZ�ZLWK�
7HUULOO�%UXHUH�RQ�WKH�ORFDO�$%&�UDGLR��DQG�D�SLFWXUH�DQG�DUWLFOH�LQ�WKH�%RUGHU�0 DLO��ZKLFK�VHUYLFHV�
WKH�$OEXU\ �: RGRQJD�UHJLRQ��DQG�KDV�D�FLUFXODWLRQ�RI�� � �� � � ���VHH�$ WWDFKP HQW�7KUHH��
�
$IWHU�WKH�LQLWLDO�SURIHVVLRQDO�GHYHORSP HQW�GD\ ��WKHUH�ZHUH�� �\ RXWK�FRQYHUVDWLRQV�KHOG�DURXQG�WKH�
8 SSHU�+XP H�GLVWULFW���7KHVH�ZHUH�KHOG�LQ�7DOODQJDWWD��%HHFKZRUWK��5 XWKHUJOHQ�DQG�: RGRQJD��
$SSUR[ LP DWHO\ �� � �\ RXWK��� � �KHDOWK�SURIHVVLRQDOV��RQH�FRP P XQLW\ �GHYHORSP HQW�DQG�� �HGXFDWLRQ�
VWDII�ZHUH�LQYROYHG�LQ�WKH�\ RXWK�FRQYHUVDWLRQV���$Q�DUWLFOH�RQ�WKH�7DOODQJDWWD�\ RXWK�FRQYHUVDWLRQ�
ZDV�SXEOLVKHG�LQ�WKH�%RUGHU�0 DLO�RQ�7XHVGD\ �� � �$XJXVW��VHH�$ WWDFKP HQW�) RXU����
�
,QLWLDOO\ �LW�ZDV�SODQQHG�WR�KROG�VHYHQ�\ RXWK�FRQYHUVDWLRQV�LQ�%HHFKZRUWK��&KLOWHUQ��&RUU\ RQJ��
5 XWKHUJOHQ��7DOODQJDWWD��: RGRQJD�DQG�<DFNDQGDQGDK���7KH�FRQYHUVDWLRQV�GLG�QRW�HYHQWXDWH�LQ�
&KLOWHUQ�DQG�&RUU\ RQJ�ODUJHO\ �GXH�WR�GLIILFXOWLHV�LQ�HQJDJLQJ�WKH�WDUJHW�JURXSV����,Q�<DFNDQGDQGDK��
WKH�WDUJHW�JURXS�LQLWLDOO\ �LGHQWLILHG�ZDV�SULP DU\ �VFKRRO�FKLOGUHQ���$V�WKH�WDUJHW�JURXS�ZDV�� � � � � �
\ HDU�ROGV��WKLV�JURXS�ZDV�QRW�XVHG��DV�WKH\ �ZHUH�FRQVLGHUHG�WRR�\ RXQJ����2 QH�RI�WKH�VFKRROV��ZH�
KDG�LQLWLDOO\ �SODQQHG�WR�HQJDJH�LQ�: RGRQJD��GLG�QRW�UHWXUQ�SKRQH�FDOOV�RU�P HVVDJHV��GHVSLWH�
QXP HURXV�DWWHP SWV��VR�LW�ZDV�DVVXP HG�WKDW�WKH\ �ZHUH�QRW�LQWHUHVWHG���
�
,W�ZDV�SODQQHG�WR�LQYROYH�ORFDO�$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�\ RXWK��KRZHYHU�WKH�+ / $7¶V�
NH\ �FRQWDFW�IURP �0 XQJDEHUHHQD�&RUSRUDWLRQ��$ERULJLQDO�DQG�7RUUHV�6WUDLW�,VODQGHU�6HUYLFH��OHIW�
WKHLU�SRVLWLRQ�MXVW�SULRU�WR�WKH�SXEOLF�IRUXP ��FRP P XQLW\ �FRQYHUVDWLRQ��ZKLFK�P DGH�LQFOXVLRQ�RI�WKLV�
SRSXODWLRQ�LQ�RXU�FRP P XQLW\ �FRQYHUVDWLRQV�GLIILFXOW�JLYHQ�WKH�WLJKW�WLP HIUDP HV�RI�WKH�SURMHFW�
�



�

� � �

�
� ��: + $7�Z HUH�WKH�LP SDFWV�ILQGLQJV" �
�
3OHDVH�UHIHU�WR�$ WWDFKP HQW�) LYH�IRU�WKH�UHVXOWV�RI�FRP P XQLW\ �\ RXWK�IRUXP V���QRWH��WKHVH�KDYH�
EHHQ�GH�LGHQWLILHG���
�
7KH�P DMRU�WKHP HV�WKDW�FDP H�IURP �WKH�\ RXWK�DQG�FRP P XQLW\ �FRQYHUVDWLRQV�DUH�GLVFXVVHG�EHORZ��
�
<RXWK�&RQYHUVDWLRQV�
) $ ' �' LHWLQJ�
�
<RXWK��� � � � � �\ HDU�ROGV��DQG�WKH�\ RXQJ�P XP V�JURXS��ZHUH�QRW�DOZD\ V�IDP LOLDU�ZLWK�WKH�FRQFHSW�RI�
³IDG�GLHWLQJ´��KRZHYHU�ZKHQ�WKH�WHUP �ZDV�H[ SODLQHG��WKH\ �ZHUH�DEOH�WR�OLVW�TXLWH�D�IHZ�H[ DP SOHV���
1 RW�HDWLQJ��P LVVLQJ�P HDOV�DQG�YRP LWLQJ�ZHUH�DOVR�OLVWHG�DV�P HWKRGV�RI�GLHWLQJ���: KLOH�LW�ZDV�
JHQHUDOO\ �UHDOLVHG�WKDW�WKHVH�P HWKRGV�ZHUH�QRW�VHQVLEOH��RQO\ �WZR�VLWHV�P HQWLRQHG�WKDW�IDG�GLHWLQJ�
FRXOG�DFWXDOO\ �EH�KDUP IXO�³È �QXWULHQWV��UHVWULFW�IRRGV́ �DQG�³WKH\ �DUH�QRW�ZHOO�EDODQFHG�DQG�
QXWULWLRQDOO\ �DGHTXDWH��WKHUHIRUH�ZLOO�UHVXOW�LQ�KDUP �LI�\ RX�IROORZ�WKHP �IRU�WRR�ORQJ´���2 QO\ �RQH�VLWH�
VKRZHG�DZDUHQHVV�RI�WKH�HIIHFWV�RI�IDG�GLHWLQJ�RQ�WKH�ERG\ �RU�RQ�WKH�ERG\ ¶V�P HWDEROLVP �³\ RX�ZLOO�
XVXDOO\ �JDLQ�WKH�ZHLJKW�EDFN��DQG�P RUH��DIWHU�\ RX�VWRS�LW��EHFDXVH�IDG�GLHWV�FDQ�VORZ�GRZQ�\ RXU�
P HWDEROLVP ��DV�WKH�ERG\ �WULHV�WR�UHVLVW�EHLQJ�VWDUYHG��DQG�\ RXU�ERG\ �ORRVHV�P XVFOH��´���2 QO\ �WKH�
<RXQJ�0 XP V�JURXS�DGP LWWHG�WR�P LVVLQJ�P HDOV�IRU�D�IHZ�GD\ V�WR�FRQWURO�ZHLJKW���
�
7KH�SDUWLFLSDQWV�KDG�QR�SUREOHP V�OLVWLQJ�IDFWRUV�ZKLFK�LQIOXHQFH�WHHQDJHUV�WR�IDG�GLHW���7KH�P HGLD�
ZDV�DOZD\ V�OLVWHG��XVXDOO\ �ILUVW���ZLWK�UHIHUHQFHV�WR�79�VKRZV��SDUWLFXODUO\ �WKRVH�WDUJHWLQJ�
DGROHVFHQWV��P XVLF�YLGHR�FOLSV��WHHQDJH��JLUO��P DJD] LQHV�VXFK�DV�' ROO\ ��&RVP RSROLWDQ��DQG�
* LUOIULHQG���&HOHEULWLHV�LQ�WKH�P HGLD�ZHUH�DOVR�OLVWHG�DV�DQ�LQIOXHQFH�RQ�DGROHVFHQW¶V�ERG\ �LP DJH��
IRU�H[ DP SOH�VKRZLQJ�FHOHEULWLHV�LQ�ELNLQLV��OLQNLQJ�GLHWV�WR�VWDUV���,W�ZDV�IHOW�WKDW�SHRSOH��WHHQDJHUV��
ZDQW�WR�ORRN�OLNH�P RYLH�VWDUV��1 LFROH�5 LWFKLH����6WXGHQWV�ZHUH�YHU\ �LQ�WRXFK�DZDUH�RI�FHOHEULWLHV�DQG�
WKHLU�SHUFHSWLRQ�LQ�WKH�P HGLD��LH�ZKR�KDV�EHHQ�SRUWUD\ HG�DV�RYHU�ZHLJKW�DQG�XQGHUZHLJKW���2 QH�
VLWH�VWDWHG�WKDW�VSRUWLQJ�SHRSOH�ZHUH�DOUHDG\ �RQ�H[ WUHP H�GLHWV���
�
3HHUV�ZHUH�DOVR�LGHQWLILHG�DV�EHLQJ�DQRWKHU�ELJ�LQIOXHQFH�WR�IDG�GLHW���6HYHUDO�VWXGHQW�JURXSV�IHOW�
WKDW�WKH\ �ZHUH�EHLQJ�³MXGJHǴ�E\ �SHHUV�DQG�WKDW�³XQNLQǴ�FRP P HQWV�ZHUH�RIWHQ�P DGH�EDVHG�RQ�D�
SHUVRQV�DSSHDUDQFH��* LUOV�HVSHFLDOO\ �SHUFHLYHG�WKDW�WKHUH�ZDV�SUHVVXUH�IURP �P DOHV�DQG�RWKHU�
IHP DOHV���7KH�IDP LO\ �ZDV�DOVR�OLVWHG�DV�D�SRVVLEOH�FRQWULEXWRU�WR�GLHWLQJ�EHKDYLRXU��SDUWLFXODUO\ �
ZKHUH�IDP LO\ �P HP EHUV�P DGH�FRP P HQWV�DERXW�ERG\ �VL] H��RU�FRP SDUHG�ERG\ �VL] H�WR�WKLQQHU�
VLEOLQJV�UHODWLRQV��RU�ZKHUH�WKH�P RWKHU�GLHWHG��2 QH�VLWH�OLVWHG�FORWKLQJ�VWRUHV�DV�DQ�LQIOXHQFH�
�VWRFNHG�VP DOOHU�VL] HV��DQG�KDG�VOLP �VDOHV�DVVLVWDQWV���DQG�RQH�VLWH�VDLG�ERUURZLQJ�IULHQGV�FORWKHV�
ZDV�DQ�LQIOXHQFH���3RRU�VHOI�HVWHHP �ZDV�DOVR�OLVWHG��DQG�RQH�VLWH�OLVWHG�³P LUURUV�VFDOHV��\ RXU�RZQ�
SHUFHSWLRQ�±�LI�\ RX¶UH�VDǴ���
�
: HLJKW�ORVV�FRP SDQ\ �DGYHUWLVLQJ�ZDV�DOVR�WDUJHWHG�DV�D�³EHOLHYDEOH́ �LQIOXHQFH�WR�GLHW��HVSHFLDOO\ �
ZKHQ�EHIRUH�DQG�DIWHU�SKRWRV�ZHUH�VKRZQ�DQG�DQ�³LQVWDQW�IL[ ´�DSSHDUHG�WR�EH�RIIHUHG���' LHW�VKRZV�
ZKHUH�WKH�³SHUVRQ�KDV�WXUQHG�RXW�SHUIHFẂ�ZHUH�P HQWLRQHG���79�VKRZV�VXFK�DV�WKH�ELJJHVW�ORRVHU�
ZHUH�DOVR�OLVWHG���
�
6WUDWHJLHV�WKDW�WHHQDJHUV�IHOW�P LJKW�EH�XVHIXO�WR�GLVFRXUDJH�IDG�GLHWLQJ�ZHUH�³UHDO�OLIH�VWRULHV́ �RI�
SUREOHP V�ZLWK�IDG�GLHWLQJ��HJ�DQRUH[ LD��DQG�WKH�XVH�RI�³VKRFN�IDFWRUV́ ���,QWHUHVWLQJO\ �VWXGHQWV�VWLOO�
GLG�QRW�OLQN�IDG�GLHWLQJ�WR�ZHLJKW�JDLQ�VORZHG�P HWDEROLVP ��HYHQ�ZKHQ�WKLV�ZDV�GLVFXVVHG�LQ�GHWDLO��
DQG�ZDV�WKH�VXEMHFW�RI�WKH�) DG�' LHW¶V�: RQ¶W�: RUN�SURP RWLRQDO�P DWHULDOV����
�
6XJJHVWHG�ZD\ V�WR�JHW�WKH�P HVVDJH�DFURVV�ZHUH��79 �DGYHUWLVLQJ��XVLQJ�UHDO�OLIH�VWRULHV��VLP LODU�WR�
WKH�FXUUHQW�VP RNLQJ�DG��LQ�SULP H�YLHZLQJ�WLP H�IRU�WHHQDJHUV��� �� � �±�� �� � �SP ���DGYHUWLVLQJ�RQ�
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KRWP DLO�� �P VQ��P RELOH�SKRQH�MLQJOHV��SRVWHUV�RQ�EDFN�RI�WRLOHW�GRRUV�DQG�RXWVLGH�FDIHWHULDV��DQG�
DGYHUWLVLQJ�LQ�P DJD] LQH�ZKLFK�WDUJHW�DGROHVFHQWV��' ROO\ ��* LUOIULHQG��&OHR��DQG�WKHLU�SDUHQWV�
�: RP HQ¶V�: HHNO\ ��* RRG�7DVWH����7KH�VWXGHQWV�WKRXJKW�WKDW�P DJD] LQHV�WDUJHWLQJ�DGXOWV�ZHUH�D�
JRRG�SODFH�WR�DGYHUWLVH�EHFDXVH�NLGV�UHDG�WKHLU�SDUHQWV�P DJD] LQHV��UDWKHU�WKDQ�LW�EHLQJ�D�JRRG�
LGHD�WR�DGYHUWLVH�WKLV�P HVVDJH�WR�SDUHQWV��RU�WKDW�SDUHQWV�P LJKW�UHDG�DGROHVFHQWV�P DJD] LQHV����
�
7KHUH�ZDV�D�OLP LWHG�QR�DZDUHQHVV�RI�WKH�) DG�' LHWV�: RQ¶W�: RUN��FDP SDLJQ�SULRU�WR�WKH��
3URIHVVLRQDO�' HYHORSP HQW�&RP P XQLW\ �&RQYHUVDWLRQ�GD\ ��RU�WKH�\ RXWK�FRQYHUVDWLRQV��7KH�
VWXGHQWV�DW�RQH�RI�WKH�VLWHV�ZHUH�YHU\ �IDP LOLDU�ZLWK�WKH�³* R�IRU�\ RXU�OLIH́ �ZHE�VLWH�DQG�UHVRXUFHV���
3DUWLFLSDQWV�IHOW�WKDW�WKH�) DG�' LHWV�: RQ¶W�: RUN�P DWHULDOV�ZHUH�WDUJHWLQJ�DQ�ROGHU�DJH�JURXS��DQG�
WKH�ER\ V�DW�RQH�VLWH�IHOW�WKDW�WKH�P DWHULDOV�ZHUH�QRW�WDUJHWLQJ�P DOHV�����
�
+HDOWK\ �( DWLQJ�³ JRRG�� 8 ´ �
�
$ �P L[ HG�UHVSRQVH�ZDV�JLYHQ�DERXW�ZKHWKHU�SDUWLFLSDQWV�WKRXJKW�WKH\ �DWH�D�³KHDOWK\ �GLHẂ�EDVHG�RQ�
WKHLU�SHUFHSWLRQ�RI�WKHLU�RZQ�GLHW���* HQHUDOO\ �VWXGHQWV�ZHUH�P RUH�OLNHO\ �WR�VD\ �WKDW�WKH\ �GLGQ¶W�HDW�D�
KHDOWK\ �GLHW���7KH�<RXQJ�0 XP ¶V�JURXS�IHOW�WKDW�WKHLU�EUHDNIDVW�DQG�OXQFK�ZHUH�QRW�DV�KHDOWK\ �DV�
WKHLU�GLQQHU���1 RQH�RI�WKH�JURXSV�ZHUH�DEOH�WR�OLVW�DOO�WKH�IRRG�JURXSV��WKRXJK�D�IHZ�RI�WKHP �ZHUH�
DZDUH�RI�WKH�FRQFHSW�RI�D�³EDODQFHG�GLHẂ���) UXLWV�DQG�YHJHWDEOHV�ZHUH�DVVRFLDWHG�ZLWK�³KHDOWK\ �
IRRǴ���0 HDW�DQG�GDLU\ �ZHUH�QRW�DOZD\ V�LQFOXGHG�DV�SDUW�RI�D�EDODQFHG�GLHW��DQG�IDWV�ZHUH�QRW�
LQFOXGHG�DW�DOO����7KHUH�ZHUH�VRP H�P L[ HG�P HVVDJHV�DERXW�KHDOWK\ �IRRGV���7KH\ �ZHUH�SHUFHLYHG�DV�
EHLQJ�H[ SHQVLYH�DQG�GLIILFXOW�WR�DFFHVV�OLP LWHG�DYDLODELOLW\ ��H�J��DW�WXFNVKRS��DQG�VRP HWLP HV�DW�
KRP H���KRZHYHU�ZDV�DOVR�SHUFHLYHG�DV�QRW�³\ XP P \ ´����7LP H�OLP LWDWLRQV�ZHUH�DOVR�OLVWHG�DV�D�
EDUULHU�WR�FRQVXP LQJ�D�KHDOWK\ �GLHW��IRU�H[ DP SOH��LQVXIILFLHQW�WLP H�WR�FRQVXP H�D�KHDOWK\ �EUHDNIDVW����
�
6FKRRO�FDQWHHQV�ZHUH�JHQHUDOO\ �SHUFHLYHG�DV�KDYLQJ�D�OLP LWHG�UDQJH�RI�KHDOWK\ �IRRGV��DQG�WKDW�
XQKHDOWK\ �FKRLFHV�ZHUH�P RUH�IUHHO\ �DYDLODEOH��DQG�DIIRUGDEOH���7DVWH�ZDV�OLVWHG�DV�D�P DLQ�IDFWRU�WR�
IRRG�FKRLFH��DQG�³RIWHQ�XQKHDOWK\ �IRRG�WDVWH�EHWWHÚ���3ULFH�ZDV�DOVR�OLVWHG�DV�D�EDUULHU��HJ�\ RX�FDQ�
EX\ �FKLSV�IRU�� � �DQG�D�VDODG�ZUDS�FRVWV�� � � ���/ ROOLHV�ZHUH�DOVR�VHHQ�DV�D�FKHDS�SRSXODU�FKRLFH����
2 QH�JURXS�RI�VWXGHQWV�WKRXJKW�WKDW�WKH�VFKRRO�FDQWHHQ�ZDV�EHWWHU�EHIRUH�LW�VWDUWHG�VHOOLQJ�OROOLHV��
EXW�FRQFHGHG�WKDW�QRW�DOO�VWXGHQWV�ZRXOG�DJUHH�ZLWK�WKLV���
�
: KHQ�DVNHG�ZKDW�ZRXOG�KHOS�WKHP �WR�HDW�KHDOWKLHU��UHVSRQVHV�WHQGHG�WR�UHYROYH�DURXQG�WDVWH�³LI�LW�
ZDV�\ XP P LHÚ�RU�DYDLODELOLW\ ���2 WKHU�VXJJHVWLRQV�ZHUH�IDP LO\ �LQIRUP DWLRQ��SURJUDP V�DW�VFKRRO��WULDOV�
RI�GLIIHUHQW�IRRGV�DQG�WR�KDYH�QR�IDW�LQ�IRRG�DW�VFKRRO���' RFWRUV��GLHWLWLDQV�DQG�WKH�KHDOWK�IRRG�
VWRUHV�ZHUH�VHHQ�DV�WUXVWHG�VRXUFHV�RI�LQIRUP DWLRQ��KRZHYHU�WKH�LQWHUQHW�ZDV�QRW���( GXFDWLRQ�
DERXW�IRRG�ODEHOV�ZDV�DOVR�VXJJHVWHG���
�
) HHOLQJ�JRRG�DERXW�\ RXUVHOI�
�
7KH�SUHVVXUHV�ZKLFK�DGROHVFHQWV�IHOW�SURP SWHG�IDG�GLHWLQJ�EHKDYLRXU��ZHUH�VLP LODU�WR�WKH�
LQIOXHQFHV�ZKLFK�WKH\ �IHOW�SUHYHQWHG�WKHP �IURP �IHHOLQJ�JRRG�DERXW�WKHP VHOYHV�ZLWK�WKH�P HGLD��
SHHUV�DQG�IDP LO\ �DOO�SOD\ LQJ�D�ODUJH�UROH��2 QH�VLWH��RXW�RI�VL[ ��IHOW�WKDW�³IULHQGV��IDP LO\ �DQG�79´�ZHUH�
³IHHOLQJ�JRRG�LQIOXHQFHV́ ����
��
7KH�P HGLD�ZDV�JHQHUDOO\ �WDUJHWHG�DV�D�P HGLXP �ZKLFK�GLG�QRW�P DNH�WHHQDJHUV�IHHO�JRRG�DERXW�
WKHP VHOYHV��DV�LP DJHV�SRUWUD\ HG�RQ�79�ZHUH�³VNLQQ\ ´�DQG�³VH[ \ ´���6RP H�H[ DP SOHV�ZHUH�JLYHQ��
LQFOXGLQJ�EUDW] �GROOV�DQG�+L�� ��IRU�\ RXQJHU�FKLOGUHQ���79 ��DGYHUWLVLQJ�DQG�P RGHOV����
%XOO\ LQJ�ZDV�OLVWHG�DV�D�IHHOLQJ�EDG�LQIOXHQFH��2 WKHU�JURXSV�DOOXGHG�WR�D�FXOWXUH�RI�EXOO\ LQJ�DW�
VFKRRO�ZLWK�UHVSHFW�WR�ORRNV��VLJKWLQJ�WKDW�³ELWFK\ ´�FRP P HQWV�ZHUH�P DGH�E\ �JLUOV�DERXW�KRZ�RWKHU�
VWXGHQWV�ORRNHG�DQG�WKDW�ER\ V�MXGJHG�JLUOV�RQ�WKHLU�ORRNV��ZLWK�YHUEDO�FRP P HQWV�RQ�WKHLU�
DSSHDUDQFH��DQG�SDUWLFXODU�SDUWV�RI�WKHLU�ERGLHV���
�
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0 RVW�JURXSV�IHOW�WKDW�WKHUH�ZDV�D�ORW�RI�HQYLURQP HQWDO�SUHVVXUH�WR�ORRN�D�SDUWLFXODU�ZD\ ���3UHVVXUH�
SXW�RQ�E\ �ER\ V��SUHVVXUH�DW�VFKRROV��DQG�WKDW�VRP H�IDP LOLHV�ZHUH�QRW�KHOSIXO��ZLWK�P RWKHUV�GLHWLQJ�
DQG�WU\ LQJ�WR�³ORRN�OLNH�WHHQDJHUV�WKHP VHOYHV́ ��2 QH�JURXS�VWDWHG�WKDW�HYHQ�³JUDGH�IRXU�JLUOV�DUH�
VKDYLQJ�WKHLU�OHJV��DQG�DOO�RI�WKHP �GR�LW�E\ �\ HDU�VHYHQ́���2 QH�JURXS�VLWHG�WKDW�WKH\ �KDG�³JXLOW\ �
IHHOLQJV�RYHU�HDWLQJ�EDG�IRRGV́ �DQG�IHOW�SUHVVXUH�WR�VWRS�HDWLQJ�HYHQ�ZKHQ�KXQJU\ ��7KH\ �DOVR�IHOW�
SUHVVXUH�WR�EH�SDUW�RI�WKH�³FRRÓ�JURXS���,W�ZDV�SRLQWHG�RXW�LQ�RQH�JURXS�WKDW�JX\ V�P DWXUH�ODWHU��VR�
JLUOV�KDG�WR�³SXW�XŚ �ZLWK�LP P DWXUH�FRP P HQWV�IURP �JX\ V��DERXW�WKHLU�DSSHDUDQFH����
�
2 QH�JURXS�ZDV�DVNHG�ZKDW�WKH\ �IHOW�FRXOG�EH�GRQH�WR�KHOS�\ RXQJ�SHRSOH�IHHO�JRRG�DERXW�
WKHP VHOYHV�DQG�UHVLVW�WKHVH�SUHVVXUHV" ��0 RVW�RI�WKH�FRP P HQWV�ZHUH�DERXW�ZKDW�D�SRVLWLYH�
LQIOXHQFH�WKHLU�SDUHQWV�ZHUH��³P \ �GDG�MXVW�WHOOV�P H�WKDW¶V�FUDS�ZKHQ�WKHUH�LV�VRP HWKLQJ�,¶P �
LP SUHVVHG�ZLWK�RQ�79�DQG�LW¶V�UHDOO\ �ZURQJ´��KRZHYHU�WKH\ �DOVR�IHOW�SDUHQWV�FRXOG�EH�D�QHJDWLYH�
LQIOXHQFH�³IDW�JURZQ�XSV�RIWHQ�KDYH�IDW�NLGV�VR�SDUHQWV�VKRXOG�EH�HGXFDWHG�KRZ�WR�HDW�ULJKẂ���7KH\ �
DOVR�FRQQHFWHG�ZLWK�79�VKRZV�VXFK�DV�³+RQH\ �: H¶UH�. LOOLQJ�WKH�. LGV́ �DV�LW�VKRZHG�³ZKLOH�WKH�
SDUHQWV�WKRXJKW�WKH\ �ZHUH�GRLQJ�JRRG�WKLQJV�WKH\ �ZHUH�UHDOO\ �EDG�IRU�WKH�FKLOGUHQ́��
�
2 WKHU�P HGLD�LQIOXHQFHV�ZKLFK�WKH\ �IHOW�ZHUH�SRVLWLYH�LQFOXGHG��WKH�P RYLH�³6KDOORZ�+DÓ�DV�WKH\ �
VKRZHG�WKDW�SHUVRQDOLW\ �ZDV�WKH�LP SRUWDQW�WKLQJ�DQG�KRZ�ZH�DUH�LQIOXHQFHG�E\ �EHDXW\ �DQG�ZKDW�
RWKHU�SHRSOH�WKLQŃ���WKH�79�VKRZ´�: KDW�1 RW�7R�: HDÚ�VKRZV�³UHDO�SHRSOH́ �ZKR�DUH�QRW�
QHFHVVDULO\ �VNLQQ\ �RU�EHDXWLIXO��WKH\ �DUH�QLFH�SHRSOH�DQG�WKDW�LW�LV�WKH�SHUVRQDOLW\ �WKDW�P DWWHUV��LW�LV�
EHLQJ�UHDOLVWLF��LW�VKRZHG�KRZ�DOO�SHRSOH�FDQ�GUHVV�WR�ORRN�JRRG�UHJDUGOHVV�RI�VKDSH�DQG�VL] H��WKH�
VKRZ�ZDV�SLFNLQJ�XS�SRVLWLYHV�DQG�LW�ZDV�JRRG�WR�VHH�WKH�SHUVRQ�EHFRP H�P XFK�P RUH�KDSS\ �DQG�
FRQILGHQW�ZKHQ�WKH\ �WKRXJKW�WKH\ �ORRNHG�JRRG���: KLOH�WKHLU�SHHUV�ZHUH�SRWHQWLDOO\ �D�QHJDWLYH�
LQIOXHQFH�RQ�VHOI�HVWHHP ��WKH\ �DOVR�VWDWHG�WKDW�³JRRG�IULHQGV́ �ZHUH�UHDOO\ �KHOSIXO����
�
3K\ VLFDO�DFWLYLW\ ��
�
0 DQ\ �RI�WKH�JURXSV�WKRXJKW�WKDW�WKH�JXLGHOLQHV�IRU�SK\ VLFDO�DFWLYLW\ �ZHUH�KDOI�DQ�KRXU�HDFK�GD\ ���
7KHUH�ZHUH�P L[ HG�UHVXOWV�DV�WR�ZKHWKHU�SDUWLFLSDQWV�IHOW�WKDW�WKH\ �P HW�WKLV�JXLGHOLQH��,Q�RQH�\ RXWK�
FRQYHUVDWLRQ��WKH�IDFLOLWDWRU�KHDUG�DOO�WKH�VP DOO�JURXS�RI�� �JLUOV�ZKR�KDG�EHHQ�DVVLJQHG�WKLV�
TXHVWLRQ�DOO�DGP LW�WR�HDFK�RWKHU�WKDW�WKH\ �GLG�QRW�P HHW�WKH�JXLGHOLQHV�IRU�SK\ VLFDO�DFWLYLW\ ��KRZHYHU�
ZKHQ�WKH\ �SUHVHQWHG�WKH�UHVXOWV�RI�WKHLU�GLVFXVVLRQ�EDFN�WR�WKH�UHVW�RI�WKH�FODVV��ZKLFK�GLG�FRQWDLQ�
ERWK�P DOHV�DQG�IHP DOHV��WKH\ �KDG�DOO�VWDWHG�WKDW�WKH\ �GLG�P HHW�WKH�JXLGHOLQH����,Q�D�JLUO�RQO\ �JURXS��
WKHUH�DSSHDUHG�WR�EH�JURXS�FRQVHQVXV�WKDW�QR�RQH�P HW�WKH�JXLGHOLQH��XQWLO�VHYHUDO�VWXGHQWV�
SRLQWHG�RXW�WKDW�D�P HP EHU�RI�WKH�JURXS��ZKR�KDG�UHP DLQHG�VLOHQW��ZDV�LQYROYHG�LQ�D�ZLGH�UDQJH�RI�
VSRUWLQJ�DFWLYLWLHV��ZKLFK�VKH�DSSDUHQWO\ �H[ FHOOHG�DW�����
�
%DUULHUV�WKDW�ZHUH�LGHQWLILHG�LQFOXGHG�WLP H��VDIHW\ �RQ�WKH�VWUHHWV��WUDYHO�WR�IDFLOLWLHV��DQG�WKH�
SUHVVXUH�WKDW�\ RX�KDG�WR�EH�JRRG�RU�H[ FHO�DW�VSRUWV�DQG�WKDW�\ RX�P D\ �EH�MXGJHG�E\ �\ RXU�SHHUV��
7KLQJV�WKDW�ZHUH�LGHQWLILHG�WKDW�FRXOG�KHOS�WR�P HHW�WKHVH�JXLGHOLQHV�ZHUH�

�� FRP SXOVRU\ �SK\ VLFDO�HGXFDWLRQ�DW�VFKRROV�
�� JLUOV�RQO\ �SK\ VLFDO�HGXFDWLRQ�FODVVHV�
�� QRQ�FRP SHWLWLYH�VSRUWV�

�
%R\ ¶V�SHUVSHFWLYH�
�
2 QO\ �WZR�RI�WKH�VL[ �\ RXWK�FRQYHUVDWLRQV�LQFOXGHG�P DOH�DGROHVFHQWV��DQG�LQ�HDFK�RI�WKHVH�VHVVLRQV�
WKH\ �ZHUH�WKH�P LQRULW\ ���,Q�RQH�VHVVLRQ�WKHUH�ZHUH�VHYHUDO�P DOHV��DERXW�VHYHQ�RI�D�WRWDO�RI�� � �
SDUWLFLSDQWV���DQG�LQ�DQRWKHU�VHVVLRQ�WKHUH�ZDV�D�VLQJOH�P DOH�LQ�D�JURXS�RI�WKUHH�VWXGHQWV���,Q�
VHYHUDO�RI�WKH�VFKRROV�LW�ZDV�HYLGHQW�WKDW�WKH\ �YLHZHG�IDG�GLHWLQJ�DV�D�JLUOV�RQO\ �LVVXH�DQG�KDG�
RUJDQLVHG��\ RXWK�FRQYHUVDWLRQV�ZKLFK�RQO\ �LQFOXGHG�JLUOV��ZLWK�DOWHUQDWLYH�DFWLYLWLHV�IRU�WKH�ER\ V�
�RQH�VFKRRO�RUJDQLVHG�D�SULVRQ�ZDUGHQ�DV�D�JXHVW�VSHDNHU��DQG�DQRWKHU�VFKRRO�ZHUH�RUJDQLVLQJ�WR�
KDYH�DQJHU�P DQDJHP HQW�FODVVHV����,Q�WKH�JURXS�ZLWK�VHYHUDO�P DOH�VWXGHQWV�SUHVHQW��WKH\ �IHOW�WKDW�
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WKH�) DG�' LHWV�: RQ¶W�: RUN�SURMHFW�ZDV�QRW�WDUJHWLQJ�WKHP ��7KHLU�UHVSRQVHV�ZHUH��³1 RW�UHDOO\ « 1 RW�
DLP HG�DW�P DOHV« 1 RW�IRU�P DOH�LP DJHV« 7KHVH�FDP SDLJQV�GRQ¶W�WDUJHW�P DOH�P HGLD��VXFK�DV�
P RWRUELNH�P DJD] LQHV�HWF����0 RUH�IRFXVVHG�RQ�IHP DOHV�LVVXHV��FKLFN��« 1 R�EORNHV�RQ�WKH�DGGV�
RQO\ �FKLFNV�´��7KHLU�UHVSRQVHV�ZKHQ�DVNHG�DERXW�KRZ�WKH\ �IHOW�DERXW�WKH�LVVXH�DQG�LI�LW�KDG�DQ\ �
UHOHYDQFH�WR�WKHP �LQFOXGHG��³' RQ¶W�UHDOO\ �FDUH« 1 RW�LQWHUHVWHG« 1 HYHU�FRQVLGHUHG�
GLHWLQJ« &RQVLGHUHG�ILWQHVV�QRW�GLHWLQJ« 1 RW�P XFK�UHOHYDQFH��P DLQO\ �IRU�FKLFNV�´��,W�ZDV�GLIILFXOW�WR�
VD\ �LI�WKLV�UHDOO\ �ZDV�WKH�FDVH�RU�ZKHWKHU�LW�ZDV�WKDW�GLHWLQJ�LV�QRW�DQ�LVVXH�WKDW�\ RXQJ�P DOHV�DGP LW�
WR�RU�GLVFXVV���,QWHUHVWLQJO\ ��WKH\ �IHOW�WKDW�LW�ZDV�VRP HWKLQJ�WKDW�WKH\ �³P LJKW�FRQVLGHU�WKLV�LQ�RXU�
HOGHUO\ �DJHV́ ��,Q�WKH�JURXS�ZHUH�RQO\ �RQH�\ RXQJ�P DOH�ZDV�SUHVHQW��WKH�UHVSRQVH�ZDV�VOLJKWO\ �
GLIIHUHQW�³ WKLV�LV�GLUHFWHG�DW�ER\ V�WRŔ ��KRZHYHU�LW�ZDV�IHOW�WKDW�³ER\ V�ORRN�P RUH�DW�EHLQJ�ELJ�DQG�
VWURQJ�ORRNLQJ´��
�
$W�RQH�VLWH��ZKHQ�WKH�VWXGHQWV�ZHUH�DVNHG�LI�WKH\ �KDG�IDG�GLHWHG��RU�NQHZ�VRP HRQH�ZKR�KDG��RQH�
P DOH�VWXGHQW�VWDWHG�³LWV�SHUVRQDÓ��ZKLFK�WKH�IDFLOLWDWRU�WRRN�WR�P HDQ�WKDW�LW�ZDV�VRP HWKLQJ�WKDW�ZDV�
QRW�GLVFXVVHG�� �2 QH�RI�WKH�JLUOV�RQO\ �JURXSV� IHOW�WKDW�³JX\ V�KLGH�LW�LI�WKH\ �GR�GLHW« ZRXOGQ¶W�DGP LW�
LW« JX\ V�NHHS�WR�WKHP VHOYHV��GRQ¶W�WDON�DERXW�LW�RSHQO\ �DV�P XFK�DV�JLUOV�GR�´�
�
2 YHUDOO�LP SUHVVLRQV��
�
$V�D�WRSLF��) DG�' LHWV�: RQ¶W�: RUN��DQG�WKH�FRQWHQW�RI�WKH�\ RXWK�FRQYHUVDWLRQ�DSSHDUHG�WR�EH�RQH�
WKDW�WKH�IHP DOH�VWXGHQWV�ZHUH�LQWHUHVWHG�LQ��DQG�FRQQHFWHG�WR���$V�RXU�QXP EHUV�RI�P DOHV�ZDV�
VP DOO�LW�ZDV�GLIILFXOW�WR�DVFHUWDLQ�KRZ�WKH\ �IHOW�DERXW�LW���: KHUH�ER\ V�ZHUH�LQYROYHG��WKH\ �DFWLYHO\ �
SDUWLFLSDWHG�LQ�WKH�DFWLYLWLHV��KRZHYHU�WKH\ �H[ SUHVVHG�WKDW�WKH�³GLHWLQJ´�P HVVDJH�ZDV�SHUKDSV�QRW�
RQH�WKH\ �LGHQWLILHG�ZLWK�GLUHFWO\ ���
�
6WXGHQWV�DW�RQH�VLWH�IHOW�WKDW�KHDOWK�VKRXOG�EH�VWXGLHG�DV�D�VXEMHFW�LQ�<HDUV�� �DQG�� � ��UDWKHU�WKDQ�
ZKHQ�WKH\ �ZHUH�\ RXQJHU��<HDUV�� �DQG�� ��DV�LW�LV�P RUH�UHOHYDQW�QRZ�DQG�WKDW�³KHDOWK�DV�D�VXEMHFW�
QHHGV�WR�EH�WDXJKW�E\ �³FRRO�WHDFKHUV́ �WKDW�JLYH�WKH�ULJKW�P HVVDJHV�E\ �KRZ�WKH\ �DUH��DQG�VKRXOG�EH�
WHDFKHUV�WKDW�WKH�NLGV�ZLOO�OLVWHQ�WRŔ ��
�
) URP �GLVFXVVLRQV�ZLWK�WKH�\ RXWK�FRQYHUVDWLRQ�IDFLOLWDWRUV��WKH�VWXGHQWV�JUHDWO\ �DSSUHFLDWHG�WKH�
RSSRUWXQLW\ �WR�KDYH�D�YRLFH�DQG�WR�KDYH�WKHLU�WKRXJKWV�KHDUG���* HQHUDOO\ ��ZKHUH�WKH�VHVVLRQ�ZDV�
P RUH�LQ��ZRUNVKRS�IRUP DW���DV�RSSRVHG�WR�MXVW�KDYLQJ�D�\ RXWK�FRQYHUVDWLRQ�WR�³ILOO�LQ�D�OHVVRQ́�WKH�
VWXGHQWV�OHYHO�RI�SDUWLFLSDWLRQ�DQG�HQJDJHP HQW�ZDV�KLJKHU��WKH\ �DSSUHFLDWHG�WKH�H[ WUD�HIIRUW��DQG�
UHVSRQGHG�DFFRUGLQJO\ ��
�
: KHQ�DVNHG�RI�WKHLU�LP SUHVVLRQ�RI�WKH�\ RXWK�FRQYHUVDWLRQV�VWXGHQWV�LQ�RQH�JURXS�VWDWHG�WKDW�
³7KHVH�WKLQJV�VKRXOG�EH�P DGH�FRP SXOVRU\ �IRU�DOO�VWXGHQWV« �ZH�VKRXOG�KDYH�P RUH�RI�WKHP « WKH�
SURJUDP �FRXOG�EH�SURP RWHG�DW�VFKRRO�DVVHP EO\ ´���$W�DQRWKHU�JURXS�WKHUH�ZDV�DQ�RYHUZKHOP LQJ�
UHVSRQVH�WKDW�WKH�GD\ �KDG�EHHQ�ZRUWKZKLOH��DQG�WKDW�WKH\ �KDG�JDLQHG�D�ORW�RI�LQVLJKW��SDUWLFXODUO\ �
LQWR�WKH�ZD\ V�WKH�P HGLD�SRUWUD\ V�P HVVDJHV�DERXW�ERG\ �LP DJH�IRU�ZRP HQ���7KH\ �IHOW�WKDW�WKH�<HDU�
� �DQG�� �VWXGHQWV�ZRXOG�JDLQ�P XFK�IURP �WKLV�ZRUNVKRS��WKRXJK�IHOW�LW�P D\ �QHHG�WR�EH�P RGLILHG�WR�EH�
DSSURSULDWH�IRU�WKHLU�DJH�JURXS����
�
�
5 HVXOWV�RI�WKH�&RP P XQLW\ �&RQYHUVDWLRQ��VHH�$WWDFKP HQW�) LYH��
�
7KH�FRP P XQLW\ �FRQYHUVDWLRQ�WHQGHG�WR�WDNH�D�P RUH�SUREOHP �VROYLQJ�DSSURDFK��ZKHUH�EDUULHUV�DQG�
HQDEOHUV�WR�KHDOWK\ �EHKDYLRXUV��DQG�VWUDWHJLHV�WR�HQJDJH�WHHQDJHUV��SDUHQWV��WHDFKHUV�DQG�
FRP P XQLWLHV�ZHUH�H[ SORUHG����
�
%DUULHUV�IRU�\ RXQJ�SHRSOH�DGRSWLQJ�D�KHDOWK\ �OLIHVW\ OH�ZHUH�SHUFHLYHG�WR�EH�VDIHW\ �LQ�WKH�
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FRP P XQLW\ ��WUDQVSRUW�OLP LWDWLRQV�DQG�LVRODWLRQ��WHFKQRORJ\ ��OLP LWHG�DYDLODELOLW\ �RI�KHDOWK\ �IRRG�
FKRLFHV�DW�SODFHV�OLNH�VFKRRO�FDQWHHQV�DQG�WKH�FLQHP D�DQG�ZKHQ�OLYLQJ�LQ�UXUDO�DUHDV���+HDOWK\ �
IRRG�ZDV�DOVR�SHUFHLYHG�WR�EH�H[ SHQVLYH���3HHU�DQG�VRFLHW\ �SUHVVXUH��DQG�ODFN�RI�XQGHUVWDQGLQJ�RI�
KRZ�GLIIHUHQW�IRRGV�LQIOXHQFH�WKH�ERG\ �ZDV�DOVR�P HQWLRQHG���( [ DP SOHV�RI�WKLV�LQFOXGHG�WKH�
FRQIOLFWLQJ�DQG�FRQIXVLQJ�P HVVDJHV�LQ�WKH�P HGLD�DQG�79�DGYHUWLVHP HQWV�SURP RWLQJ�³RFFDVLRQDO�
IRRGV́ ���³VXSHUVL] H́ �P HDO�SRUWLRQV��EXV\ �OLIHVW\ OHV�DQG�WKH�ODFN�RI�IRFXV�RXU�VRFLHW\ �KDV�RQ�KROLVWLF�
KHDOWK�DQG�ZHOOEHLQJ���
�
$ �YDULHW\ �RI�P HWKRGV�ZHUH�VXJJHVWHG�WR�HQJDJH�\ RXQJ�SHRSOH���7KH\ �LQFOXGHG�XVLQJ�FHOHEULWLHV�
DQG�IDVKLRQ��SURYLGLQJ�IRRG�DQG�WDUJHWLQJ�SODFHV�ZKHUH�\ RXQJ�SHRSOH�³KDQJ�RXẂ���7KHUH�ZDV�
HP SKDVLV�RQ�EHLQJ�UHDOLVWLF��RSHQ�DQG�XQGHUVWDQGLQJ�DQG�WR�XVH�KDUP �P LQLP LVDWLRQ�VWUDWHJLHV��DV�
RSSRVHG�WR�EDQQLQJ�����* LYLQJ�RZQHUVKLS�DQG�WUXVW�WR�\ RXQJ�SHRSOH¶V�MXGJHP HQW��DQG�UHODWLQJ�
LQIRUP DWLRQ�WR�\ RXQJ�SHRSOH�YLD�WKHLU�LQWHUHVWV�ZDV�VHHQ�DV�LP SRUWDQW���3URYLGLQJ�KDQGV�RQ�
H[ SHULHQFH�DQG�³QRW�WU\ LQJ�WRR�KDUǴ�ZDV�HP SKDVLVHG�DV�HIIHFWLYH�ZD\ V�WR�HQJDJH�WKLV�JURXS���
�
6WUDWHJLHV�HQFRXUDJLQJ�WHHQDJHUV�WR�DGRSW�D�KHDOWKLHU�OLIHVW\ OH�LQFOXGHG�HQJDJLQJ�SDUHQWV�DQG�
WHDFKHUV�DQG�XVLQJ�UROH�P RGHOV���3DUHQWV�ZHUH�VHHQ�DV�LP SRUWDQW�UROH�P RGHOV�E\ �VWXGHQWV�DQG�
SDUHQWV�WKHP VHOYHV���7KH�QHHG�WR�³OHDG�E\ �H[ DP SOH́ �ZDV�VXJJHVWHG��( GXFDWLRQ�ZDV�VHHQ�DV�
LP SRUWDQW�DQG�H[ DP SOHV�VXFK�DV�³OLYLQJ�RQ�D�EXGJHẂ��KHDOWK\ �FRRNLQJ�DQG�WHDFKLQJ�IRRG�ODEHO�
UHDGLQJ�WR�FKLOGUHQ�ZHUH�SURYLGHG���&RP P XQLW\ �SHUFHSWLRQ�DERXW�VDIHW\ �DQG�WKH�ZD\ �ZH�WDON�DERXW�
IRRG�ZDV�P HQWLRQHG�DV�VRP HWKLQJ�WKDW�QHHGHG�FKDQJLQJ���( P SRZHUP HQW�WR�P DNH�KHDOWK\ �FKRLFHV��
VHQGLQJ�SRVLWLYH�P HVVDJHV�WR�D�ZLGH�DXGLHQFH�DQG�SURP RWLRQ�RI�ORFDO�VHUYLFHV�DQG�DFWLYLWLHV��VXFK�
DV�ZRP HQ¶V�KHDOWK�DQG�ZDONLQJ�VFKRRO�EXV��ZHUH�VHHQ�DV�LP SRUWDQW��$ �QHHG�WR�FKDQJH�P HGLD�
DWWLWXGHV�DQG�P HVVDJHV�DQG�IRU�DGYHUWLVLQJ�JXLGHOLQHV�ZKLFK�HQFRXUDJH�KHDOWK\ �EHKDYLRXU�ZDV�
VXJJHVWHG���
�
: LWKLQ�VFKRROV��VXSSRUW�IURP �SULQFLSDO�VFKRRO�VWDII�65 &�ZDV�OLVWHG�DV�LP SRUWDQW���,W�ZDV�DOVR�
VXJJHVWHG�WKDW�VFKRROV�FRXOG�LQFOXGH�7$) ( �DQG�WHUWLDU\ �OHYHO�HGXFDWLRQ���6FKRRO�QHZVOHWWHUV�DQG�
SDUHQWV�QLJKWV�ZHUH�VHHQ�DV�ZD\ V�WR�DFFHVV�SDUHQWV���
6XJJHVWLRQV�IRU�VFKRROV�LQFOXGHG���
· � &XUULFXOXP �FKDQJHV�WR�LQFOXGH�KHDOWK�LQ�D�EURDGHU�FRQWH[ W��QRW�MXVW�SK\ VLFDO�HGXFDWLRQ�

WHDFKHUV�
· � / HVV�FRP SHWLWLYH�DQG�XQLVH[ �VFKRRO�VSRUWV��IRU�H[ DP SOH�\ RJD�DQG�GDQFLQJ�
· � 0 RUH�FKRLFHV�IRU�VSRUW�DW�VFKRROV�DQG�LQFRUSRUDWLQJ�SK\ VLFDO�DFWLYLW\ �LQ�WR�OXQFK�DQG�UHFHVV�

EUHDNV�
· � 0 RUH�HP SKDVLV�RQ�IRRG�DQG�KHDOWK�LQ�KHDOWK�VXEMHFWV�
· � * XHVW�VSHDNHUV�RQ�ERG\ �LP DJH�LQ�VFKRROV�
· � 7HDFKLQJ�OLIH�VNLOOV��IRU�H[ DP SOH�VHOI�HVWHHP �DQG�EHLQJ�SRVLWLYH�DERXW�\ RXUVHOI��
· � ( [ DP LQLQJ�WKH�VFKRRO�HQYLURQP HQW��WR�VHH�LI�LW�VXSSRUWV�SK\ VLFDO�DFWLYLW\ ��UDWLR�RI�VSDFH�WR�

VWXGHQWV��
�
6FKRRO�FDQWHHQV�ZHUH�VHHQ�DV�LP SRUWDQW�FRP SRQHQWV�RI�SURP RWLQJ�KHDOWK�ZLWKLQ�WKH�VFKRRO�
HQYLURQP HQW��6XJJHVWLRQV�IRU�FDQWHHQV�LQFOXGHG��
· � / LP LWLQJ�FDQWHHQ�RSHQLQJ�WLP HV�DQG�VDOH�WLP HV�RI�LWHP V�VXFK�DV�FKLSV��DQG�EDQQLQJ�LWHP V�VXFK�

DV�VRIW�GULQN�
· � 6WXGHQW�UXQ�FDIp�
· � 7KH�QHHG�IRU�EHWWHU��WDVWLHU�FKRLFHV�ZKHUH�UHFLSHV�ZHUH�P RGLILHG�WR�EH�KHDOWKLHU�
�
: KHQ�DVNHG�WKH�TXHVWLRQ�³: KDW�ZRXOG�\ RX�GR�LI�\ RXU�FKLOG�ZDV�XQKDSS\ �DERXW�WKHLU�ERG\ �
VKDSH�VL] H" ´��FRP P XQLFDWLRQ�DQG�EHLQJ�D�SRVLWLYH�UROH�P RGHO�ZHUH�WKH�NH\ �WKHP HV�LQ�WKH�
VXJJHVWLRQV�SURYLGHG���/ LVWHQLQJ�DQG�DVNLQJ�TXHVWLRQV��VXFK�DV�³DVN�ZKDW�WKH\ �P LJKW�ZDQW�WR�GR�
DERXW�LW« ZK\ �DUH�WKH\ �XQKDSS\ « KRZ�ORQJ�KDYH�WKH\ �IHOW�WKDW�ZD\ « GLG�LW�FRP H�RQ�DOO�RI�D�
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VXGGHQ���ZDV�WKHLU�D�VSHFLILF�LQFLGHQW�WKDW�P DGH�WKHP �IHHO�VR« ZKHUH�GLG�WKDW�FRP H�IURP " ´�
ZHUH�VXJJHVWHG���,W�ZDV�VHHQ�DV�LP SRUWDQW�WR�DFNQRZOHGJH�DQG�QRUP DOLVH�ZKDW�ZDV�EHLQJ�
H[ SUHVVHG�E\ �WKH�WHHQDJHU��DQG�WR�DYRLG�WULYLDOLVLQJ�WKH�LVVXH���6HHNLQJ�DVVLVWDQFH�IURP �KHDOWK�
SURIHVVLRQDOV�DQG�P DNLQJ�DYDLODEOH�UHVRXUFHV�VXFK�DV�KHDOWK\ �FKRLFHV��DQG�LQIRUP DWLRQ�ZHUH�
UHFRP P HQGHG����
�
3DUWLFLSDQWV�LQ�WKH�FRP P XQLW\ �FRQYHUVDWLRQ�IHOW�WKDW�KHDOWK\ �HDWLQJ��H[ HUFLVH�DQG�IHHOLQJ�JRRG�
DERXW�\ RXUVHOI�ZDV�LP SRUWDQW�WR�WKHP �DQG�WR�WKHLU�IDP LOLHV�DV�LW�ZDV��D�P RGH�RI�VWUHVV�
P DQDJHP HQW��LW�SURYLGHG�EDODQFH�DQG�LW�DIIHFWV�HYHU\ WKLQJ�VOHHS��VFKRRO��ZRUN���7KH\ �IHOW�WKDW�
KHDOWK\ �HDWLQJ��H[ HUFLVH�DQG�IHHOLQJ�JRRG�DERXW�\ RXUVHOI�SURYLGHG�D�KLJKHU�VHOI�HVWHHP �DQG�
LQFUHDVHG�HQHUJ\ �OHYHOV��KRZHYHU�DFNQRZOHGJHG�WKDW��³VRP HWLP HV�GRQ¶W�WKLQN�DERXW�LW�RQO\ �
EHFRP HV�LP SRUWDQW�ZKHQ�VRFLDOLVLQJ�ZLWK�RWKHUV�ZKR�SXW�LP SRUWDQFH�RQ�LW« FKURQLF�GLVHDVH�
DVVRFLDWHG�ZLWK�DJLQJ��QRW�\ RXQJ�SHRSOH��´��+HDOWK\ �HDWLQJ�ZDV�QRW�YLHZHG�DV�D�SULRULW\ �IRU�
DGROHVFHQWV�ZKHQ�WKH\ �ZHUH�ZLWK�D�JURXS�RI�WKHLU�SHHUV���
�
) XUWKHU�LGHDV�WR�SURP RWH�KHDOWK\ �OLYLQJ�ZHUH��VFKRRO�EUHDNIDVW�SURJUDP V��UHGXFLQJ�WHOHYLVLRQ�
DGYHUWLVHP HQWV�SURP RWLQJ�XQKHDOWK\ �´VRP HWLP HV́ �IRRGV�DQG�HQVXULQJ�FRQVLVWHQF\ �DQG�KRQHVW\ �LQ�
IRRG�DGYHUWLVLQJ��0 DNLQJ�KHDOWK\ �FKRLFHV�HDV\ �FKRLFHV��KDELW�IRUP LQJ��DQG�LQFUHDVLQJ�WKH�
SURP RWLRQ�RI��DQG�RSSRUWXQLWLHV�IRU�DFFHVVLEOH�DQG�DIIRUGDEOH�SK\ VLFDO�DFWLYLW\ ��
,W�ZDV�DOVR�VHHQ�LP SRUWDQW�WR�NHHS�LQ�P LQG�WKDW�KHDOWK\ �LP DJH�QRW�QHFHVVDULO\ �ORRNHG�DW�LQ�WKH�
VDP H�ZD\ �DV�ERG\ �LP DJH�DQG�WKH�P HGLD�VKRXOG�EH�XVHG�WR�LQFUHDVH�SURP RWLRQ�RI�SRVLWLYH�
P HVVDJHV�DERXW�ERG\ �LP DJH���
�
�
+RZ �KDV�WKH�SURMHFW�LQFUHDVHG�WKH�FDSDFLW\ �RI�\ RXU�FRP P XQLW\ �DQG�RU�RUJDQLVDWLRQ�WR�
UHVSRQG�WR�WKLV�LVVXH" ���
�
7KH�SURMHFW�KDV�LQFUHDVHG�WKH�NQRZOHGJH�DQG�DZDUHQHVV�LVVXHV�VXUURXQGLQJ�ERG\ �LP DJH�
GLVVDWLVIDFWLRQ�DQG�IDG�GLHWLQJ�SDUWLFXODUO\ �IRU�DGROHVFHQW�IHP DOHV��,W�KDV�DOVR�LQFUHDVHG�WKH�VNLOOV�RI�
IDFLOLWDWRUV�LQ�UXQQLQJ�FRP P XQLW\ �\ RXWK�FRQYHUVDWLRQV�DV�D�P HWKRG�RI�UHVHDUFK��HQJDJLQJ�WKH�
FRP P XQLW\ �DQG�HGXFDWLRQ���
�
,Q�VRP H�LQVWDQFHV�LW�KDV�LQFUHDVHG�UHODWLRQVKLSV�ZLWK�VFKRROV��KRZHYHU�VRP H�RI�WKH�+ / $7�
P HP EHUV�IHOW�WKDW�LW�LQFUHDVHG�DZDUHQHVV�RI�KRZ�VP DOO�DQG�QDUURZ�RXU�FRQQHFWLRQV�DUH�ZLWK�WKH�
HGXFDWLRQ�VHFWRU��L�H��FRQQHFWLRQV�DUH�SULP DULO\ �YLD�VFKRRO�QXUVHV����
�
8 QIRUWXQDWHO\ �WKH�WLP LQJ�RI�WKH�SURMHFW�ZDV�VXFK�WKDW�WKH�� � � � � � � � � �8 SSHU�+XP H�3&3�,QWHJUDWHG�
+HDOWK�3URP RWLRQ�3ODQ�LV�DOP RVW�FRP SOHWH���7R�ZKDW�H[ WHQW�WKHVH�ILQGLQJV�ZLOO�EH�XWLOLVHG�IRU�WKH�
,QWHJUDWHG�+HDOWK�3URP RWLRQ�3ODQ�ZLOO�EH�GHFLGHG�RQ�WKH�8 +3&3�+HDOWK�3URP RWLRQ�DQG�6HUYLFH�
3ODQQLQJ�: RUNLQJ�* URXS���,W�LV�SODQQHG�WKDW�WKH�UHVXOWV�RI�WKLV�SURMHFW�ZLOO�EH�SUHVHQWHG�WR�WKLV�
JURXS�LQ�WKH�QHDU�IXWXUH������
�
7KLV�SURMHFW�KDV�GHP RQVWUDWHG�WKDW�\ RXWK�FRQYHUVDWLRQV�DUH�D�XVHIXO�DQG�HIIHFWLYH�WRRO�WR�H[ SORUH�
WKH�LVVXHV�VXUURXQGLQJ�DGROHVFHQW�IDG�GLHWLQJ��KHDOWK�EHKDYLRXU�DQG�ERG\ �LP DJH�GLVVDWLVIDFWLRQ�
KRZHYHU�ZRXOG�QHHG�WR�EH�EDFNHG�XS�ZLWK�D�UDQJH�RI�RWKHU�VWUDWHJLHV�WR�SURGXFH�EHQHILFLDO�
RXWFRP HV���7KH�XVH�RI�SHHU�OHDGHUVKLS�SURJUDP V�WR�DGGUHVV�VHOI�HVWHHP �LVVXHV�DSSHDUV�WR�EH�D�
SRSXODU�DQG�ZHOO�DFFHSWHG�P RGHO�DP RQJVW�VWXGHQWV����7KHUH�KDV�EHHQ�D�UDSLG�XS�WDNH�RI�WKLV�
P RGHO�E\ �IHP DOH�VWXGHQWV�IURP �5 XWKHUJOHQ�DQG�: RGRQJD�6HFRQGDU\ �&ROOHJHV��DIWHU�KHDULQJ�WKH�
SUHVHQWDWLRQ�JLYHQ�E\ �WKH�7DOODQJDWWD�+LJK�6FKRRO�VWXGHQWV�DW�WKH�&RP P XQLW\ �&RQYHUVDWLRQ��
3URIHVVLRQDO�' HYHORSP HQW�) RUXP ����8 VH�RI�WKLV�P RGHO�WR�H[ SORUH�ERG\ �LP DJH�LVVXHV�IRU�P DOHV�
ZDUUDQWV�IXUWKHU�LQYHVWLJDWLRQ���
�
,VVXHV�DURXQG�DGROHVFHQW�VHOI�HVWHHP ��ERG\ �LP DJH�GLVVDWLVIDFWLRQ�DQG�IDG�GLHWLQJ�LQYROYH�YHU\ �
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SRZHUIXO�DQG�FRP SOH[ �LQIOXHQFHV�LQ�RXU�VRFLHW\ ��VXFK�DV�WKH�P HGLD�DQG�WKH�FXOWXUH�ZLWKLQ�VFKRROV�
DQG�IDP LOLHV���7R�EHJLQ�WR�ORRN�DW�FKDQJLQJ�WKHVH�LQIOXHQFHV�ZRXOG�UHTXLUH�FRQVLGHUDEOH�WLP H��
HQHUJ\ �DQG�UHVRXUFHV�WR�DGGUHVV�DW�D�OHYHO�UHTXLUHG�WR�EULQJ�DERXW�VXVWDLQHG�FKDQJH���7KH�8 SSHU�
+XP H�3&3�KDV�WDUJHWHG�IRRG�VHFXULW\ �DQG�QXWULWLRQ��P HQWDO�KHDOWK�DQG�VRFLDO�FRQQHFWHGQHVV��
FDSDFLW\ �EXLOGLQJ�IRU�KHDOWK�SURP RWLRQ�DQG�SK\ VLFDO�DFWLYLW\ �LQ�WKH�EXLOW�HQYLURQP HQW�DV�SULRULW\ �
DUHDV�IRU�WKH�QH[ W�WKUHH�\ HDUV���$GGUHVVLQJ�WKHVH�LVVXHV�ZLWKLQ�WKH�FDWFKP HQW�DUHD�ZLOO�KDYH�D�
SRVLWLYH�LP SDFW�RQ�VRP H�RI�WKH�HQYLURQP HQWDO�IDFWRUV�ZKLFK�OLP LW�WKH�XSWDNH�RI�KHDOWK\ �HDWLQJ�DQG�
SK\ VLFDO�DFWLYLW\ ���
�
: LWK�DGGLWLRQDO�UHVRXUFHV�WKH�8 SSHU�+XP H�3&3�ZRXOG�EH�ZHOO�SODFHG�WR�IXUWKHU�DGGUHVV�LQGLYLGXDO��
IDP LO\ ��VFKRRO��DQG�ORFDO�FRP P XQLW\ �IDFWRUV�ZKLFK�LP SDFW�DGROHVFHQW�ERG\ �LP DJH�DQG�VHOI�HVWHHP ��
�
�
� ���%XGJHW��
�
�
� 3URMHFWHG� 5 HYLVHG�
3URMHFW�: RUNHU�
� HVWLP DWHG�� �KRXUV�SHU�Z HHN� � �RWKHU�VWDII�FRVWV�LQ� NLQG�

�

�
� � �� � � �� � � � � �� � � �� � �

&RP P XQLW\ �IRUXP �DQG�SURIHVVLRQDO�GHYHORSP HQW� � � �� � � �� � � � � �� � � �� � �
7UDYHO�VXSSRUW� � � �� � � �� � � � � �� � �
/ RFDO�FRP P XQLW\ �FRQYHUVDWLRQV

�

�DQG�SXEOLF�P HHWLQJV�� � � �� � � �� � � � � �� � � �� � �
6WDWLRQDU\ ��SULQWLQJ��UHVRXUFHV�IRU�ZRUNVKRSV�DQG�FRP P XQLW\ �
FRQYHUVDWLRQV�

� � � � �� � � � � � � �� � �

72 7$ / � � � � �� � � �� � � � � � �� � � �� � �
�

�

7KH�SURMHFW�RIILFHU�KDV�VSHQW�DSSUR[ LP DWHO\ � � � � �GD\ V�SHU�Z HHN�RQ�WKLV�SURMHFW� �RWKHU�P HP EHUV�RI�WKH�
+ / $7�KDYH�VSHQW�D�P LQLP XP �RI� � � �KRXUV�RQ�SODQQLQJ�DQG�SDUWLFLSDWLQJ�LQ�FRP P XQLW\ � \ RXWK�
FRQYHUVDWLRQV�DQG�3' �HYHQW�� �

�

7KLV�LQFOXGHV�VHYHUDO�IROORZ �RQ�HYHQWV�Z KLFK�KDYH�EHHQ�RUJDQLVHG�WRRFFXU�DIWHU�WKH�SURMHFW�
FRP SOHWLRQ�GDWH��
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
�
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�
� ��: + $7�HOVH�Z DV�UHYHDOHG" �
�
6XFFHVVHV�
) URP �WKH�&RP P XQLW\ �) RUXP �3URIHVVLRQDO�' HYHORSP HQW�' D\ ��
� �6XFFHVVIXO�IROORZ�RQ�IURP �WKH�7DOODQJDWWD�+LJK�6FKRROV�) ( $5 / ( 66 �SURJUDP ��VHH�$WWDFKP HQW�

) LYH��ZLWK�VHQLRU�KLJK�VFKRRO�VWXGHQWV�IURP �WZR�RWKHU�VHFRQGDU\ �VFKRROV�ZLWKLQ�WKH�8 SSHU�+XP H�
DUHD��5 XWKHUJOHQ�DQG�: RGRQJD��RUJDQLVLQJ�HYHQWV�XVLQJ�D�SHHU�P HQWRULQJ�OHDGHUVKLS�P RGHO�
VLP LODU�WR�WKDW�XVHG�E\ �7DOODQJDWWD�WR�H[ SORUH�LVVXHV�RI�VHOI�HVWHHP ��ERG\ �LP DJH��IDG�GLHWLQJ��
KHDOWK\ �EHKDYLRXUV�DQG�P HGLD�LQIOXHQFHV��

��$ZDUHQHVV�RI�ORFDO�KHDOWK�SURP RWLRQ�VHUYLFHV�KDV�EHHQ�LP SURYHG�DV�D�UHVXOW�RI�WKLV�SURMHFW���
7KHUH�KDV�EHHQ�DQ�LQFUHDVH�LQ�FRQWDFW�DQG�UHTXHVWV�IURP �VFKRROV�IRU�LQYROYHP HQW�RI�QXWULWLRQ�
DQG�KHDOWK�SURP RWLRQ�VWDII�LQ�VFKRRO�DFWLYLWLHV�ZKLFK�IRFXV�RQ�KHDOWK�SURP RWLRQ��

�
) URP �WKH�<RXWK�&RQYHUVDWLRQV��
��6WXGHQWV�IURP �RQH�RI�VHFRQGDU\ �VFKRRO�ZHUH�YHU\ �LP SUHVVHG�ZLWK�WKH�\ RXWK�FRQYHUVDWLRQ��DQG�

IHOW�LW�ZRXOG�EH�D�ZRUWKZKLOH�DFWLYLW\ �IRU�DOO�VWXGHQWV�WR�EH�LQYROYHG�LQ��
��$V�D�UHVXOW�RI�WKH�\ RXWK�FRQYHUVDWLRQ��IRXU�VHVVLRQV�KDYH�EHHQ�ERRNHG�RQ�ERG\ �LP DJH�DQG�

KHDOWK\ �HDWLQJ�LQWR�WKH�<RXQJ�0 XP V�SURJUDP �IRU�QH[ W�WHUP ��7KH�WXWRU�LV�DOVR�ORRNLQJ�DW�ZD\ V�WR�
LQFUHDVH�SK\ VLFDO�DFWLYLW\ ���

�
%DUULHUV�
� � 7LJKW�WLP HIUDP HV�P DGH�SDUWQHUVKLS�EXLOGLQJ�ZLWK�VFKRROV�YHU\ �GLIILFXOW��SDUWLFXODUO\ �ZKHUH�

VFKRRO�QXUVHV�ZHUH�QRW�FXUUHQWO\ �DYDLODEOH���%XLOGLQJ�UDSSRUW�DQG�WUXVW�ZLWK�ORFDO�VFKRROV�WDNHV�
D�FRQVLGHUDEOH�DP RXQW�RI�WLP H�DQG�HQHUJ\ �DQG�LW�ZDV�IHOW�WKDW�LI�WKLV�SURFHVV�ZDV�SXVKHG�RU�
UXVKHG��LW�P D\ �EH�WR�WKH�GHWULP HQW�RI�WKH�ORQJHYLW\ �RI�WKH�UHODWLRQVKLS���

� � ) DG�GLHWLQJ��ERG\ �LP DJH�QRW�QHFHVVDULO\ �RQ�VFKRROV�DJHQGD��SDUWLFXODUO\ �IRU�P DOH�VWXGHQWV�
� � ( WKLFV�FRP P LWWHH�FOHDUDQFH�ZDV�VHHQ�WR�EH�D�SUREOHP �IRU�D�IHZ�RI�WKH�VHWWLQJV��
� � $FFHVV�WR�VFKRROV�DQG�RWKHU�RUJDQLVDWLRQV�EDVHG�RQ�ORFDO�FRQWDFWV��DQG�³JRRG�ZLOÓ�RI�

VFKRRO�RUJDQLVDWLRQ��ZRXOG�KDYH�EHHQ�KHOSIXO�LI�LQIRUP DWLRQ�KDG�RI�FRP H�WKURXJK�HGXFDWLRQ�
GHSDUWP HQW�

� � &RP P XQLW\ �FRQYHUVDWLRQ�TXHVWLRQV�DQG�JXLGHOLQHV�ZHUH�VHQW�RQO\ �VKRUWO\ �EHIRUH�HYHQWV�ZHUH�
VFKHGXOHG�ZKLFK�P DGH�VWDNHKROGHUV�IHHO�LOO�SUHSDUHG�DQG�XQFHUWDLQ�DERXW�WKHLU�UROHV�DQG�
UHVSRQVLELOLWLHV�

� � 0 DOHV�QRW�VHHQ�DV�D�WDUJHW�JURXS�IRU�WKLV�SURMHFW��SDUWLFXODUO\ �E\ �SDUWLFLSDWLQJ�VFKRROV��
�
( QDEOHUV�
� � ( QHUJ\ �DQG�HQWKXVLDVP �RI�+ / $7��ZKR�SODQQHG�DQG�RUJDQLVHG�ORFDO�HYHQWV�DQG�SURYLGHG�

VXSSRUW�DQG�HQFRXUDJHP HQW�WR�WKH�ORFDO�SURMHFW�RIILFHU��
� � 6FKRRO�QXUVHV��ZKR�SURYLGHG�D�YLWDO�SRUWDO�LQWR�WKH�VFKRRO�FRP P XQLW\ �
� � +LJK�GHJUHH�RI�LQWHUHVW�IURP �SDUWLFLSDQWV�
� � &RP P XQLW\ �FRQYHUVDWLRQ�TXHVWLRQV�DQG�JXLGHOLQHV�ZHUH�KHOSIXO��WKRXJK�WKH�TXHVWLRQV�IRU�

P DOHV�ZHUH�SHUKDSV�D�OLWWOH�³WDFNHG�RQWR�WKH�HQǴ�
� � 5 HJXODU�FRQWDFW�ZLWK�/ RXLVH�: LJJ�SURMHFW�RIILFHU�IURP �&( ( ' ��
�
8 QH[ SHFWHG�RXWFRP HV�
� � +LJK�GHJUHH�RI�LQWHUHVW�IURP �SDUWLFLSDQWV�
� � +HDOWK�HGXFDWLRQ�LQ�WKH�� � � � � �\ HDU�DJH�JURXS�VHHP V�WR�IRFXV�RQ�KDUP �P LQLP LVDWLRQ�ZLWK�

UHVSHFW�WR�GUXJV��DOFRKRO�DQG�VH[ �HGXFDWLRQ��ZLWK�P LQLP DO�IRFXV�RQ�ULVN\ �EHKDYLRXUV�ZLWK�
UHVSHFW�WR�GLHW�DQG�QXWULWLRQ�

� � 6WXGHQWV�ZHUH�DZDUH�RI�WKH�P HGLD�LQIOXHQFHV�RQ�GLHWLQJ��EXW�WKH\ �ZHUH�TXLWH�VKRFNHG�DW�KRZ�
KXJH�WKH�LQIOXHQFHV�DUH�



�

� � � �

� � &RQIOLFWLQJ�P HVVDJHV�DV�WR�ZKHWKHU�ERG\ �LP DJH�IDG�GLHWLQJ�ZDV�DQ�LVVXH�IRU�DGROHVFHQW�P DOHV���
6FKRROV�ZHUH�LQWHUHVWHG�LQ�RUJDQLVLQJ�\ RXWK�FRQYHUVDWLRQV�IRU�KHDOWK�FODVVHV�RU�IHP DOH�RQO\ �
FODVVHV�ZLWK�QR�LQWHUHVW�H[ SUHVVHG�IRU�P DOH�RQO\ �JURXSV��RQH�VFKRRO�RUJDQLVHG�IRU�WKH�P DOH�
VWXGHQWV�WR�KDYH�D�SULVRQ�ZDUGHU�VSHDN�WR�WKH�P DOH�VWXGHQWV��ZKLOH�WKH�JLUOV�KDG�WKH�\ RXWK�
FRQYHUVDWLRQ�RQ�IDG�GLHWLQJ�ERG\ �LP DJH�DQG�DQRWKHU�RUJDQLVHG�IRU�DQ�DQJHU�P DQDJHP HQW�
VHVVLRQ�IRU�P DOHV��

�
�
/ HVVRQ�OHDUQW�
�
³$V�D�KHDOWK�SURIHVVLRQDO��,�KDYH�H[ SHUWLVH�LQ�KHDOWK�SURP RWLRQ�DQG�KHDOWK�HGXFDWLRQ��KRZHYHU�,�GR�
QRW�KDYH�JRRG�LQVLJKW�LQWR�WKH�HGXFDWLRQ�V\ VWHP �DQG�VFKRRO�FXUULFXOXP ��DQG�KRZ�KHDOWK�ILWV�LQWR�
WKLV���,�DP �QRW�DZDUH�RI�ZKDW�LV�FXUUHQWO\ �EHLQJ�RIIHUHG��WKRXJK�,�JDWKHU�LW�YDULHV�IURP �VFKRRO�WR�
VFKRRO���0 \ �LP SUHVVLRQ�LV�WKDW�VFKRROV�GR�QRW�KDYH�WKH�UHVRXUFHV�WR�LQYHVW�LQWR�FUHDWLQJ�KHDOWK\ �
HQYLURQP HQWV��LH�WXFNVKRSV�DUH�RSHUDWHG�IRU�SURILW���,�VWLOO�GRQ¶W�IHHO�ZHOO�LQIRUP HG�RI�WKH�
RSSRUWXQLWLHV�IRU�SK\ VLFDO�DFWLYLW\ �DQG�UHVRXUFHV�WKDW�DUH�DYDLODEOH�WR�LQFUHDVH�WKLV�´���
�
� � 6FKRRO�QXUVHV�KDYH�VWURQJ�UHODWLRQVKLSV�ZLWK�WKH�VFKRROV�WKDW�WKH\ �VHUYLFH��+RZHYHU�WKHUH�LV�

RSSRUWXQLWLHV�IRU�LP SURYHP HQW�LQ�KHDOWK�VHUYLFHV�OLQNDJHV�ZLWK�WKH�HGXFDWLRQ�VHFWRU��SDUWLFXODUO\ �
LI�WKH�KHDOWK�VHFWRU�ZDQWV�WR�H[ SORUH�DQG�DGGUHVV�\ RXWK�KHDOWK�LVVXHV����

� � $V�D�VRFLHW\ ��ZH�VWLOO�KDYH�D�JUHDW�GHDO�RI�ZRUN�WR�GR�WR�XQFRYHU�WKH�LVVXHV�DURXQG�ERG\ �LP DJH�
IRU�\ RXQJ�P DOHV���8 VLQJ�IDG�GLHWLQJ�DV�D�P HGLXP �WR�H[ SORUH�VHOI�HVWHHP �LVVXHV�IRU�DGROHVFHQW�
P DOHV�LV�QRW�RQH�WKDW�WKH\ �DUH�GUDZQ�WR��RU�VHHP �WR�LGHQWLI\ �ZLWK���,W�LV�DOVR�QRW�VHHQ�DV�DQ�LVVXH�
IRU�WKHP �E\ �HGXFDWLRQ�VWDII���,Q�WKH�$XVWUDOLDQ�* RYHUQP HQW�' HSDUWP HQW�RI�+HDOWK�DQG�$JLQJ�
ZHEVLWH�RQ�KHDOWK\ �HDWLQJ�DW�YDULRXV�DJHV��FLWHG�� � �6HSWHP EHU�� � � � �DW�
KWWS���ZZZ�KHDOWK\ DFWLYH�JRY�DX�LQWHUQHW�KHDOWK\ DFWLYH�3XEOLVKLQJ�QVI�&RQWHQW�KHDOWK\ �HDWLQJ���
IDG�GLHWLQJ�LV�OLVWHG�DV�DQ�LVVXH�IRU�JLUOV�DJHG�� � � � � ��EXW�QRW�IRU�ER\ V���

� � ,W�ZRXOG�KDYH�EHHQ�KHOSIXO�WR�KDYH�LQIRUP DWLRQ�RQ�KRZ�KHDOWK�DQG�SK\ VLFDO�DFWLYLW\ �DUH�
LQFRUSRUDWHG�LQWR�VFKRRO�FXUULFXOXP ���,W�DSSHDUV�IURP �WKH�IHHGEDFN�IURP �VWXGHQWV��WKDW�KHDOWK�LV�
QRW�D�SULRULW\ �IRU�VFKRRO�FXUULFXOXP ��KRZHYHU�WKLV�P D\ �QRW�EH�WKH�FDVH���

� � 6WDWH�ZLGH�DQG�ORFDOO\ �WKHUH�DSSHDUV�WR�EH�D�QHHG�IRU�D�JUHDWHU�LQWHUIDFH�EHWZHHQ�HGXFDWLRQ�
DQG�KHDOWK�WR�DOORZ�IRU�FROODERUDWLYH�ZRUN�WR�DGGUHVV�\ RXWK�KHDOWK�LVVXHV���

�
7KH�SURMHFW�KDV�LQFUHDVHG�WKH�SURMHFW�P DQDJHP HQW�VNLOOV�RI�WKH�+ / $7��DQG�KDV�JLYHQ�P HP EHUV�
VNLOOV�LQ�FRQGXFWLQJ�FRP P XQLW\ �\ RXWK�FRQYHUVDWLRQV���7KH�SURIHVVLRQDO�GHYHORSP HQW�GD\ �LQFUHDVHG�
NQRZOHGJH�LQ�WKH�DUHD�RI�IDG�GLHWLQJ��DQG�DZDUHQHVV�RI�WKH�P HGLD�LQIOXHQFH�ZLWK�UHVSHFW�WR�ERG\ �
LP DJH��7KH�SURMHFW�KDV�LQFUHDVHG�WKH�+ / $7¶V�NQRZOHGJH�RQ�WKH�\ RXWK�SHUVSHFWLYH�RI�IDFWRUV�
LQIOXHQFLQJ�ERG\ �LP DJH�DQG�IDG�GLHWLQJ��DQG�RQ�VWUDWHJLHV�WR�HQJDJH�\ RXWK�LQ�SODQQLQJ�KHDOWK�
VWUDWHJLHV��,W�DOVR�LQFUHDVHG�NQRZOHGJH�RI�ORFDO�SURMHFWV�DURXQG�ERG\ �LP DJH����
�
: KHUH�VFKRRO�QXUVHV�ZKHUH�QRW�DFWLYHO\ �HP SOR\ HG��KHDOWK�VWDII�JHQHUDOO\ �KDG�VLJQLILFDQWO\ �JUHDWHU�
FKDOOHQJHV�LQ�HQJDJLQJ�HGXFDWLRQ�VWDII�WR�SDUWLFLSDWH�LQ�WKH�SURJUDP ���7KLV�FRXOG�KDYH�SRVVLEO\ �
EHHQ�P DGH�HDVLHU�LI�LQIRUP DWLRQ�DERXW�WKH�SURMHFW�KDG�EHHQ�GLVVHP LQDWHG�E\ �WKH�HGXFDWLRQ�
GHSDUWP HQW�EHIRUH�ORFDO�VWDII�P DGH�FRQWDFW�ZLWK�WKH�VFKRROV�
�
: KLOH�WKLV�SURMHFW�SURYLGHG�D�JUHDW�RSSRUWXQLW\ �WR�HQJDJH�VFKRROV��LW�LV�D�SRWHQWLDOO\ �FKDOOHQJLQJ�
DQG�FRQIURQWLQJ�LVVXH��IRU�QRW�RQO\ �DGROHVFHQWV��EXW�IRU�WHDFKHUV�DQG�KHDOWK�VWDII��SDUWLFXODUO\ �DV�
RIWHQ�OLP LWHG�WLP H�ZDV�DYDLODEOH�LQ�WKH�FODVV�WLP H�IRU�WKH�\ RXWK�FRQYHUVDWLRQ���$Q�DZNZDUG�DQG�
FRQIURQWLQJ�VLWXDWLRQ�GLG�DULVH�DW�WKH�HQG�RI�RQH�RI�WKH�\ RXWK�FRQYHUVDWLRQV��ZKLFK�KDV�QRW�EHHQ�
GHWDLOHG�IRU�FRQILGHQWLDOLW\ �UHDVRQV��KRZHYHU�LW�P D\ �KDYH�EHHQ�KHOSIXO�WR�KDYH�H[ SORUHG�VRP H�ULVN�
P DQDJHP HQW�VWUDWHJLHV��JLYHQ�WKH�QDWXUH�RI�WKH�WRSLF���7KLV�P D\ �KDYH�DOVR�DVVLVWHG�ZLWK�
GHYHORSLQJ�UHODWLRQVKLSV�ZLWK�VFKRROV�



�
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�
� ��&2 1 &/ 8 6,2 1 �
�
8 QIRUWXQDWHO\ �WKH�WLP LQJ�RI�WKH�SURMHFW�ZDV�VXFK�WKDW�WKH�� � � � � � � � � �8 SSHU�+XP H�3&3�,QWHJUDWHG�
+HDOWK�3URP RWLRQ�3ODQ�LV�DOP RVW�FRP SOHWH���7R�ZKDW�H[ WHQW�WKHVH�ILQGLQJV�ZLOO�EH�XWLOLVHG�IRU�WKH�
,QWHJUDWHG�+HDOWK�3URP RWLRQ�3ODQ�ZLOO�EH�GHFLGHG�RQ�WKH�8 +3&3�+HDOWK�3URP RWLRQ�DQG�6HUYLFH�
3ODQQLQJ�: RUNLQJ�* URXS���,W�LV�SODQQHG�WKDW�WKH�UHVXOWV�RI�WKLV�SURMHFW�ZLOO�EH�SUHVHQWHG�WR�WKHP �WKLV�
JURXS�LQ�WKH�QHDU�IXWXUH���5 HFRP P HQGDWLRQV�IRU�ORFDO�DQG�VWDWH�ZLGH�LP SOHP HQWDWLRQ�DUH�OLVWHG�
EHORZ���
�
) DG�GLHWV�KHDOWK\ �HDWLQJ��) RRG�DQG�QXWULWLRQ�KHDOWK\ �Z HLJKW��
�
� � &XUUHQW�IDG�GLHWV�FDP SDLJQ�GRHV�QRW�DSSHDU�WR�HQJDJH�ER\ V���,W�DSSHDUV�WKDW�ZRUN�QHHGV�WR�EH�

GRQH�WR�H[ SORUH�ER\ �LP DJH�GLVVDWLVIDFWLRQ��GLHWLQJ�EHKDYLRXUV��DQG�VHOI�HVWHHP �LVVXHV�IRU�
\ RXQJ�P DOHV���

� � 6FKRRO�WXFNVKRS�SROLFHV�VKRXOG�EH�UHYLHZHG�RQ�D�VWDWH�DQG�ORFDO�OHYHO���3ROLF\ �DQG�HGXFDWLRQ�
QHHGV�WR�EH�SURYLGHG�DURXQG�LVVXHV�RI�DFFHVV�DQG�DIIRUGDELOLW\ �RI�KHDOWK\ �FKRLFH�LWHP V���7KHUH�
DUH�FXUUHQWO\ �D�ZLGH�YDULHW\ �RI�UHVRXUFHV�DYDLODEOH��IRU�H[ DP SOH��WKH�* R�) RU�<RXU�/ LIH�&DQWHHQ�
$GYLVRU\ �6HUYLFH�DQG�,QIRUP DWLRQ�/ LQH���7KLV�P D\ �EH�DEOH�WR�EH�SXEOLFLVHG�YLD�WKH�ORFDO�VFKRRO�
FDQWHHQ�QHWZRUN����

� � 7KH�LP DJH�RI�KHDOWK\ �IRRGV�LV�VWLOO�RQH�RI�QRW�EHLQJ�³\ XP P \ ´���&DP SDLJQV�WR�LP SURYH�WKH�LP DJH�
RI�KHDOWK\ �IRRGV�ZRXOG�EH�KHOSIXO�LQ�VFKRROV�DQG�WKH�ZLGHU�FRP P XQLW\ ����

� � 7KH�LP DJH�RI�KHDOWK�HGXFDWLRQ�GRHVQ¶W�VHHP �WR�EH�RQH�ZKLFK�HQJDJHV�\ RXQJ�SHRSOH���,W�P D\ �
EH�EHQHILFLDO�WR�H[ SORUH�KRZ�KHDOWK�P HVVDJHV��SDUWLFXODUO\ �DURXQG�QXWULWLRQ�DUH�GHOLYHUHG�ERWK�
ZLWKLQ�VFKRROV�DQG�WKH�ZLGHU�FRP P XQLW\ ���

� � ( GXFDWLRQ�DERXW�KHDOWK\ �HDWLQJ�ODEHO�UHDGLQJ�P D\ �EH�XVHIXO�WR�LQFOXGH�LQWR�KHDOWK�FXUULFXOXP ��
/ RFDOO\ ��LQ�: RGRQJD��ZH�FXUUHQWO\ �UXQ�VXSHUP DUNHW�WRXUV��KRZHYHU�WKH\ �DUH�QRW�ZLGHO\ �
DGYHUWLVHG��DQG�FRXOG�EHQHILW�IURP �LQFUHDVHG�SXEOLFLW\ ���

� � 7KH�³3DUHQW¶V�- XU\ ´��ZKLFK�LV�D�ZHE�EDVHG�LQIRUP DWLRQ�QHWZRUN�KDV�XVHIXO�UHVRXUFHV�DQG�LGHDV�
IRU�KHDOWK�SURP RWLQJ�DFWLYLWLHV�LQ�VFKRROV��HJ�IXQG�UDLVLQJ�DFWLYLWLHV��ZKLFK�SURP RWH�KHDOWK\ �IRRG�
FKRLFHV����,W�P D\ �EH�ZRUWKZKLOH�H[ SORULQJ�RSSRUWXQLWLHV�WR�UDLVH�WKH�SURILOH�DQG�DZDUHQHVV�RI�
WKLV�QHWZRUN�DW�D�ORFDO�OHYHO���

� � ,Q�RUGHU�WR�DGGUHVV�\ RXWK�KHDOWK�LVVXHV�ERWK�VWDWH�ZLGH�DQG�ORFDOO\ ��KHDOWK�VHUYLFHV�QHHG�WR�
ZRUN�P RUH�FROODERUDWLYHO\ �ZLWK�WKH�HGXFDWLRQ�VHFWRU���7KLV�ZLOO�UHTXLUH�ERWK�WLP H�DQG�HQHUJ\ �WR�
EXLOG�DQG�IRVWHU�WKH�LQWHU�VHFWRUDO�UHODWLRQVKLSV�UHTXLUHG�IRU�WKLV�WR�KDSSHQ��

� � 3ROLFLHV�RQ�P HGLD�DGYHUWLVLQJ�RI�MXQN�IRRGV�ZRXOG�DVVLVW�LQ�UHGXFLQJ�WKH�DSSHDO�RI�³HP SW\ �
FDORULH́ �IRRG�FKRLFHV�LQ�FDQWHHQV��

�
�
$ FWLYH�OLYLQJ��SK\ VLFDO�DFWLYLW\ ��

�
� � $V�SDUW�RI�WKH�QHZ�FRQGLWLRQV�RI�IXQGLQJ�XQGHU�WKH�$XVWUDOLDQ�* RYHUQP HQW¶V�VFKRROV�OHJLVODWLRQ��

HDFK�VWDWH�DQG�WHUULWRU\ �DQG�QRQ�JRYHUQP HQW�HGXFDWLRQ�DXWKRULW\ �ZLOO�EH�UHTXLUHG�WR�LQFOXGH�LQ�
WKHLU�FXUULFXOXP �DW�OHDVW�WZR�KRXUV�RI�SK\ VLFDO�DFWLYLW\ �IRU�HDFK�VFKRRO�ZHHN�IRU�SULP DU\ �DQG�
MXQLRU�VHFRQGDU\ �VFKRRO�FKLOGUHQ��VHH�$WWDFKP HQW�6L[ �����,W�ZRXOG�EH�KHOSIXO�WR�KDYH�P RUH�
LQIRUP DWLRQ�RQ�ZKDW�\ HDUV�MXQLRU�KLJK�VFKRRO�FRYHU��DQG�ZKHQ�SK\ VLFDO�HGXFDWLRQ�FODVVHV�
FHDVH�WR�EH�FRP SXOVRU\ �IRU�VWXGHQWV���,GHDV�ZRUWK�H[ SORULQJ�LQFOXGHG�DYDLODELOLW\ �RI��QRQ�
FRP SHWLWLYH�VSRUWV��SK\ VLFDO�DFWLYLW\ �WKDW�\ RX�FDQQRW�EH�MXGJHG�DW��P HULW�IRU�SDUWLFLSDWLRQ��QRW�
MXVW�H[ FHOOHQFH�DQG�VLQJOH�VH[ �SK\ VLFDO�HGXFDWLRQ�FODVVHV�

� � $W�D�ORFDO�OHYHO�DFFHVV�WR�VSRUWLQJ�IDFLOLWLHV�DQG�WKH�VWUHHW�VDIHW\ �DSSHDU�WR�EH�EDUULHUV�WR�
SDUWLFLSDWLQJ�LQ�SK\ VLFDO�DFWLYLW\ �WKDW�ZDUUDQW�LQYHVWLJDWLRQ�DQG�FRXOG�EH�H[ SORUHG�E\ �WKH�8 SSHU�
+XP H�3&3�LQ�UHODWLRQ�WR�WKHLU�3K\ VLFDO�$FWLYLW\ ��%XLOG�HQYLURQP HQW�SULRULW\ �DUHD���
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%RG\ �LP DJH�IHHOLQJ�JRRG�DERXW�\ RXUVHOI��0 HQWDO�Z HOOEHLQJ�	 �VRFLDO�FRQQHFWHGQHVV���
� � 6HOI�HVWHHP �SURJUDP V�LQ�SULP DU\ �DQG�VHFRQGDU\ �VFKRROV�
� � 7KH�FXOWXUH�RQ�MXGJLQJ�SHRSOH�RQ�WKHLU�DSSHDUDQFH�FRP P HQWLQJ�RQ�RWKHUV�DSSHDUDQFH��ERWK�

ZLWKLQ�VFKRROV��DQG�WKH�ZLGHU�FRP P XQLW\ �LV�RI�JUHDW�FRQFHUQ����,W�FRXOG�EH�IODJJHG�LQ�&RGHV�RI�
&RQGXFW�IRU�VFKRROV�DQG�YLD�VFKRRO�QHZVOHWWHUV�DQG�SRSXODU�P HGLD��XWLOLVLQJ�VWUDWHJLHV�ZKLFK�
WKH�\ RXWK�KDYH�H[ SUHVVHG�ZRXOG�EH�VXLWHG�WR�HQJDJLQJ�WKHLU�DWWHQWLRQ���

� � ,QFRUSRUDWLQJ�VHOI�HVWHHP �SURJUDP V�LQWR�FXUUHQW�FXUULFXOXP �ERWK�DW�SULP DU\ �DQG�VHFRQGDU\ �
VFKRROV�VKRXOG�EH�D�SULRULW\ ���3URJUDP V�ZKLFK�XVH�ROGHU�VWXGHQWV�XQGHUWDNLQJ�D�OHDGHUVKLS�UROH�
LQ�GHOLYHULQJ�KHDOWK�UHODWHG�P HVVDJHV�WR�\ RXQJHU�VWXGHQWV�VHHP V�WR�EH�D�P HWKRG�ZKLFK�
DSSHDOV�WR�VWXGHQWV�DFURVV�WKH�\ HDU�OHYHOV�LQ�VHFRQGDU\ �VFKRROV���6XFK�SURJUDP V�ZDUUDQW�
IXUWKHU�LQYHVWLJDWLRQ�DQG�VXSSRUW���

� � 0 HGLD�HGXFDWLRQ��JXLGHOLQHV�DQG�SROLF\ �RQ�WKH�HIIHFWV�RI�P HGLD�P DWHULDOV�RQ�\ RXWK�ERG\ �LP DJH�
GLVVDWLVIDFWLRQ�ZRXOG�DVVLVW�LQ�FUHDWLQJ�D�FXOWXUH�RI�WROHUDQFH�DQG�DFFHSWDQFH���

�
�
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�
7KH�WLP H��HQHUJ\ �DQG�HQWKXVLDVP �RI�WKH�+HDOWK\ �/ LIHVW\ OHV�$FWLRQ�7HDP �LV�JUDWHIXOO\ �
DFNQRZOHGJHG��DV�LV�WKH�LQSXW�IURP �VFKRRO�QXUVLQJ�VWDII�DQG�WHDFKHUV����$ �VSHFLDO�WKDQNV�JRHV�WR�DOO�
WKRVH�ZKR�SDUWLFLSDWHG�LQ�WKH�FRP P XQLW\ �DQG�\ RXWK�FRQYHUVDWLRQ�IRU�WKHLU�KRQHVW\ ��LQVLJKW�DQG�
LGHDV���
�
�
� ��$33( 1 ' ,; �
5 DZ�GDWD�IURP �FRP P XQLW\ �FRQYHUVDWLRQV��TXHVWLRQV�DQG�UHVSRQVHV��
�
$SSHQGL[ �2 QH����3URJUDP �IRU�) DG�' LHW¶V�: RQ¶W�: RUN�3URIHVVLRQDO�' HYHORSP HQW�' D\ �
$SSHQGL[ �7ZR����6XP P DU\ �RI�HYDOXDWLRQV�IURP �) DG�' LHW¶V�: RQ¶W�: RUN�3URIHVVLRQDO�' HYHORSP HQW���
���������������������������' D\ �
$SSHQGL[ �7KUHH��%RUGHU�0 DLO�� � �- XO\ �� � � � �
$SSHQGL[ �) RXU����%RUGHU�0 DLO�� � �$XJXVW�� � � � �
$SSHQGL[ �) LYH�����5 HVXOWV�RI�FRP P XQLW\ �\ RXWK�IRUXP V�
$SSHQGL[ �6L[ ������$FWLYH�6FKRRO�&XUULFXOXP ��
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�
: RGRQJD�5HFHSWLRQ�&HQWUH��

7KRPDV�0LWFKHOO�' ULYH��: RGRQJD��
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0RUQLQJ��� 3XEOLF�( YHQW�² �DOVR�VXLWDEOH�IRU�KHDOWK�DQG�HGXFDWLRQ�SURIHVVLRQDOV��
�
�� �� � �DP�� 5HJLVWUDWLRQV�DQG�PRUQLQJ�WHD�
�
� � �� � �DP� ,QWURGXFWLRQ�E\ �-XGH�%ULQGOH\ ��0&���LQFOXGLQJ�RYHUYLHZ�RI�WKH�) DG�' LHWV�: RQ¶W�: RUN�

SURMHFW�	 �+HDOWK\ �/ LIHVW\OHV�$FWLRQ�7HDP�
�
� � �� � �DP� 7HUULOO�%UXHUH±�,I�QRW�' LHWLQJ��WKHQ�ZKDW"�
�
� � �� � �DP� 3XEOLF�FRPPXQLW\ �GLVFXVVLRQV���%UDLQVWRUP�LVVXHV��
� � DURXQG�ERG\ �LPDJH�LQ�WKHLU�FRPPXQLW\ ��WKHLU�DUHDV�RI��

FRQFHUQV��DQG�VWUDWHJLHV�IRU�DGGUHVVLQJ�WKHVH��
�
� � �� � �DP� / XQFK�
� �� �
�
$IWHUQRRQ�� 3URIHVVLRQDO�' HYHORSPHQW�6HVVLRQ�
�
� �� � SP� / RFDO�SURMHFW�SUHVHQWDWLRQV�
�
� �� � SP� / RXLVH�: LJJ�±�/ DQJXDJH�DURXQG�ERG\ �VKDSH��DQG�ZHLJKW��FXUUHQW�UHVHDUFK�	 �

UHVRXUFHV�IRU�VFKRROV�WR�SURPRWH�SRVLWLYH�ERG\ �LPDJH�
�
� �� � SP� &ORVLQJ�±�-XGH�%ULQGOH\ �
�
�
� �� SP� : RUNVKRS�IRU�IDFLOLWDWRUV�RI�\RXWK�FRQYHUVDWLRQV��
�
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�
�
�
�
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( YDOXDWLRQ�4 XHVWLRQQDLUH�
�
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�
2 YHUDOO��WKH�ZRUNVKRS�ZDV��
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� 3UHVHQWDWLRQ� � � � �
7HUULOO�%UXHUH��,I�QRW�' LHWLQJ��WKHQ�Z KDW" � � � � �
� &RQWHQW� � � � �
� 3UHVHQWDWLRQ� � � � �
3XEOLF�FRP P XQLW\ �GLVFXVVLRQV� � � � �
� &RQWHQW� � � � �
� 3UHVHQWDWLRQ� � � � �
/ RFDO�SURMHFW�SUHVHQWDWLRQV� � � � �
� &RQWHQW� � � � �
� 3UHVHQWDWLRQ� � � � �
/ RXLVH�: LJJ� � � � �
� &RQWHQW� � � � �
� 3UHVHQWDWLRQ� � � � �
: RUNVKRS�IRU�IDFLOLWDWRUV�RI�\ RXWK�FRQYHUVDWLRQV� �LI�DSSOLFDEOH��
� &RQWHQW� � � � �
� 3UHVHQWDWLRQ� � � � �
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�
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�
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�
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GLHWV�DQG�ERG\ �LP DJH" ����
�
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( YDOXDWLRQ�4 XHVWLRQQDLUH�6XP P DU\ �
� � �HYDOXDWLRQV��� � �� � �UHWXUQHG��

�
2 YHUDOO��WKH�ZRUNVKRS�ZDV��
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�
/ LVW�WKUHH��� � �WKLQJV�\ RX�OHDUQW�IURP �WRGD\ ¶V�Z RUNVKRS" �
�
�

ƒ� 0 \ �VXVSLFLRQV�DERXW�ZHLJKW�FKDUWV�DUH�ULJKW��/ RRN�DW�SDUHQWV�JUDQGSDUHQWV�WR�VHH�ZKDW�LW�LV�DERXW�
ƒ� 3HRSOH�DUH�SDVVLRQDWH�DERXW�KHDOWK��IDQWDVWLF�
ƒ� 6HW�XS�QHWZRUNV�WR�ZRUN�WRJHWKHU�±�P RUH�FORVHO\ �
ƒ� ,�ZRXOG�OLNH�D�FRS\ �RI�7HUULOO¶V�SUHVHQWDWLRQ�±�VWDWV�DUH�LQWHUHVWLQJ�WR�WDON�WR�P \ �* 3¶V�+HDOWK�

3URP RWLRQ�: RUNHU��<RXWK�: RUNHU�HWF�
ƒ� / LVWHQLQJ�WR�VWXGHQW�LQSXW�ZDV�YDOXDEOH�
ƒ� / LVWHQ�WR�WKH�SUHVHQWDWLRQV�ZKLFK�UH�HQIRUFH�WKDW�,�IHHO�³RQ�WUDFŃ �ZLWK�P \ �XQGHUVWDQGLQJ�DV�D�

SUDFWLFH�DSSURDFK�
ƒ� 3HUFHQWDJH�JHQHWLFV�YV�OLIHVW\ OH�LQ�FRQWULEXWLQJ�WR�ZHLJKW�JDLQ�
ƒ� $WWLWXGHV�RI�\ RXQJ�SHRSOH�
ƒ� 3HRSOH�QRWLFH�ZKHQ�\ RX�KDYH�KHDOWK�RSWLRQV�DW�KHDOWK�SURP RWLQJ�HYHQWV�
ƒ� +HDOWK�LV�QRW�QHFHVVDULO\ �KRZ�WKLQ�\ RX�DUH��LWV�SRVLWLYH�LP DJH�RI�\ RXUVHOI��KHDOWK\ �HDWLQJ�MXQN�IRRG��

P RGHUDWLRQ�HWF��
ƒ� 7KDW�FKLOGUHQ�DV�\ RXQJ�DV�� �DUH�GLHWLQJ�ÆWHUULEOH��
ƒ� 6OHHS�LV�D�NH\ �IDFWRU�LQ�VWD\ LQJ�KHDOWK\ �DQG�NHHSLQJ�D�JRRG�ERG\ �ZHLJKW�
ƒ� 7KH�ERWWRP �OLQH�LV�WKDW�IRRG�VXJJHVWLRQV�KDYHQ¶W�FKDQJHG��LW�LV�RXU�VRFLHW\ �WKDW�KDV�FKDQJHG�
ƒ� � � � � � � �RI�\ RXU�ERG\ �VKDSH�LV�XQDEOH�WR�EH�FKDQJHG��LW�LV�GXH�WR�JHQHWLFV�
ƒ� ' LHWLQJ�LVQ¶W�� � � � �ZLOOSRZHU�
ƒ� 7KHUH�LV�QRWKLQJ�ZURQJ�ZLWK�P H�
ƒ� +RZ�GDQJHURXV�SDUWLHV�DUH�
ƒ� 6LWWLQJ�LQ�D�FKDLU�IRU�DJHV�P DNHV�P H�KXQJU\ �DQG�P \ �EXWW�KXUW�
ƒ� ' LHWV�DUH�UHDOO\ �VXFN\ �DQG�\ D�MXVW�JHW�WKH�ZHLJKW�EDFN�RQ�DQ\ ZD\ V�
ƒ� 7KHUH�LV�QR�VFLHQWLILF�P HDQLQJ�RI�QRUP DO�HDWLQJ�
ƒ� 6RP H�VWXII�\ RX�GR�FDQ�EH�P DGH�KHDOWKLO\ �
ƒ� 0 RGHOV�GRQ¶W�UHDOO\ �ORRN�OLNH�WKH\ �GR�LQ�P DJV�
ƒ� � �LQ�� � �JLUOV��WHHQDJH��DUH�RQ�LQWHQVH�GLHWV�
ƒ� � � � � � � �WHHQDJH�JLUOV�ZDQW�WR�EH�WKLQQHU�
ƒ� 6WULFW�GLHWLQJ�LQFUHDVHV�WKH�ULVN�RI�DQ�HDWLQJ�GLVRUGHU�� � �WLP HV�
ƒ� 3HRSOH�DUH�SHRSOH��LW�GRHVQ¶W�FKDQJH�EHFDXVH�RI�\ RXU�ZHLJKW�
ƒ� <RX�GRQ¶W�KDYH�WR�EH�WKLQ�WR�EH�KDSS\ �
ƒ� 1 RW�WR�MXGJH�RQ�DSSHDUDQFH�
ƒ� ' RQ¶W�GHSULYH�\ RXUVHOI�RI�WKLQJV�\ RX�OLNH�LW¶V�QRW�JRRG�RU�EDG��LW¶V�VRP HWLP HV�IRRG�
ƒ� +HDOWKLHU�OLYLQJ�LV�DQ�RQJRLQJ�OLIH�VNLOO�
ƒ� ( DWLQJ�DZDUHQHVV�LV�LP SRUWDQW�
ƒ� +HDOWK�SURIHVVLRQDOV�VRP HWLP HV�KDYH�SUHMXGLFHV�
ƒ� 0 HGLDV�LQIOXHQFH�RQ�ERG\ �LP DJH�
ƒ� 7KDW�ZHLJKW�LV�QRW�HYHU\ WKLQJ�DQG�\ RX�VKRXOG�EH�KDSS\ �WKH�ZD\ �WKDW�\ RX�DUH�
ƒ� <RX�FDQ�HDW�MXQN�IRRG�LQ�P RGHUDWLRQ�
ƒ� $�ORW�RI�JLUOV�DUH�XQKDSS\ �ZLWK�WKH�ZD\ �WKDW�WKH\ �ORRN�
ƒ� ,�OHDUQW�DERXW�WKH�P HGLDV�LQIOXHQFH�RQ�SHRSOH�
ƒ� %RG\ �LP DJH�LV�D�ELJ�WKLQJ�LQ�$XVWUDOLD�
ƒ� +RZ�P DQ\ �SHRSOH�DUH�RQ�GLHWV�
ƒ� 0 RGHOV�DUHQ¶W�HYHU\ WKLQJ�
ƒ� ) ( $5 / ( 66��JUHDW�LQLWLDWLYH�
ƒ� &KDQJLQJ�GLDORJXH�DURXQG�GLHWLQJ��³VRP HWLP HV́ �IRRG�LQVWHDG�RI�³EDǴ�IRRG�
ƒ� ' U�5 LFN¶V�³� � �WRS�WLSV�LV�RQ�JUHHQ�SDSHU���,�ZRXOG�OLNH�WR�LQFOXGH�LW�LQ�VFKRRO�QHZVOHWWHU��EXW�JUHHQ�

SDSHU�GRHV�QRW�SKRWR�FRS\ �ZHOO�
ƒ� ,¶G�OLNH�WR�VHH�P RUH�ER\ V�LQYROYHG�LQ�GD\ V�OLNH�WKLV���1 RW�MXVW�SHUFHLYHG�DV�D�³JLUO\ ´�GD\ ��
ƒ� 7KH�SURJUDP V�WKDW�DUH�RXW�WKHUH�
ƒ� ) DG�' LHWV�
ƒ� ,P SRUWDQFH�RI�D�KHDOWK\ �OLIHVW\ OH��UDWKHU�WKDQ�QXP EHUV�RQ�WKH�VFDOHV�
ƒ� 1 RW�WR�IHHO�JXLOW\ �DERXW�HDWLQJ�VRP H�IRRGV�
ƒ� 0 DQ\ ��P DQ\ �LGHDV�IRU�ZRUNVKRSV�WR�UXQ�DW�VFKRRO�
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ƒ� <RXU�ZHLJKW�GRHVQ¶W�GHWHUP LQH�\ RXU�KHDOWK�
ƒ� 7KDW�VWHUHRW\ SHV�SOD\ �D�ODUJH�UROH�LQ�KRZ�ZH�MXGJH�RXUVHOYHV�DQG�RWKHUV�
ƒ� 3HUVSHFWLYH�RI�\ RXWK�RQ�ERG\ �LP DJH�DQG�KHDOWK\ �HDWLQJ�
ƒ� 6WUDWHJLHV�IRU�FRXQVHOOLQJ�IRU�ZHLJKW�FRQWURO�
ƒ� <RXQJ�SHRSOH�GRQ¶��UHODWH�ERG\ �LP DJH�WR�KHDOWK\ �HDWLQJ�
ƒ� 6WXGHQW¶V�WKRXJKWV�DQG�IHHOLQJV�
ƒ� 1 HHG�P XOWL�OD\ HUHG�DSSURDFK�
ƒ� : H�QHHG�WR�FKDQJH�RXU�ODQJXDJH�
ƒ� 7R�EH�DZDUH�RI�RXU�SHUVRQDO�³SURJUDP P LQJ´�
ƒ� ,I�\ RX�JR�RQ�D�GLHW�LW�EHFRP HV�D�SDWWHUQ�
ƒ� 7KH�ERWWRP �OLQH�KDVQ¶W�FKDQJHV��MXVW�RXU�VRFLHW\ ��HDWLQJ��
ƒ� 6RFLDO�DQG�EHLQJ�FRP SDUHG�WR�RWKHU�SHHUV�
ƒ� : KDW�\ RX�VHH�LQ�DGV�LVQ¶W�DOZD\ V�WUXH�
ƒ� 0 RVW�JLUOV�DUH�ERG\ �FRQVFLRXV�
ƒ� %H�DZDUH�RI�RZQ�DWWLWXGHV�DQG�LP SDFW�RI�P HGLD�HWF�RQ�WKHVH�
ƒ� 7R�FRQVLGHU�GLIIHUHQW�ZD\ V�RI�LQFUHDVLQJ�SHRSOH¶V�FKDQJH�LQ�KHDOWK�RWKHU�WKDQ�ZHLJKW�
ƒ� +HDOWK\ �ZHLJKW� �KHDOWK\ �OLYLQJ�
ƒ� 6WUDWHJLHV�WR�FRQVLGHU�ZKHQ�ZRUNLQJ�ZLWK�\ RXQJ�SHRSOH�DW�VFKRROV�HWF�
ƒ� 7KDW�D�ORW�RI�SHRSOH�DUHQ¶W�KDSS\ �ZLWK�WKH�ZD\ �WKDW�WKH\ �DUH�
ƒ� 0 RUH�JLUOV�DUH�XQKDSS\ �ZLWK�WKHLU�ERG\ ¶V�WKDQ�JX\ V�
ƒ� 7KDW�WKHUH�LV�QRW�JRRG�DQG�EDG�IRRGV�
ƒ� ( YHU\ RQH�KDV�WKHLU�RZQ�ERG\ �VKDSH�
ƒ� <RX�GRQ¶W�KDYH�WR�EH�WKLQ�WR�EH�KHDOWK\ �
ƒ� +RZ�WR�EHWWHU�DSSURDFK�HGXFDWLRQ��DV�+3��LQ�VFKRROV�
ƒ� 5 HVRXUFHV�
ƒ� 7HHQV�SHUVSHFWLYH�
ƒ� 0 \ WKV�DERXW�IDG�GLHWLQJ�
ƒ� 7HDFKLQJ�SRVLWLYH�ERG\ �LP DJH�WR�\ RXQJ�SHRSOH�
ƒ� ,�QHYHU�NQHZ�WKDW�VR�P DQ\ �SHRSOH�XVHG�GLHWV�DV�,�KDYH�QHYHU�EHHQ�RQ�RQH�P \ VHOI�
ƒ� ,W�ZDV�LQWHUHVWLQJ�WR�OLVWHQ�WR�ERWK�7HUULOO�DQG�/ RXLVH�
ƒ� ,�OLNH�WKH�HYHU\ GD\ �DQG�VRP HWLP HV�IRRG�JURXSV�LQVWHDG�RI�JRRG�DQG�EDG�
ƒ� ' RQ¶W�EH�VRP HRQH�\ RX¶UH�QRW��HYHU\ RQH�LV�GLIIHUHQW�VXFK�DV�VKDSH�DQG�DOZD\ V�EH�FRQILGHQW�EHLQJ�

\ RX�DQG�QRW�ZRUU\ LQJ�ZLOO�OHDG�\ RX�WR�D�EHWWHU�OLIH�
ƒ� 6L] H�LVQ¶W�HYHU\ WKLQJ�LQ�OLIH�
ƒ� ,W�LV�³2 . �VRP HWLP HV́ �UDWKHU�WKDQ�%$' �IRRGV�
ƒ� 6WDWV�ZKHQ�SHRSOH�EHJLQ�WKHLU�ILUVW�GLHW�±�DJH�� � �VKRFNHG�P H�
ƒ� ) RFXV�RQ�DFKLHYLQJ�D�KHDOWK\ �OLIHVW\ OH��D�P RUH�KROLVWLF�DSSURDFK�UDWKHU�WKDQ�FRQFHQWUDWLQJ�RQ�ZW�

ORVV�EHLQJ�WKLQ�
ƒ� 3HUVSHFWLYH�RI�WHHQDJHUV�
ƒ� 5 HVHDUFK�VWDWV�UH�GLHWLQJ��ERG\ �LP DJH�
ƒ� ' LIIHUHQW�ZD\ V�RI�VD\ LQJ�WKLQJV�WR�SURP RWH�DQG�FKDOOHQJH�ERG\ �LP DJH�LVVXHV�
ƒ� ( YHU\ RQH�LV�D�GLIIHUHQW�VKDSH�DQG�VL] H�
ƒ� 6L] H�GRHVQ¶W�P HDQ�HYHU\ WKLQJ�
ƒ� 7KDW�SHRSOH�VWDUW�GLHWLQJ�DJH�� � �RU�� � �

�
�
: LOO�\ RX�EH�DEOH�WR�DSSO\ �WKH�NQRZ OHGJH�VNLOOV�WKDW�\ RX�OHDUQW" ��
�
<HV���� � �� � � �� �
� �

� ��1 R��QRQH� 1 R�DQVZ HU���� �� � � � �

�
,I�\ HV��DV�D�UHVXOW�RI�WKLV�Z RUNVKRS��Z KDW�Z LOO�\ RX�GR�GLIIHUHQWO\ " �

ƒ� / LVWHQ�; � �DV�P XFK�DV�,�VSHDN�
ƒ� 1 RW�DERXW�GLIIHUHQWO\ ��P RUH�DERXW�SURFHHGLQJ�SURMHFW�DW�D�ORFDO�OHYHO�
ƒ� &KDQJH�SUDFWLFH�DQG�LQIRUP DWLRQ�DURXQG�KHDOWK\ �HDWLQJ�
ƒ� 7U\ �WR�HDW�P RUH�KHDOWK\ ��MXQN�IRRG�LQ�P RGHUDWLRQ�
ƒ� $FFHSW�DOO�ERG\ �W\ SHV��\ RX�DUH�ZKR�\ RX�DUH�
ƒ� ( [ HUFLVH�P RUH�



�

� � � �

ƒ� %H�P RUH�FRQVLGHUDWH�DERXW�RWKHU�ERG\ �VKDSHV�EHFDXVH�RQO\ �� � � � �� �LV�LQIOXHQFHG�E\ �SHUVRQDO�
FKRLFH�

ƒ� 7KLQN�ILUVW�EHIRUH�,�HDW�
ƒ� ( [ HUFLVH�P RUH��HDW�OHVV�
ƒ� ( DW�KHDOWKLHU��QRW�DV�P XFK�MXQN�IRRG�
ƒ� ( [ HUFLVH�RQ�D�UHJXODU�EDVLV�
ƒ� 1 RW�WU\ �WR�ORRVH�ZHLJKW��MXVW�HDW�KHDOWKLHU�
ƒ� ( DW�FKRFRODWH�DQG�OROOLHV�RQFH�D�ZHHN�P D\ EH��
ƒ� 0 \ �RSLQLRQV�RI�HDWLQJ�KDYH�FKDQJHG�
ƒ� ,�ZLOO�ORRN�DIWHU�P \ VHOI�EHWWHU�DQG�WU\ �DQG�LP SURYH�P \ �VHOI�HVWHHP �
ƒ� &KDQJH�OLIHVW\ OH�KDELWV���7KLQN�DERXW�ZKHWKHU�,�UHDOO\ �QHHG�RU�ZDQW�VRP HWKLQJ�EHIRUH�,�HDW�LW�
ƒ� 7KLQJV�OLNH�EX\ LQJ�FORWKHV��LW�GRHVQ¶W�P DWWHU�ZKDW�VL] H�LW�VD\ V�RQ�WKH�WDJ��MXVW�ZKDW�ILWV�\ RX�
ƒ� 1 RW�WR�MXGJH�P \ VHOI�KDUVKO\ �DQG�OLP LW�VRP HWLP HV�IRRG�
ƒ� %H�DEOH�WR�RIIHU�LQFUHDVHG�XQGHUVWDQGLQJ�GLIIHUHQW�IRFXV�WR�ZHLJKW�ORVV�SDWLHQWV�
ƒ� %H�WKHUH�IRU�\ RXU�IULHQGV��P DNH�VXUH�\ RX�NQRZ�ZKDW�\ RX�DUH�WDONLQJ�DERXW�
ƒ� 1 RW�WR�ZRUU\ �DERXW�P \ �ILJXUH�VR�P XFK�EHFDXVH�QR�RQH�LV�SHUIHFW���( DW�MXQN�IRRG�VWLOO��%XW�LQ�

P RGHUDWLRQ�
ƒ� %H�P RUH�VXSSRUWLYH�RI�SHRSOH�DURXQG�P H�
ƒ� %H�P \ VHOI�DQG�VWD\ �KRZ�,�DP ��EXW�FXW�GRZQ�RQ�MXQN�
ƒ� ,QFUHDVHG�DZDUHQHVV�DURXQG�GLYHUVLW\ �RI�ERG\ �VKDSH�EHLQJ�D�QRUP DO�VRFLHW\ �DQG�WKHUHIRUH�QRW�

WROHUDWH�SUHMXGLFH�GLVFULP LQDWLRQ�
ƒ� 5 HLQIRUFH�ZKDW�ZDV�DOUHDG\ �LQ�SODFH��&RQWLQXH�ZKDW�ZH�KDYH�VWDUWHG��
ƒ� +RSH�WR�DOWHU�P \ �RZQ�DWWLWXGH�WR�GLHWLQJ�DQG�FRP LQJ�WR�WHUP V�ZLWK�P \ �KHDOWK\ �ERG\ �UDWKHU�WKDQ�

KRSLQJ�LW�ZDV�VLP LODU�WR�WKDW�DV�D�� � �\ HDU�ROG�
ƒ� . HHQ�WR�SDVV�RQ�LQIR�WR�VWXGHQWV�DQG�SRVVLEO\ �VWDII�
ƒ� ,�ZRXOG�HDW�P RUH�KHDOWK\ �IRRG�
ƒ� ( [ SDQG�IRFXV�RI�HDWLQJ�EHKDYLRXU�
ƒ� 5 HLQIRUFHV�GRLQJ�WKH�ULJKW�WKLQJ�
ƒ� ( DW�P RUH�KHDOWK\ �IRRGV�FKRRVH�WR�KDYH�WDNHDZD\ �RQFH�D�ZHHN�DQG�WUHDW�P \ VHOI�WR�OROOLHV�DQG�

FKRFRODWH�DQG�P D\ EH�VRIW�GULQN�
ƒ� 6WDUW�HDWLQJ�P RUH�KHDOWKLHU�DQG�WKLQNLQJ�DERXW�ZKDW�,�HDW�P RUH�FDUHIXOO\ �
ƒ� ,�ZRQ¶W�EH�DV�ZRUULHG�DERXW�P \ �ERG\ �LP DJH�
ƒ� 7KLQN�DERXW�ZKDW�,�WKLQN�DERXW�P \ VHOI�
ƒ� ,QFRUSRUDWH�LQIRUP DWLRQ�LRQ�1 R�IDG�GLHWLQJ�ZLWKLQ�SUHVHQWDWLRQV�WR�ZHLJKW�P DQDJHP HQW�JURXSV�
ƒ� ,�ZRQ¶W�ORRN�DW�D�P RGHO�LQ�D�P DJD] LQH�DQG�VD\ �³,�ZDQW�WR�ORRN�OLNH�WKDẂ�
ƒ� ,Q�FRXQVHOOLQJ�SDWLHQWV�
ƒ� ,VVXHV�DURXQG�EHLQJ�KHDOWK\ �QRW�VNLQQ\ �
ƒ� 0 RGLI\ LQJ�FXUULFXOXP �KDYH�P RUH�IRFXV�RQ�HDWLQJ�GLVRUGHUV��ERWK�H[ WUHP HV��DQG�ERG\ �LP DJH�
ƒ� 7KH�ZD\ �,�VHH�RYHU�ZHLJKW�WKLQNLQJ�DV�ZHOO�DV�QR�H[ FXVH��EXW�VRP H�SHRSOH�DUH�MXVW�OLNH�WKDW�

EHFDXVH�RI�JHQHWLFV�DQG�WKLQJV�
ƒ� 8 VH�WKLV�LQIRUP DWLRQ�WR�FUHDWH�D�VHULHV�RI�ZRUNVKRSV�DLP HG�DW�\ RXQJ�ZRP HQ�IRFXVVLQJ�RQ�VHOI�

HVWHHP ��ERG\ �LP DJH�DQG�D�SRVLWLYH�VHOI�LP DJH�
ƒ� &RQVLGHU�RXWFRP HV��H�J��EHWWHU�HDWLQJ�KDELWV��IRRG�FKRLFHV�IRU�FOLHQWV��UHIHUUHG�IRU�ZHLJKW�

P DQDJHP HQW�L�H��OHVV�IRFXV�RQ�ZHLJKW��NJ�QXP EHUV��
ƒ� ,QFUHDVH�IRFXV�RQ�SRVLWLYH�ERG\ �LP DJH�SURP RWLRQ�ZKHQ�SODQQLQJ�IDP LO\ �LQLWLDWLYHV�WR�SURP RWH�

KHDOWK\ �OLIHVW\ OHV�
ƒ� 0 DNH�\ RXQJ�NLGV�UHDOLVH�WKDW�EHLQJ�D�GLIIHUHQW�VL] H�DQG�VKDSH�LV�QRUP DO�DQG�GRHVQ¶W�P HDQ�\ RX�

DUH�RYHUZHLJKW�RU�KDYH�DQRUH[ LD�
�

�
�
,I�QR��Z KDW�EDUULHUV�P D\ �SUHYHQW�\ RX�DSSO\ LQJ�\ RXU�QHZ �NQRZ OHGJH�VNLOOV" �
�

ƒ� ,QDGHTXDWH�WUDLQLQJ�LQ�FRXQVHOOLQJ�WHFKQLTXHV�
ƒ� / DFN�RI�� �LQ�RXU�EXGJHW�WR�SXUFKDVH�JRRG�UHVRXUFHV�

�
�



�

� � � �

' R�\ RX�IHHO�\ RX�KDYH�EHHQ�JLYHQ�VXIILFLHQW�RSSRUWXQLW\ �WR�SURYLGH�LQSXW�LQWR�LVVXHV�UHODWLQJ�WR�IDG�
GLHWV�DQG�ERG\ �LP DJH" ����
�
<HV� � � �� � � � � ����1 R�� ��� � � � � ��6RP HWLP HV��� �� � � � � ���1 R�UHVSRQVH�� �� � � � � � �
: K\ �Z K\ �QRW" ��
�

ƒ� / RQJHU�WLP H�IRU�ZHE�DGGUHVVHV�
ƒ� ,�GLG�QRW�DEVRUE�LW�DV�ZHOO�DV�,�FRXOG�KDYH« QRW�HQRXJK�KDQGV�RQ�GLVFXVVLRQ���6WLOO�OHDUQW�D�IHZ�

WKLQJV�EXW�QRW�HQRXJK�WR�SURYLGH�LQSXW�RQ�WKHVH�LVVXHV�
ƒ� ,�MXVW�KDYH�
ƒ� 7KH�JURXS�GLVFXVVLRQ�DQG�EUDLQ�VWRUP LQJ�DERXW�ERG\ �LP DJH�DQG�KHDOWK\ �HDWLQJ�GLHWLQJ�
ƒ� ,W�ZDV�HDV\ �WR�SURYLGH�LQSXW��WKH�VSHDNHUV�ZHUH�YHU\ �JRRG�DQG�HDV\ �JRLQJ�
ƒ� 7KLV�ZRUNVKRS�KDV�KHOSHG�P H�SDVV�P \ �YLHZV�RQWR�RWKHUV���7KH\ �FDQ�XVH�P \ �YLHZV�DQG�,�FDQ�XVH�

WKHLUV�WR�KHOS�ZLWK�ZKDWHYHU�SURJUDP V�ZH�SODQ��
ƒ� : LWK�/ RXLVH�: LJJ�ZH�GLG��LW�ZDV�LQWHUHVWLQJ�DQG�VKH�DVNHG�IRU�DXGLHQFH�LQSXW�EXW�WKH�RWKHU�

VSHDNHUV�GLGQ¶W�
ƒ� ) RXQG�LW�JRRG�WR�GR�EUDLQ�VWRUP LQJ�DFWLYLWLHV�DQG�JRLQJ�DZD\ �LQ�VP DOO�JURXSV�WKHP �SUHVHQWLQJ�
ƒ� 7KH�IRFXV�JURXSV�ZHUH�D�JRRG�RSSRUWXQLW\ �DQG�D�JRRG�P L[ �RI�SHRSOH�
ƒ� $FWLYLWLHV�ZRUNHG�UHDOO\ �ZHOO��VR�GLG�JURXS�GLVFXVVLRQV�
ƒ� 7KHUH�MXVW�ZDVQ¶W�D�ORW�RI�KDQGV�RQ�VWXII�ZKHUH�ZH�FRXOG�JHW�LQYROYHG�
ƒ� : H�GLG�KHDSV�RI�DFWLYLWLHV�DQG�JURXS�GLVFXVVLRQV�
ƒ� 2 QH�RSSRUWXQLW\ �IRU�IHHGEDFN��• �JHWWLQJ�WRJHWKHU��VHHP HG�WRR�UXVKHG�
ƒ� 7KH\ �DVNHG�IRU�DXGLHQFHV�LQSXW�
ƒ� 1 RW�HQRXJK�WLP H�REYLRXVO\ �DW�WKLV�ZRUNVKRS���$ �IROORZ�XS�ZRXOG�EH�JUHDW�WR�GLVFXVV�LGHDV�ZLWK�OLNH�

VFKRROV�
ƒ� : RXOG�OLNH�VRP H�ZHEVLWHV�WR�XVHG�P RGLI\ �
ƒ� <HV��HVSHFLDOO\ �LQ�WKH�SXEOLF�FRP P XQLW\ �GLVFXVVLRQV�DV�WKH�TXHVWLRQV�FRXOG�UHODWH�WR�\ RXQJHU�DQG�

ROGHU�SDUWLFLSDQWV�
ƒ� ' RP LQDQW�P HP EHUV�RI�WKH�JURXS�
ƒ� 7LP H�FRQVWUDLQWV�
ƒ� 6SHDNHUV�YHU\ �RSHQ�WR�LQSXW�
ƒ� 7KH�JURXS�FRP P XQLW\ �GLVFXVVLRQ�ZH�VSRNH�EUDLQVWRUP LQJ�WKH�LVVXH�
ƒ� 7KHUH�KDV�EHHQ�D�ORW�RI�WLP H�IRU�XV�WR�SURYLGH�RXU�RSLQLRQV�DQG�LQSXW��
ƒ� 6R�\ RX�FDQ�JHW�LQWR�LW�DQG�VD\ �ZKDW�\ RX�WKLQN�DERXW�DOO�WKHVH�WKLQJV�
ƒ� 7KH�EUDLQVWRUP LQJ�LGHD�ZDV�JUHDW�DQG�DQ�HDV\ �ZD\ �WR�JHW�LGHDV�
ƒ� 7KHUH�LV�DOZD\ V�URRP �IRU�P RUH�JURXS�GLVFXVVLRQ�
ƒ� &RP P XQLW\ �FRQYHUVDWLRQV�ZHUH�JUHDW�ZD\ �WR�SURYLGH�LQSXW�
ƒ� $EOH�WR�DVN�TXHVWLRQV�DQG�VKDUH�H[ SHULHQFHV�KHOSV�ZLWK�UHWHQWLRQ�RI�LQIRUP DWLRQ�DQG�OLQNLQJ�

NQRZOHGJH�WR�\ RXU�RZQ�SHUVRQDO�VLWXDWLRQ��
ƒ� ,�ZLOO�EH�DEOH�WR�KHOS�RWKHUV�RXW�WKDW�,�WKLQN�LW�LV�QRW�" " �WR�EH�WKHP ��,�ZLOO�EH�WKHUH�DQG�WHOO�WKHP �WR�

EH�WKHP �VHOI�DQG�EH�KDSS\ �
ƒ� ,�ZLOO�WU\ �DQG�SUHYHQW�VRP H�RI�WKH�ERG\ �LP DJH�

�
7KH�Z RUNVKRS�FRXOG�EH�LP SURYHG�E\ " �

ƒ� 0 RUH�LQIRUP DO�LQWURGXFWLRQV��,QFOXVLYH�DERXW�ZKDW�HDFK�SHUVRQ�LV�GRLQJ�±�KHDOWK�SURIHVVLRQDOO\ �
ƒ� 1 HWZRUNLQJ�RSSRUWXQLW\ �
ƒ� ,W�KDV�ZRUNHG�ZHOO�E\ �WKH�FRQWHQW�DQG�HQWKXVLDVP �DQG�FDOLEUH�RI�WKH�VSHDNHUV�
ƒ� $OORZLQJ�H[ WUD�WLP H�IRU�TXHVWLRQV��P RUQLQJ�WHD�DW�� � �� � �±�� � �� � �LH�DIWHU�ILUVW�VHVVLRQ�
ƒ� 0 RUH�KDQGV�RQ�ZRUN�RU�GLVFXVVLRQ���- XVW�EHLQJ�WROG�DERXW�LW�GRHVQ¶W�UHDOO\ �VLQN�LQ�DQG�EH�DEVRUEHG�
ƒ� 7KH�P LFURSKRQH�ZRUNLQJ�DQG�XVLQJ�LW�
ƒ� 2 YHUDOO�,�WKLQN�P RUH�SHRSOH��HVSHFLDOO\ �P DOHV�VKRXOG�KDYH�DWWHQGHG�
ƒ� 6KRUWHU�VSHDNHUV�VHVVLRQV�
ƒ� ,�FDQ¶W�
ƒ� ,�WKLQN�LW�ZDV�TXLWH�LQWHUHVWLQJ��NHHS�XS�WKH�JRRG�ZRUN�
ƒ� ' R�VRP H�P RUH�KDQGV�RQ�ZRUN�
ƒ� 0 RUH�WLP H�IRU�³FRQYHUVDWLRQ́�
ƒ� 0 RUH�LQSXW�IURP �WKH�NLGV�DQG�QRW�VR�P XFK�WDONLQJ���,I�\ RX�GRQ¶W�VR�KDQGV�RQ�ZRUN��LW�ZRQ¶W�JHW�

DEVRUEHG�DV�ZHOO�



�
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ƒ� +DYLQJ�P RUH�SHRSOH�WDON�DERXW�SDVW�OLIH�
ƒ� 0 RUQLQJ�VHVVLRQ�WRR�ORQJ�ZLWKRXW�D�EUHDN�
ƒ� 0 D\ EH�QRW�VR�ORQJ�DQG�H[ SODLQHG�LQ�VXFK�GHSWK�XQOHVV�TXHVWLRQHG���
ƒ� 5 RWDWH�EHWZHHQ�JURXSV�
ƒ� / RQJHU�WLP H�VSHQW�EUDLQVWRUP LQJ�
ƒ� ) URP �D�SURIHVVLRQDO�SRLQW�RI�YLHZ�ZRXOG�KDYH�DSSUHFLDWHG�P RUH�³WRROV́ �WR�ZRUN�ZLWK�DGROHVFHQWV�

ZLWK�( ' �
ƒ� $ �GHILQLWH�RXWFRP H�RI�VRP HWKLQJ�ZH�FRXOG�VWDUW�GRLQJ��KRZHYHU�JLYHQ�GLYHUVH�JURXS�WKLV�LV�KDUG�

MXVW�KDYH�WR�GR�RXU�ELW�ORFDOO\ ��
ƒ� ,�WKLQN�WKLV�ZDV�YHU\ �HQWHUWDLQLQJ�DQG�HQMR\ DEOH�
ƒ� ,�GRQ¶W�WKLQN�WKHUH¶V�QRWKLQJ�QHHG�WR�EH�FKDQJHG�
ƒ� 1 RW�GUDJJLQJ�VRP H�RI�WKH�VSHHFKHV�RQ�WRR�ORQJ�
ƒ� 0 RUH�KDQGV�RQ�DFWLYLWLHV�
ƒ� 7DONV�QRW�VR�ORQJ�
ƒ� 1 RW�OHWWLQJ�WKH�SUHVHQWHU�WR�WDON�IRU�DV�ORQJ�DV�WKH\ �GLG�ZLWKRXW�EUHDNV�
ƒ� 6KRUWHU�VSHDNHU�WLP HV��VLWWLQJ�GRZQ�IRU�WRR�ORQJ�
ƒ� 0 RUH�WLP H�ZLWK�7HUULOO�DQG�/ RXLVH��SRVVLEO\ �UXQ�RYHU�� �GD\ V" ��+DYH�VHVVLRQV�WR�FUHDWH�OHVVRQV�WR�

LP P HGLDWHO\ �LP SOHP HQW�LQWR�VFKRROV�
ƒ� 7KH�ZRUNVKRS�FRXOG�KDYH�P RUH�KDQGV�RQ�WKLQJV�DQG�DFWLYLWLHV�LQVWHDG�RI�VR�P XFK�WDONLQJ��
ƒ� 3HUKDSV�P RUH�WLP H�IRU�WKH�JURXS�GLVFXVVLRQ�DQG�DOVR�VRP H�WLP H�DIWHU�WKH�JURXS�SUHVHQWDWLRQV�IRU�

IHHGEDFN��FRP P HQWV���
ƒ� &RSLHV�RI�WKH�SUHVHQWDWLRQV�IRU�KHDOWK�SURIHVVLRQDOV��/ RXLVH¶V�VOLGHV�ZHUH�KDUG�WR�UHDG�GXH�WR�

VP DOO�IRQW�
ƒ� 1 RW�HQRXJK�WLP H�WR�WDNH�QRWHV�RQ�VOLGH�FRQWHQW���,�FRXOGQ¶W�UHDG�VRP H�RI�WKH�UHIHUHQFHV�OLVWHG���
ƒ� 1 RW�VR�P XFK�WDONLQJ�

�
&RP P HQWV��

ƒ� 9HQXH�QHHGV�FDUSHW�IL[ LQJ��2 + 	 6�LVVXH��DQG�WKH\ �VKRXOGQ¶W�KDYH�SODFHG�FXSV�GRZQ�ZKHQ�
VSHDNHUV�KDSSHQLQJ�

ƒ� : RUNVKRSV��SDUWLFXODUO\ �WKH�IHHGEDFN�ZDV�GRQH�D�OLWWOH�WRR�P XFK�E\ �DGXOWV�
ƒ� 9HU\ �LQIRUP DWLYH�GD\ ��ZHOO�ZRUWK�DWWHQGLQJ�
ƒ� 6WLOO�D�JRRG�GD\ �RXW« �GD\ �RII�VFKRRO��,QWHUHVWLQJ�IDFWV« P DGH�P H�WKLQN�RI�KRZ�,�MXGJH�RWKHUV�DQG�

P \ VHOI��
ƒ� 7KDQNV�IRU�WRGD\ ��LW�ZDV�YHU\ �XVHIXO�DQG�,�WKLQN�WKDW�WKHUH�ZHUH�LP SRUWDQW�LVVXHV�EURXJKW�XS��
ƒ� * UHDW�
ƒ� 0 DNH�WKH�OLQHV�RQ�WKH�TXHVWLRQ�VKHHW�ELJJHU�
ƒ� ,W�ZDV�D�YHU\ �HQMR\ DEOH�GD\ �±�WKDQN�\ RX��
ƒ� ,W�ZDV�D�ORW�RI�IXQ�DQG�JRRG�WR�VHH�WKDW�WKH�\ RXWK�ZHUH�LQYROYHG��7KDQN�\ RX�IRU�DQ�HQMR\ DEOH�GD\ ���
ƒ� : DV�D�JRRG�GD\ ��5 HDOO\ �JODG�,�FDP H���/ RXLVH�: LJJ�JDYH�D�JUHDW�WDON�
ƒ� ,W�ZDV�YHU\ �JRRG���7KDQN�\ RX�IRU�SXWWLQJ�LW�RQ���
ƒ� 2 YHUDOO�,�OLNHG�WRGD\ ��,�KDYH�OHDUQW�LW¶V�2 N�WR�EH�ELJJHU�DQG�HYHU\ RQH�LV�SHUIHFW�LQ�WKHLU�RZQ�ZD\ �
ƒ� / HVV�UHDGLQJ�IURP �SRZHU�SRLQW��WRR�P XFK�WDON���/ RQJ�P RUQLQJ�EUHDN��QRW�DEOH�WR�FRQFHQWUDWH���

9HQXH�ZDV�FROG�
ƒ� ,�WKRXJKW�LW�ZDV�JRRG��EXW�,�WKLQN�\ RX�QHHG�OLWWOH�EUHDNV�LQ�EHWZHHQ�SHRSOH�WDONLQJ��
ƒ� 0 XFK�P RUH�HQMR\ DEOH�ZKHQ�VSHDNHUV�UHODWHG�WRSLF�WR�RWKHUV�
ƒ� ( [ FHOOHQW�WR�KDYH�UXUDO�SURIHVVLRQDO�GHYHORSP HQW�RSSRUWXQLWLHV�
ƒ� ,W�ZDV�JRRG�
ƒ� ,W�ZDV�JRRG�DQG�HGXFDWLRQDO�
ƒ� 7KH�HQWLUH�ZRUNVKRS�ZDV�D�JUHDW�RSSRUWXQLW\ �WR�OHDUQ�DERXW�WKH�LGHD�RI�GLHWLQJ�DQG�KRZ�WR�OHDG�D�

KHDOWK\ �OLIHVW\ OH���$OO�SUHVHQWHUV�ZHUH�YHU\ �LQIRUP DWLYH�
ƒ� * UHDW��,�KDYH�UHDOO\ �HQMR\ HG�WRGD\ ��P RUH�VHVVLRQV�ZRXOG�EH�JUHDW�
ƒ� ,W�ZDV�JRRG��,�HQMR\ HG�P \ VHOI�DQG�WKRXJKW�LW�ZDV�JUHDW�
ƒ� 5 HDOO\ �LQWHUHVWLQJ�DQG�DSSURDFKDEOH�VSHDNHUV���,�ZRXOG�JR�WR�DQRWKHU�VHVVLRQ�ZLWK�WKH�VSHDNHUV��

JUHDW�IRRG�
ƒ� ,W�ZDV�JRRG�WR�KDYH�D�ZRUNVKRS�LQ�RXU�ORFDO�DUHD�
ƒ� ,�KDYH�UHDOO\ �HQMR\ HG�WKH�ZRUNVKRS�DQG�,�KDYH�UHDOO\ �JDWKHUHG�D�ORW�RI�LQIRUP DWLRQ��

�
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$WWDFKP HQW�7KUHH�
%RUGHU�0 DLO�� � �- XO\ �
�

' RQ¶W�WU\ �IDG�GLHWV�
6 WXGHQWV�J HW�J RRG�DGYLFH�
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7+ ( � %RUGHU� KDV� EHHQ� LQWURGXFHG� WR� D� QHZ � SURJUDP � IRFXVHG� RQ� WKH� GDQJHUV� RI� WHHQDJHUV� XVLQJ � IDG� GLHWV� WR�
EDWWOH�ERG\ �LP DJH�LVVXHV� �
2 YHU�WKH�QH[ W�WZ R�P RQWKV� �1 RUWK�( DVW�KLJK�VFKRRO�VWXGHQWV�Z LOO�EH�SDUW�RI�WKH�9LFWRULDQ�* RYHUQP HQW¶V�VWDWHZ LGH�
) DG� ' LHWV� ' RQ¶W� : RUN� FDP SDLJQ� � GHVLJQHG� WR� VKRZ � WHHQDJHUV� � WKHLU� WHDFKHUV� � SDUHQWV� DQG� KHDOWK� Z RUNHUV� Z K\ �
IDG�GLHWV�GRQ¶W�Z RUN� �
: RGRQJD� 5HJLRQDO� + HDOWK� 6HUYLFH� GLHWLFLDQ� + HOHQ� 6WLOO� VDLG� WKH� %RUGHU� EOLW] � Z DV� SDUW� RI� WKH� � � � � P LOOLRQ�
SURP RWLRQ� RI� KHDOWK\ � DQG� DFWLYH� OLIHVW\ OH� WKURXJK� WKH� VXFFHVVIXO� * R� ) RU� <RXU� / LIH� SURJUDP � � Z KLFK� LQFOXGHV� � � � � �
P LOOLRQ�WR�SURP RWH�SRVLWLYH�ERG\ �LP DJH�LQ�WHHQDJHUV��
5R\ DO� : RP HQ¶V� + RVSLWDO� GLHWLFLDQ� 7HUULOO� %UXHUH� NLFNHG� RII� WKH� SURJUDP � DW� D� IRUXP � LQ� : RGRQJD� � EULQJLQJ � WR� WKH�
UHJLRQ�KHU�� � � \ HDUV¶�H[ SHULHQFH�VSHFLDOLVLQJ�LQ�ERG\ �LP DJH�DQG�HDWLQJ�GLVRUGHUV� �
³ ) DG�GLHWV�GRQ¶W�Z RUN� �WKHUH�LV�SURRI�RI�WKDW�´ �0 V�%UXHUH�VDLG� �
³0 RUH�RIWHQ�WKDQ�QRW�WKH\ �UHVXOW�LQ�Z HLJKW�JDLQ�RYHU�WKH�ORQJ�WHUP � �
³7KH� IRUXP � KDV� EHHQ� DERXW� Z RUNLQJ� Z LWK� WKH� FRP P XQLW\ � WR� ILQG� KHDOWK\ � Z HLJKW� FRQWURO� DOWHUQDWLYHV� WR� IDG�
GLHWLQJ�´ �
0 V� %UXHUH� VDLG� P DQ\ � WHHQV� IRXQG� Z HLJKW� LVVXHV� YHU\ � FRQIXVLQJ � GXH� WR� D� SRSXODU� FXOWXUH� REVHVVHG� Z LWK� GLHWLQJ�
DQG�XS� VL] HG�P HDO�GHDOV� �VR�LW�Z DV�LP SRUWDQW�WR�GHP \ VWLI\ � IDG�GLHWV�DQG�VKRZ �WKHP �IRU�Z KDW�WKH\ �UHDOO\ �DUH� �
³7KHUH� LV� VR� P XFK� Z H� FDQ� GR� E\ � XQGHUVWDQGLQJ� D� OLWWOH� P RUH� DERXW� Z KDW� Z H� HDW�� Z KHQ� Z H� HDW� DQG� Z K\ � Z H� HDW�
WKH�IRRGV�Z H�GR�´ �VKH�VDLG� �
³ , I� SHRSOH� HDW� VORZ O\ � � VDYRXU� WKH� IODYRXU� RI� WKH� IRRG� DQG� RQO\ � HDW� DV� P XFK� DV� WKH\ � QHHG�� LW¶V� D� VLP SOH� VWHS�
WRZ DUGV�UHJDLQLQJ�FRQWURO�RI�HDWLQJ�KDELWV�DQG�Z HLJKW�P DQDJHP HQW��
³3HRSOH�GRQ¶W�QHHG�D�UDQJ H�RI�FRP SOH[ � IDG�GLHWV�� ( QMR\ LQJ �D�YDULHW\ �RI� IRRGV�DQG�D�KHDOWK\ �OLIHVW\ OH�LV�WKH�NH\ �WR�
P DLQWDLQLQJ�D�QDWXUDO�KHDOWK\ �Z HLJKW�´ �
0 V� 6WLOO� VDLG� 0 V� %UXHUH� KDG� SURYLGHG� YDOXDEOH� LQVLJKWV� LQWR� KHOSLQJ�WKH� FRP P XQLW\ ¶V� WHHQV� DYRLG�WKH� GDQJHUV� RI�
IDG�GLHWLQJ� �
³7KLV�LV�JUHDW�IRU�WKH�FRP P XQLW\ �WR�KHDU�WKH�ODWHVW�LQIRUP DWLRQ�DERXW�SURP RWLQJ�SRVLWLYH�ERG\ �LP DJH� � ,W�Z LOO�KHOS�
SUHYHQW�IDG�GLHWLQJ�LQ�RXU�FRP P XQLW\ � ´ �
0 V� 6WLOO� VDLG� D� VHULHV� RI� \ RXWK� FRQYHUVDWLRQV� Z RXOG� EH� KHOG� EHWZ HHQ� VWXGHQWV� IURP � \ HDUV� � � DQG� � � � � LQYLWLQJ�
\ RXQJ� SHRSOH� WR� GLVFXVV� GLHW� LVVXHV� Z LWK� ORFDO� KHDOWK� HGXFDWLRQ� SURYLGHUV� DQG� SURYLGLQJ� IHHGEDFN� WR� WKH�
* RYHUQP HQW�WR�GHYHORS�VWUDWHJLHV�WR�DGGUHVV�GLHW�SUREOHP V� �
�
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$WWDFKP HQW�) RXU�
�
�
�
%RUGHU�0 DLO�� � �$XJXVW�
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$ WWDFKP HQW�) LYH�
�
�
�
· � <RXQJ�0 XP ¶V�<RXWK�&RQYHUVDWLRQ�
· � <RXWK�&RQYHUVDWLRQ�$�
· � <RXWK�&RQYHUVDWLRQ�%�
· � <RXWK�&RQYHUVDWLRQ�&�
· � <RXWK�&RQYHUVDWLRQ�' �
· � <RXWK�&RQYHUVDWLRQ�( �
· � &RP P XQLW\ �&RQYHUVDWLRQ�
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) DG�' LHWV�' RQ¶W�: RUN�
< RXQJ �0 XP V�* URXS�&RQWLQXLQJ �( GXFDWLRQ�&HQWUH�

6 HVVLRQ�3 ODQ�
�

$ FWLYLW\ � 6 WUDWHJ LHV� 5 HVRXUFHV� 7LP H�
/ LQH�

,QWURGXFWLRQ� : HOFRP H�DQG�LQWURGXFWLRQ�WR�
SURJUDP � � �

) DG� ' LHWV�±�Z KDW�DUH�WKH\ " �

) DG� ' LHWV�GRQ¶W�
Z RUN�TXHVWLRQV�

�
� �P LQXWHV�

) DG� ' LHWV� ,P SDFW�RI�) DG�GLHWV�±�Z HLJKW�JDLQ�
' LHWLQJ�F\ FOH�� �GLVFXVVLRQ�UH�

UHDVRQV�Z K\ � IDG�GLHWLQJ�FDXVHV�
Z HLJKW�JDLQ�

�

' LHWLQJ�&\ FOH��
� � : KROH�

: RP HQ¶V�
: RUNVKRSV�

� : : : � �

�
� � �

P LQXWHV�

: K\ �GR�Z H�HDW" � ( [ SORULQJ�DOO�WKH�GLIIHUHQW�UHDVRQV�
Z K\ �Z H�HDW�±�QRUP DOLVLQJ�RXU�

UHODWLRQVKLS�Z LWK�IRRG�

: KLWH�%RDUG� �
� � �

P LQXWHV�
�0 HGLD�DZ DUHQHVV�
DFWLYLW\ �DQG�EUHDN�
IURP �GLVFXVVLRQ�

µ<HOORZ �GUHVV�DFWLYLW\ ¶�
� �D� IXQ�DFWLYLW\ �RSHQV�GLVFXVVLRQ�UH�

KHOSIXO�DQG�XQKHOSIXO�Z D\ V�WR�
UHVSRQG�WR�XQUHDOLVWLF� OLP LWLQJ�UHWDLO�

DQG�P HGLD�H[ SHULHQFHV� �

<HOORZ � ' UHVV�
DFWLYLW\ �±�

� : : : � �
�$ �UDQJH�RI�

GLIIHUHQW�
RSWLRQV�

SULQWHG��RXW�
RQ�SDSHU�

�
� � �

P LQXWHV�

+ HDOWK\ �( DWLQJ� %ULHI�GHVFULSWLRQ�RI�KHDOWK\ � IRRG�
FKRLFHV� �XVLQJ �YLVXDO�DLG�RI� IRRG�

SODWH��$OVR�HQFRXUDJLQJ �Z LGH�UDQJH�
RI� IRRGV�DQG�FRORXUV�RI� IUXLWV�DQG�
YHJHWDEOHV�WR�HQVXUH�EDODQFH�RI�

QXWULHQWV��

+ HDOWK\ �) RRG�
3ODWH�

�
� �

P LQXWHV�

+ HDOWK\ �VQDFN� 7LP H�IRU�EUHDN�DQG�LQIRUP DO�
GLVFXVVLRQ��

( QFRXUDJLQJ �HDWLQJ�KHDOWK\ � IRRGV�
DQG��WU\ LQJ �QHZ �IRRGV�DQG�

FRP ELQDWLRQV�
�

) UXLWV�DQG�
YHJHWDEOHV�DQG�

GLS�DQG�
FUDFNHUV�

�
�

� � �
P LQXWHV�

3K\ VLFDO�DFWLYLW\ � $UH� \ RX�DZ DUH�RI�WKH�3K\ VLFDO�
DFWLYLW\ �JXLGHOLQHV�IRU�SHRSOH�� � �±�

� � � \ HDUV�

) DG� ' LHWV�GRQ¶W�
Z RUN�TXHVWLRQV�

�
� P LQV�

3K\ VLFDO�$FWLYLW\ �
RSWLRQV�

' LVFXVVLQJ�RSWLRQV�IRU�SK\ VLFDO�
DFWLYLW\ �

� � � �

( YDOXDWLRQ�� � ( YDOXDWLRQ� � �

�
�
�
�
�
�
�
�
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) DG�' LHW¶V�' RQ¶W�: RUN�
�

< RXWK�&RQYHUVDWLRQ��
< RXQJ �0 XP V�* URXS�

�
�

%DFNJ URXQG�
�
7KH�<RXQJ�0 XP V�JURXS�FRQVLVWV�RI� \ RXQJ �P XP V�RU�P XP V�WR�EH�Z KR�DUH�RXW�RI�WKH�VFKRRO�V\ VWHP �
DQG�XQHP SOR\ HG� �7KH�SURJUDP �KDV�EHHQ�GHYHORSHG�FROODERUDWLYHO\ �EHWZ HHQ�8 SSHU�+ XP H�&RP P XQLW\ �
+ HDOWK�6HUYLFH�DQG�: RGRQJD�&RQWLQXLQJ�( GXFDWLRQ�&HQWUH�DQG�: RGRQJD�7$ ) ( � �SURYLGLQJ�D�XQLTXH�
RSSRUWXQLW\ �IRU�WKHVH�P XP V�WR�P HHW�DQG�FRQQHFW��JDWKHU�VXSSRUW�IURP �HDFK�RWKHU� �DQG�DWWDLQ�
IXUWKHU�SDUHQWLQJ�VNLOOV�DQG�DFKLHYH�D�FDUHHU�SDWKZ D\ �WKURXJK�ILYH�FRP SHWHQFLHV� IURP �&HUWLILFDWH�� �LQ�
&RP P XQLW\ �
�6HUYLFHV� �?&KLOGUHQ¶V�6 HUYLFHV� � �
0 RVW�RI�WKH�SDUWLFLSDQWV�KDYH�FRP SOH[ �QHHGV� �DQG�P D\ �KDYH�IRXQG�SUHYLRXV�HGXFDWLRQDO�VHWWLQJV�
GLIILFXOW��7KH�LP SRUWDQW�IRFXV�Z DV�WR�SURYLGH�D�VHVVLRQ�Z KLFK�Z RXOG�EH�UHOHYDQW�WR�WKHLU�OHDUQLQJ�DW�
SUHVHQW��LH�WKH\ �KDG�EHHQ�ORRNLQJ�DW�KHDOWK\ �GLHW��EXW�DOVR�WR�DGGUHVV�WKHLU�HP RWLRQDO�QHHGV�LQ�VXFK�
D�Z D\ �WKDW�WKH\ �Z RXOG�IHHO�FRP IRUWDEOH�DQG�VXSSRUWHG�� �
) URP �WKLV�SRLQW�WKH�DLP �Z DV�WR�EHJLQ�WR�GHYHORS�D�Z RUNLQJ�UHODWLRQVKLS�Z LWK�WKH�JURXS�VR�WKH\ �Z RXOG�
EH�RSHQ�WR�IXUWKHU�LQIRUP DWLRQ�VHVVLRQV�LQ�WKH�IXWXUH� �
�
�6 HVVLRQ�5 HSRUW�
�
7KH�) DG� ' LHW¶V� ' RQ¶W�: RUN�VHVVLRQ�Z DV�KHOG�DV�D�� �KRXU�LQIRUP DWLRQ�VHVVLRQ�GHOLYHUHG�LQ�DQ�LQIRUP DO�
FRQYHUVDWLRQDO�VW\ OH� �Z LWK�DFWLYLWLHV� �EUDLQVWRUP LQJ�DQG�D�KHDOWK\ �P RUQLQJ�WHD�±�IUXLW�YHJLHV�DQG�D�
GLS�Z LWK�FUDFNHUV� � �
$ �SUHOLP LQDU\ �P HHWLQJ�Z DV�KHOG�Z LWK�WKH�JURXSV�WXWRU�WR�FRQVXOW�DQG�FRQVLGHU�WKH�TXHVWLRQV�IURP �WKH�
µ&RP P XQLW\ �&RQYHUVDWLRQ�µ�OLVW�WR�HQVXUH�WKH\ �Z HUH�UHOHYDQW�WR�WKHLU�QHHGV�DQG�QRQ�WKUHDWHQLQJ�
JLYHQ�WKH�LQGLYLGXDO�QHHGV�Z LWKLQ�WKH�JURXS� �
�
' R�\ RX�NQRZ �Z KDW�D�I DG�GLHW�LV" �
�
1 RQH�RI�WKH�JURXS�NQHZ �Z KDW�D�IDG�GLHW�Z DV�DOWKRXJK�RQFH�H[ SODLQHG�WKH\ �FRXOG�WKLQN�RI�D�UDQJH�RI�
µIDG�GLHWV¶� �7KHUH�Z DV�ORWV�RI�GLVFXVVLRQ�DERXW�IRRG�SUHIHUHQFHV�DQG�HDWLQJ�KDELWV� �$ �FRXSOH�RI�
SDUWLFLSDQWV�P HQWLRQHG�WKH\ �VRP HWLP HV�GLG�QRW�HDW�IRU�D�FRXSOH�RI�GD\ V� �EHOLHYLQJ�WKDW�Z RXOG�IL[ �WKH�
SUREOHP �RI�WKH�Z HLJKW�JDLQ� �DOVR�WKHUH�Z DV�GLVFXVVLRQ�DERXW�KDYLQJ�FRQWURO�YLD�GHFLGLQJ�Z KHQ�WR�HDW��
�
, I � , �WROG�\ RX�WKDW�J RLQJ �RQ�D�I DG�GLHW�Z DV�OLNHO\ �WR�FDXVH�\ RX�WR�J DLQ�Z HLJ KW�LQ�D�FRXSOH�RI �
P RQWKV�Z RXOG�\ RX�EHOLHYH�P H� �RU�VWLOO�J R�RQ�LW" �: K\ �QRW" �
�
1 RQH�RI�WKH�JURXS�Z HUH�DZ DUH�RI�WKH�LP SDFW�RI� IDG�GLHWLQJ�LH�JDLQLQJ�Z HLJKW�DQG�LW¶V�HIIHFW�RQ�WKH�
P HWDEROLVP � � �7KHUH�Z DV�P XFK�GLVFXVVLRQ�DERXW�WKLV�DQG�P DQ\ �TXHVWLRQV� � �
$OVR�VRP H�H[ SORUDWLRQ�RI�UROH�P RGHOV�DQG�IDP LO\ �HDWLQJ� GLHWLQJ�KDELWV� � �
�7KH�JURXS�DOVR�H[ SORUHG�µ: K\ �Z H�HDW" ¶�DQG�FRQVLGHUHG�DOO�WKH�GLIIHUHQW�UHDVRQV�Z K\ �Z H�HDW� �7KLV�
DOVR�EURXJKW�XS�ORWV�RI�GLVFXVVLRQ� �Z LWK�ORWV�RI�VWRU\ WHOOLQJ�DERXW�SDVW�H[ SHULHQFHV�DQG�WKHLU�FXUUHQW�
HDWLQJ�KDELWV� �
�
' R�\ RX�HDW�KHDOWKLO\ " � � �
�
7KLV�GLVFXVVLRQ�KDSSHQHG�SUHGRP LQDWHO\ �GXULQJ�D�EULHI�LQIRUP DWLRQ�VHVVLRQ�XVLQJ �WKH�µIRRG�SODWH¶�
SRVWHU�DQG�GXULQJ�WKH�P RUQLQJ�WHD� �0 RVW�FRQFHGHG�WKDW�EUHDNIDVW�DQG�OXQFK�LH�HDWLQJ�WKURXJK�WKH�
GD\ �Z DV�SUREDEO\ �QRW�VR�KHDOWK\ � �KRZ HYHU�WKH\ �EHOLHYHG�WKH\ �DWH�D�KHDOWK\ �GLQQHU�DW�QLJKW��7KHUH�
Z DV�VRP H�H[ SORUDWLRQ�RI�SHUFHSWLRQV�RI�Z KDW�KHDOWK\ � IRRG�LV� �7KH�SURJUDP �WKH\ �DUH�DWWHQGLQJ�KDV�
SURYLGHG�WKHP �Z LWK�DQ�LQVLJKW�LQWR�Z KDW�KHDOWK\ �HDWLQJ�LV�DERXW�YLD�WKH�LQIRUP DWLRQ�SURYLGHG�DQG�WKH�
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SURYLVLRQ�RI�KHDOWK\ �OXQFKHV�DQG�VQDFNV� �$V�WUXVW�EXLOGV�Z LWKLQ�WKH�JURXS�WKHUH�KDYH�EHHQ�LQFUHDVLQJ�
RSSRUWXQLWLHV�IRU�SHHU�P HQWRULQJ�DQG�VXSSRUW��
6RP H�SHRSOH�WULHG�QHZ � IRRGV�DQG�DOVR�GLIIHUHQW�FRP ELQDWLRQV�LH�XVLQJ �WKH�YHJLHV�Z LWK�WKH�GLS� �7KHUH�
Z DV�GLVFXVVLRQ�DERXW�WKH�FRVW�RI� IRRG�DQG�WZ R�P HQWLRQHG�QRW�HDWLQJ�IRU�D�GD\ �RU�WZ R� �WKLV�LQFOXGHG�D�
SUHJQDQW�P XP � �EHFDXVH�WKH\ �Z HUHQ¶W�KXQJU\ � �DQG�WKHQ�EHLQJ�KXQJU\ �LI�\ RX�Z HUH�EUHDVW�IHHGLQJ� � �
�
' R�\ RX�NQRZ �Z KDW�WKH�$ XVWUDOLDQ�J XLGHOLQHV�I RU�SK\ VLFDO�DFWLYLW\ �DUH" �
�
1 RQH�RI�WKH�SDUWLFLSDQWV�NQHZ �WKH�$XVWUDOLDQ�JXLGHOLQHV�IRU�SK\ VLFDO�DFWLYLW\ � �+ RZ HYHU�WKLV�JHQHUDWHG�
D�ORW�RI�GLVFXVVLRQ�DERXW�EDUULHUV�VSHFLILF�WR�WKLV�JURXS� �7KH�P DMRU�EDUULHUV�Z HUH�LVRODWLRQ�DQG�
P RQH\ � �DQG�EHLQJ�FDUHUV�RI�VP DOO�FKLOGUHQ�WKH\ �Z DQW�WR�ILQG�D�Z D\ �WR�H[ HUFLVH�Z KHUH�WKH\ �Z LOO�IHHO�
FRP IRUWDEOH�WR�SDUWLFLSDWH��FDQ�EULQJ�WKHLU�FKLOGUHQ�DQG�LV�DIIRUGDEOH� � �
7KH\ �KDG�SUHYLRXVO\ �SODQQHG�WR�P HHW�LQ�VXP P HU�DQG�JR�WR�WKH�SRRO�WR�VZ LP �Z LWK�WKH�FKLOGUHQ��7KH\ �
Z HUH�DOVR�Z HUH�LQWHUHVWHG�LQ�\ RJD�DQG�GLVFXVVHG�WKH�SRWHQWLDO�IRU�SUDP �Z DONLQJ� � � ,W�LV�SODQQHG�WKDW�
WKH�WXWRU�DQG� &RP P XQLW\ �+ HDOWK�Z RUNHU�FRQWLQXH�WR�Z RUN�FROODERUDWLYHO\ �Z LWK�WKH�JURXS�WR�H[ SORUH�
KHDOWK\ �OLIHVW\ OH�IXUWKHU�DQG�VXSSRUW�WKH�GHYHORSP HQW�RI�LQFUHDVHG�SK\ VLFDO�DFWLYLW\ �RSWLRQV� �
�
�
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) DG�' LHW¶V�' RQ¶W�: RUN�
) HHGEDFN�6 KHHW�

�
�
2 QH�WKLQJ �, �OHDUQW�WRGD\ �
�

� � QRW�WR�HDW�RXW�RI�ERUHGRP �
�� QRW�WR�ELQJH�±�RQO\ �ELQJH�RQ�KHDOWK\ � IRRG�
�� LV�QRW�ELQJH�HDWLQJ�
�� \ RX�SXW�P RUH�Z HLJKW�RQ�LI� \ RX�IDG�GLHW�
�� Z DV�KRZ �WR�HDW�
�� LV�DERXW�KHDOWK\ �HDWLQJ�

�
2 QH�WKLQJ �, �HQMR\ HG�WRGD\ ��
�

� � Z DV�WKH�IRRG� � , �GLGQ¶W�HDW�DQ\ �EXW�LW�Z DV�D�UHDOO\ �WKRXJKWIXO�JHVWXUH�
�� Z DV�WKH�IRRG�
�� DOO�WKH�IRRG� IUXLW�DQG�YHJLHV�
�� LV�WKH�KHDOWK\ � IRRG�Z H�DWH�
�� WKH�IUXLW�SODWWHU�
�� WKH�JRRG�IRRG�

�
2 QH�WKLQJ �, �SODQ�WR�GR�WR�I HHO�J RRG�DERXW�Z KR�, �DP �
�

� � GRQ¶W�OLVWHQ�WR�SHRSOH�WKDW�VD\ � \ RX�KDYH�WR�EH�VNLQQ\ �WR�EH�KHDOWK\ �
� � HDW�P RUH�IUXLW�DQG�YHJLHV�
�� QRW�OHW�SHRSOH�SXW�P H�GRZ Q�DQG�WR�HDW�KHDOWKLHU�
�� HDW�KHDOWKLHU�EHWWHU�
�� LV�WR�H[ HUFLVH�P RUH�DQG�HDW�SURSHUO\ � �
� � LV�WR�HDW�KHDOWK\ � � , I � , �GR�, �Z RQ¶W�KDYH�D�UHDVRQ�WR�IHHO�EDG�
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< RXWK�&RQYHUVDWLRQ�$ �
) $ ' � ' , ( 76 �: 2 1 ¶7 �: 2 5 . �
&RP P XQLW\ �FRQYHUVDWLRQV��

�
�
7KH�IRUP DW�IRU�RXU�FRQYHUVDWLRQV�Z DV�D�GLVFXVVLRQ�DW�WKH�+ HDOWK�6HUYLFH� � � �
6FKRRO�QHZ VOHWWHU�LQIRUP HG�SDUHQWV�RI� \ HDU�QLQH�DQG�WHQ�VWXGHQWV�DERXW�WKH�FRQYHUVDWLRQV� �VWXGHQWV�
Z HUH�LQYLWHG�WR�DWWHQG��Z LWK�SDUHQWDO�SHUP LVVLRQ�UHTXLUHG� � �8 QIRUWXQDWHO\ �WKH�XSWDNH�Z DV�VP DOO�Z LWK�
RQO\ � � �VWXGHQWV�� RQH�ER\ �DQG�WZ R�JLUOV� �SDUWLFLSDWLQJ� � � �
�
$V�LW�Z DV�D�VP DOO�JURXS� �Z H�Z HUH�DEOH�WR�DVN�P RUH�TXHVWLRQV�WKDQ�Z H�KDG�RULJLQDOO\ �H[ SHFWHG�� �$OO�
UHVSRQVHV�DUH�VWDWHP HQWV�RI�WKH�VWXGHQWV�� �2 EVHUYDWLRQV�RU�DGGLWLRQV�RI�WKH�VFULEH�DUH�UHFRUGHG�LQ�
EUDFNHWV��
�
) DG�' LHWV�
: KDW�GR�\ RX�WKLQN�LQI OXHQFHV�WHHQDJ HUV�WR�I DG�GLHW" �

· � 6HHLQJ�0 RGHOV�LQ�P DJD] LQHV� �DFWRUV�RQ�79 �DQG�LQ�P XVLF�FOLSV�Z KR�DUH�DOO�VNLQQ\ �DQG�EHDXWLIXO� �
· � : DWFKLQJ�79 �VKRZ V�DLP HG�DW�WHHQDJHUV� �H�J � �+ RP H�DQG�$Z D\ � �Z KHUH�DOO�WKH�JLUOV�DUH�VXSHU�

VNLQQ\ �DQG�EHDXWLIXO� �7KH�ER\ V�DW�VFKRRO�WKHQ�WKLQN�DOO�JLUOV�VKRXOG�EH�VNLQQ\ �DQG�WHDVH�WKRVH�
Z KR�DUHQ¶W�

· � &RP P HQWV�P DGH�DW�VFKRRO�DQG�RXWVLGH�VFKRRO�E\ �SHHUV�DERXW�D�SHUVRQV�VKDSH�DQG�VL] H�
· � ' UHVVLQJ�\ RXQJ�FKLOGUHQ�WR�ORRN�ROGHU�
· � 1 RW�Z DQWLQJ�WR�EH�GLIIHUHQW�
· � * LUOV�DUH�HYHQ�VDUFDVWLFDOO\ �WHDVHG�EHFDXVH�WKH\ �DUH�XOWUD�VNLQQ\ � �H�J � �FDOOHG�IDW�VDUFDVWLFDOO\ �

Z KLFK�WKH�JLUOV�WKHQ�EHOLHYH�DQG�WKHQ�GLHW�WR�ORRVH�HYHQ�P RUH�Z HLJKW��
· � 7RR�ORRN�³KRẂ�
· � 7R�JHW�D�³KRẂ�ER\ IULHQG�
· � * LUOV�Z DQW�WR�GR� IDVKLRQDEOH�WKLQJV�WR�JHW�D�JX\ � �
· � 3HRSOH�EHLQJ�WHDVHG�EHFDXVH�WKH\ �DUH�GLIIHUHQW��DQG�WU\ LQJ �WR�ILW�LQ�WR�DYRLG�WKDW��
�
�
: KDW�LV�P RVW�EHOLHYDEOH�DERXW�WKH�LQI RUP DWLRQ�WKDW�LQI OXHQFHV�\ RX�WR�GLHW" �
· � $GYHUWLVLQJ�RIWHQ�RIIHUV�DQ�LQVWDQW�IL[ � �
· � $GYHUWLVLQJ�ORRNV�EHOLHYDEOH� �HVSHFLDOO\ �EHIRUH�DQG�DIWHU�VKRWV�LQ�P DJD] LQHV�
· � ' LHW�SLFWXUHV�WKDW�VKRZ �Z KHUH�WKH�SHUVRQ�KDV�³WXUQHG�RXW��SHUIHFẂ�
· � 3HRSOH�EHOLHYH�Z KDW�WKH\ �VHH�LQ�DGYHUWLVHP HQWV�

�
�
2 SLQLRQV�RI �WKH�VWXGHQWV�DERXW�WKH�SRVWHUV�DQG�FDUGV�I URP �WKH�) DG� ' LHWV�Z RQ¶W�: RUN�
FDP SDLJ Q�
· � 7KH�VWXGHQWV�IHOW�WKH�SRVWHUV�Z HUH�DLP HG�DW�DQ�ROGHU�JURXS�� �RXU�VWXGHQWV�Z HUH�\ HDUV�� � 	 � � � � �
· � 7KH�SRVWHUV�DWWUDFWHG�SHRSOH�WR�ORRN�DW�WKH�SRVWHUV�EHFDXVH�WKH�P RGHOV�Z HUH�VP LOLQJ�DQG�

ORRNHG�KDSS\ �DQG�DWWUDFWLYH� �
· � 7KH\ �P DGH�\ RX�WKLQN�EHFDXVH�WKH�P HVVDJH�Z DVQ¶W�UHDOO\ �Z KDW�\ RX�WKRXJKW�LW�Z DV�JRLQJ �WR�

EH� � �
· � � 1 RQH�RI�WKH�VWXGHQWV�KDG�KHDUG�RU�VHHQ�DQ\ �DGYHUWLVLQJ�RWKHU�WKDQ�KHDULQJ�WKH�VORJDQ�µ) DG�

GLHWV�Z RQ¶W�: RUN¶�DV�SDUW�RI�WKH�LQYLWDWLRQV�WR�WKH�FRQYHUVDWLRQV� � �
�

�
+ RZ �GR�\ RX�WKLQN�WKLV�LQI RUP DWLRQ�FRXOG�EH�SUHVHQWHG�WR�WHHQDJ HUV�LQ�D�Z D\ �WKDW�Z RXOG�
HQFRXUDJ H�WKHP �WR�WDNH�QRWLFH�RI �WKH�P DLQ�P HVVDJ H" �

· � 3UHVHQW�LW�LQ�D�VKRFN� IDFWRU�OLNH�WKH�FLJDUHWWH�DGV�±�WKH�JUXHVRP H�SLFWXUHV�RI�P RXWK�FDQFHU�
DQG�JDQJUHQH�UHDOO\ �P DNH�\ RX�ORRN�DQG�WKLQN� �

· � 6KRZ �VRP HWKLQJ�WKDW�KDV�JRQH�Z URQJ�Z LWK�VRP HRQH�GLHWLQJ� �HJ �DQRUH[ LD�
�
: KDW�W\ SH�RI �LQI RUP DWLRQ�� Z HEVLWH� �EURFKXUHV� �SRVWHUV�DQG�ELOOERDUGV� �Z RXOG�\ RX�WDNH�
P RUH�QRWLFH�RI " � � : KDW�Z RXOG�\ RX�OLNH�WR�VHH�P RUH�RI " �

· � $GYHUWLVH�GXULQJ�79 �VKRZ V�HVSHFLDOO\ �WKH�WLP HV�Z KHUH�NLGV�Z DWFK�WKHP �H�J � � �+ RP H�DQG�$Z D\ �



�

� � � �

· � 6KRZ V�OLNH�+ RP H�DQG�$ Z D\ �DQG�1 HLJKERXUV�VKRXOG�FDUU\ �D�Z DUQLQJ�DW�WKH�VWDUW�RI�WKH�
SURJUDP �Z KLFK�H[ SODLQV�WKDW�WKLV�VKRZ �LV�QRW�OLNH�D�QRUP DO�VFKRRO�DQG�WRZ Q�EHFDXVH�DOO�WKH�
SHRSOH�DUH�EHDXWLIXO�DQG�VNLQQ\ �DQG�\ RX�VKRXOGQ¶W�WU\ �WR�EH�OLNH�WKHP � �

· � %HVW�WLP H�IRU�DGYHUWLVLQJ�RQ�79 �LV�EHWZ HHQ�� � � � DQG�� � � � SP �Z KHQ�P RVW�NLGV�Z DWFK�79 �
· � $GYHUWLVLQJ�RQ�LQWHUQHW� �H�J � �RQ�KRWP DLO�� DW�WKH�P RP HQW�WKH\ �KDYH�ORWV�RI�DGGV�DERXW�P HHWLQJ�

WKH�EHDXWLIXO�SHRSOH� � �
· � � �0 61 �
· � 3RVWHUV�LQ�SXEOLF�SODFHV� �
· � 3RVWHUV�DW�VFKRROV�LQ�SODFHV�VXFK�DV�RXWVLGH�WKH�FDIHWHULD� �RQ�WKH�EDFN�RI�GRRUV�LQ�WRLOHWV�
· � ,Q�P DJD] LQHV�VXFK�DV� ' ROO\ � �* LUOIULHQG��&OHR� � : RP HQ¶V� : HHNO\ � � * RRG�7DVWH�DQG�RWKHU�IRRG�

P DJD] LQHV�� �EHFDXVH�NLGV�DOVR�UHDG�WKHLU�SDUHQWV�P DJD] LQHV� �
�

+ HDOWK\ �( DWLQJ �
: KDW�SUHYHQWV�\ RX�I URP �EHLQJ �DEOH�WR�P DNH�KHDOWK\ �FKRLFHV�UHJ DUGLQJ �I RRG" ��

· � + HDOWK\ �WKLQJV�DUH�H[ SHQVLYH� �
· � / LP LWHG�FKRLFH�RI�KHDOWK\ �WKLQJV�DW�FDQWHHQ��
· � 7RR�EXV\ �DQG�UXVKHG�WR�HDW�SURSHU�EUHDNIDVW�GXULQJ�WKH�Z HHN� � �2 Q�WKH�Z HHNHQG�Z KHQ�, �KDYH�

P RUH�WLP H�, �HDW�P RUH�KHDOWKLO\ � �
�
: K\ �GR�\ RX�FKRRVH�WKDW�I RRGV�WKDW�\ RX�GR" �( � * � �LI �WKHUH�Z DV�WKH�FKRLFH�RI �D�KHDOWK\ �RU�
XQKHDOWK\ �LWHP �I RU�OXQFK� �Z KDW�Z RXOG�LQI OXHQFH�\ RX�WR�FKRRVH�RQH�RYHU�WKH�RWKHU" �

· � , �HDW�Z KDW�ORRNV�JRRG� �FRORXUIXO�IRRG�ORRNV�JRRG� �
· � 7KHUH�LV�D�OLP LWHG�FKRLFH�� RI�KHDOWK\ � IRRGV� �DW�WKH�FDQWHHQ��
· � : KDW�, �KDYH�DOUHDG\ �HDWHQ�WKDW�GD\ �LQIOXHQFHV�P \ �FKRLFHV� � ( �J � �LI�LW�KDV�EHHQ�EDG�WKHQ�, �

P LJKW�WU\ �KDUGHU�WR�KDYH�JRRG�IRRG� �
· � 3ULFH� �DV�RIWHQ�WKH�XQKHDOWK\ � IRRG�LV�FKHDSHU�H�J � �SLHV�FKHDSHU�WKDQ�VDODG�UROOV� �
· � , �GR�P DNH�VRP H�FKRLFHV�WKLQNLQJ�DERXW�P \ �KHDOWK�DQG�Z HOOEHLQJ�DQG�WU\ �WR�HDW�WKH�KHDOWKLHU�

IRRGV� �
· � 7DVWH�RYHUUXOHV�DQG�RIWHQ�WKH�XQKHDOWK\ �WDVWHV�EHWWHU�H�J � �KHDSV�RI�SHRSOH�EX\ �SLHV� �
· � 0 DQ\ �NLGV�VSHQG�DOO�WKH�P RQH\ �JLYHQ�WR�WKHP �RQ�OROOLHV�HYHQ�Z KHQ�WKHLU�SDUHQWV�JLYH�WKHP �

P RQH\ � IRU�D�SLH� �
· � %UDFHV�OLP LW�Z KDW�\ RX�FDQ�HDW��
· � ,W�Z DV�EHWWHU�Z KHQ�WKH�FDIHWHULD�GLGQ¶W�VHOO�OROOLHV́ ´ � � DOWKRXJK�WKH�VWXGHQWV�DJUHHG�WKDW�WKLV�

VWDWHP HQW�Z RXOG�QRW�EH�DJUHHG�DP RQJVW�WKH�P DMRULW\ �RI�VWXGHQWV�� �
�
) HHOLQJ �J RRG�DERXW�\ RXUVHOI �
�
' R�\ RX�WKLQN�WKH�HQYLURQP HQW�WKDW�Z H�OLYH�LQ�P DNHV�LW�GLI I LFXOW�WR�I HHO�J RRG�DERXW�
RXUVHOYHV" �

· � 2 XU�HQYLURQP HQW�GRHV�P DNH�LW�GLIILFXOW�DQG�WKLV�Z RXOG�LQIOXHQFH�D�ORW�RI�NLGV�
· � $OO�DGYHUWLVLQJ� �WHOHYLVLRQ�DQG�P RGHOV�DOO�VKRZ �VNLQQ\ �EHDXWLIXO�SHRSOH�Z KLFK�SHRSOH�WU\ �WR�EH�

OLNH� �
· � : KHQ�\ RX�JHW�WR�KLJK�VFKRRO�\ RX�DUH�P XFK�P RUH�VHOI�FRQVFLRXV�DERXW�WKLQJV� �
· � . LGV�DUH�JURZ LQJ�XS�WR�IDVW��H�J � �OLWWOH�NLGV�VKRZ V�DUH�DOO�P DWXUH� �H�J � �KLJK�ILYH� � �%UDW] �GROOV�

Z HDU�VH[ \ �RXWILWV�� DOWKRXJK�LQWHUHVWLQJO\ �WKH\ �WKRXJK�EDUELH�GROOV�2 � . � �
· � ( YHQ�SURJUDP V�DQG�FDUWRRQV�IRU�� � \ HDU�ROGV�KDYH�DOO�VNLQQ\ �SHRSOH�LQ�WKHP �DQG�WKH�

FKDUDFWHUV�DUH�WRR�JURZ Q�XS�DQG�VH[ \ � � � / HW�NLGV�EH�. LGV�
· � ( YHQ�³+ LJK�� ´ � ³D�SURJUDP �IRU�UHDOO\ �OLWWOH�NLGV�DOO�KDYH�VH[ \ �SHRSOH�±�WKH\ �VKRXOG�EH�MXVW�

Z DWFKLQJ�WKH�: LJJOHV��
· � ( YHQ�VRP H�JUDGH�IRXU�JLUOV�DUH�VKDYLQJ�WKHLU�OHJV�DQG�DOO�RI�WKHP �GR�LW�E\ � \ HDU�VHYHQ� �
· � . LGV�VKRXOG�EH�DOORZ HG�WR�MXVW�EH�NLGV�DQG�JLYHQ�NLGV�VWXII� �
· � * XLOW\ �IHHOLQJV�RYHU�HDWLQJ�µEDG�IRRGV¶�H�J � � � ³ : KHQ�, �HDW�FKLSV� , � IHHO�IDẂ� �
�

: KDW�DUH�WKH�SUHVVXUHV�LQ�WKH�FRP P XQLW\ �WKDW�P DNH�LW�GLI I LFXOW�I RU�\ RX�WR�I HHO�J RRG�DERXW�
\ RXUVHOI " �

· � 7KHUH�LV�D�ORW�RI�SUHVVXUH�WR�ORRN�OLNH�DOO�WKH�RWKHU�JLUOV�DQG�KRZ �WKH\ �DOO�WU\ �DQG�ORRN�VNLQQ\ �
DQG�µJRRG¶� �µKRW¶�

· � 3UHVVXUH�DP RQJVW�JLUOV�QRW�WR�HDW�WRR�P XFK�LQ�IURQW�RI�WKHP �DV�WKH\ �Z LOO�FRP P HQW�H�J � � ³KRZ �
FDQ�\ RX�HDW�DQ\ P RUH�RI�WKDW" ´ � �6 RP H�JLUOV�P D\ � IHHO�SUHVVXUHG�WR�VWRS�HDWLQJ�HYHQ�WKRXJK�
WKH\ �DUH�VWLOO�KXQJU\ � �



�

� � � �

· � 3UHVVXUH�DW�VFKRRO�DQG�GRZ Q�VWUHHW�Z KHQ�ER\ V� \ HOO�DQG�P DNH�FRP P HQWV�DERXW�SHRSOH� �
· � 6RP H�IDP LOLHV�GRQ¶W�VKRZ �JRRG�VXSSRUW�DV�HYHQ�WKH�P XP V�DUH�VWLOO�WU\ LQJ �WR�ORRN�OLNH�

WHHQDJHUV�WKHP VHOYHV� �
· � + RZ �SDUHQWV�YLHZ �WKHP VHOYHV�FDQ�KDYH�D�ORW�RI�HLWKHU�JRRG�RU�EDG�LQIOXHQFH� �
· � ( YHQ�P \ �P XP �LV�VWLOO�WU\ LQJ �WR�GLHW��
· � 3UHVVXUH�WR�EH�SDUW�RI�WKH�FRRO�JURXS�DQG�EH�OLNH�WKHP � �
�

+ RZ �GR�WKH�ER\ V�I HHO�DERXW�WKH�VRUWV�RI �P HVVDJ HV�Z H¶YH�EHHQ�WDONLQJ �DERXW" �
· � 7KLV�LV�GLUHFWHG�DW�ER\ V�WRR� �
· � %R\ V�ORRN�P RUH�DW�EHLQJ�ELJ �DQG�VWURQJ�ORRNLQJ� �

�
: KDW�FDQ�EH�GRQH�WR�KHOS�\ RXQJ �SHRSOH�I HHG�J RRG�DERXW�WKHP VHOYHV�DQG�UHVLVW�WKHVH�
SUHVVXUHV" �

· � � 0 DQ\ �FRP P HQWV�RQ�Z KDW�D�SRVLWLYH�LQIOXHQFH�WKHLU�SDUHQWV�Z HUH� �0 \ �GDG�MXVW�WHOOV�P H�Z KDW¶V�
FUDS�Z KHQ�WKHUH�LV�VRP HWKLQJ�,¶P �LP SUHVVHG�Z LWK�RQ�79 �DQG�LW¶V�UHDOO\ �Z URQJ� �

· � 0 \ �SDUHQWV�WHOO�P H�WR�WDNH�QR�QRWLFH�RI�WKDW��
· � ³+ RQH\ � : H¶UH�. LOOLQJ�WKH�. LGV́ �LV�D�JUHDW�P RYLH�DV�LW�VKRZ V�Z KLOH�WKH�SDUHQWV�WKRXJKW�WKH\ �

Z HUH�GRLQJ�JRRG�WKLQJV�WKH\ �Z HUH�UHDOO\ �EDG�IRU�WKH�FKLOGUHQ��
· � 6KRZ V�VXFK�DV�³6KDOORZ �+ DÓ�Z HUH�JRRG�DV�WKH\ �VKRZ HG�WKDW�SHUVRQDOLW\ �Z DV�WKH�LP SRUWDQW�

WKLQJ�DQG�KRZ �Z H�DUH�LQIOXHQFHG�E\ �EHDXW\ �DQG�Z KDW�RWKHU�SHRSOH�WKLQN� �
· � * RRG�IULHQGV�FDQ�EH�D�JUHDW�VXSSRUW�DV�HYHQ�LI� , �Z DQWHG�WR�WKH\ �Z RXOGQ¶W�OHW�P H�GLHW�� �%XW�QRW�

HYHU\ RQH�KDV�WKHVH�VRUWV�RI� IULHQGV� �
· � � 3DUHQWDO�LQIOXHQFH�Z DV�FLWHG�DV�D�P DMRU�IDFWRU�ERWK�JRRG�DQG�EDG� � � ( �J � � ) DW�JURZ QXSV�RIWHQ�

KDYH�IDW�NLGV�VR�WKH�SDUHQWV�VKRXOG�EH�HGXFDWHG�KRZ �WR�HDW�ULJKW��
· � 79 �VKRZ V�VXFK�DV́ �1 RW�Z KDW�WR�Z HDÚ �DUH�JRRG�EHFDXVH� �

R� 7KH\ �VKRZ �³UHDO�SHRSOH́ � Z KR�DUH�QRW�QHFHVVDULO\ �VNLQQ\ �RU�EHDXWLIXO� � � �
R� 7KH\ �VKRZ �WKDW�WKH\ �DUH�QLFH�SHRSOH�DQG�WKDW�LW�LV�WKH�SHUVRQDOLW\ �WKDW�P DWWHUV� � �
R� ,W�LV�EHLQJ �UHDOLVWLF�
R� 6KRZ LQJ �KRZ �DOO�SHRSOH�FDQ�GUHVV�WR�ORRN�JRRG�UHJDUGOHVV�RI�VKDSH�DQG�VL] H�
R� 7KH�VKRZ �Z DV�SLFNLQJ�XS�SRVLWLYHV�
R� ,W�Z DV�JRRG�WR�VHH�WKH�SHUVRQ�EHFRP H�P XFK�P RUH�KDSS\ �DQG�FRQILGHQW�Z KHQ�WKH\ �

WKRXJKW�WKH\ �ORRNHG�JRRG� �
�
$ W�WKH�HQG�RI �WKH�VHVVLRQ�Z H�DVNHG�WKH�VWXGHQWV�Z KHWKHU�WKH\ �KDG�DQ\ �RWKHU�TXHVWLRQV�RU�
FRP P HQWV��
5 HVSRQVHV�LQFOXGHG�

· � 7KHVH�WKLQJV�� WKH�FRP P XQLW\ �FRQYHUVDWLRQV� �VKRXOG�EH�P DGH�FRP SXOVRU\ � IRU�DOO�VWXGHQWV��
· � : H�VKRXOG�KDYH�P RUH�RI�WKHP � � � �WKH�FRP P XQLW\ �FRQYHUVDWLRQV� �
· � 6WXGHQWV�VKRXOG�VWXG\ �+ HDOWK�DV�D�VXEMHFW�LQ�\ HDUV�� �DQG�� � � �UDWKHU�WKDQ�Z KHQ�WKH\ �Z HUH�

\ RXQJHU�� LQ�\ HDUV�VHYHQ�DQG�HLJKW� �DV�LW�LV�P RUH�UHOHYDQW�QRZ � �
· � + HDOWK�DV�D�VXEMHFW�QHHGV�WR�EH�WDXJKW�E\ �³FRRO�WHDFKHUV́ �WKDW�DUH�JLYLQJ �WKH�ULJKW�P HVVDJHV�

E\ �KRZ �WKH\ �DUH� �DQG�VKRXOG�EH�WHDFKHUV�WKDW�WKH�NLGV�Z LOO�OLVWHQ�WRR� �
· � 2 WKHU�JUHDW�WKLQJV�WR�GR�WR�KHOS�Z LWK�WKLV�VRUW�RI�WKLQJ�� FRQILGHQFH� �GRLQJ�Z KDW�HDFK�SHUVRQ�

Z DQWHG�UDWKHU�WKDQ�IROORZ LQJ�WKH�JURXS� �Z DV�DWWHQGLQJ�WKH�$OSLQH�VFKRRO��<RX�Z HUH�QRW�
DOORZ HG�WR�Z HDU�VNDQN\ �FORWKHV�EXW�KDG�WR�MXVW�EH�\ RXUVHOI� � � �D� � � �GD\ �SHUVRQDO�GHYHORSP HQW�
SURJUDP � � �

· � 7KH�SURJUDP �FRXOG�EH�SURP RWHG�DW�VFKRRO�DVVHP EO\ � �
· � � $OO�VWXGHQWV�VDLG�WKH\ �Z RXOG�OLNH�WR�GR�LW�DJDLQ� � �

�
+ RZ �FRXOG�Z H�HQFRXUDJ H�EHWWHU�SDUWLFLSDWLRQ�DP RQJ VW�VWXGHQWV�LI �Z H�Z HUH�WR�UXQ�
VRP HWKLQJ �VLP LODU�DJ DLQ" �

· � 7HOO�WKHP �DERXW�WKH�IRRG�� �Z H�KDG�D�KHDOWK\ �OXQFK�RI�JRXUP HW�VDQGZ LFKHV� �GLSV�DQG�ILQJHU�
IRRG�DQG�D�IUXLW�SODWWHU��Z KLFK�Z DV�FRQVXP HG�Z LWK�JXVWR��DQG�KDG�EHHQ�SURP RWHG�DV�SDUW�RI�
WKH�FRQYHUVDWLRQ� �

· � 6RP HRQH�WR�FRP H�DQG�WDON�Z LWK�WKH�VWXGHQWV�DERXW�LW��
�
: KDW�KDV�Z RUNHG�Z HOO�Z LWK�WKLV�W\ SH�RI �J URXS�DQG�Z KDW�Z RXOG�WKH\ �UHFRP P HQG�Z LWK�
I XWXUH�J URXSV" �



�

� � � �

· � 8 VLQJ �VP DOO�JURXSV�H�J � �OHVV�WKDQ�� �SHUVRQV� �
· � 6SOLWWLQJ�JRRG�IULHQGV�VR�WKDW�SHRSOH�Z HUHQ¶W�Z RUULHG�DERXW�Z KDW�WKH\ �P D\ �VD\ � �
�

: KDW�LQI OXHQFHG�\ RX�WR�DWWHQG�WKH�FRQYHUVDWLRQV�WRGD\ " �
· � 0 \ �P XP �WKRXJKW�LW�Z RXOG�EH�D�JRRG�LGHD� �
· � 0 \ �P XP �VLJQHG�WKH�IRUP � �
· � 0 \ �SDUHQWV�WKRXJKW�LW�Z RXOG�EH�D�JRRG�WKLQJ� � �

�
$ GGLWLRQDO�&RP P HQWV�E\ �WKH�I DFLOLWDWRUV� �
7KLV�Z DV�D�YHU\ �VP DOO�DQG�DVWXWH�JURXS�RI�VWXGHQWV�� �7KH\ �DSSHDUHG�WR�KDYH�VRP H�YHU\ �SRVLWLYH�
DWWLWXGHV�DQG�P DQ\ �RI�WKHLU�DQVZ HUV�Z HUH�Z KDW�WKH\ �VDZ �LQIOXHQFHG�RWKHU�VWXGHQWV�UDWKHU�WKDQ�
WKHP VHOYHV� � � �
�
7KHUH�Z HUH�OLP LWDWLRQV�RQ�KRZ �Z H�Z HUH�DEOH�WR�FRQGXFW�WKH�IRUXP � �Z KLFK�REYLRXVO\ �LQIOXHQFHG�WKH�
VHOHFWLRQ�RI�WKRVH�Z KR�DWWHQGHG�� � ' LVFXVVLRQV�Z LWK�WKH�VFKRRO�SULQFLSDO�LGHQWLILHG�WKDW�Z H�Z RXOG�QRW�
EH�DEOH�WR�KROG�WKH�FRQYHUVDWLRQV�DW�WKH�VFKRRO�RU�DV�SDUW�RI�DQ\ �VFKRRO�FXUULFXOXP � � � : H�DOVR�
UHTXLUHG�SDUHQWDO�Z ULWWHQ�FRQVHQW�IRU�SDUWLFLSDWLRQ�� �$ V�D�UHVXOW�Z H�IHHO�Z H�KDG�D�JURXS�RI�VWXGHQWV�
Z KR�Z HUH�SUREDEO\ �LQIOXHQFHG�P RUH�E\ �WKHLU�SDUHQWV�WKDQ�WKH�QRUP � �
$OO�VWXGHQWV�Z HUH�YHU\ �Z LOOLQJ�DQG�WDONDWLYH�SDUWLFLSDQWV��

�
�
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� � � �

< RXWK�&RQYHUVDWLRQ�%�
�
+ HDOWK� �SK\ VLFDOO\ � �P HQWDOO\ �DQG�HP RWLRQDOO\ �ILW�
�
) DG�GLHW� �TXLFN� �HDV\ � �UHSODFHP HQW�P HDOV� � ,VUDHOL�$UP \ �GLHW�
ÆÈ QXWULWLHQWV� �UHVWULFW�IRRGV�
�
�
,QIOXHQFHV� �79 �DGV� �VKRZ V� �P RGHOV� �P DJD] LQHV� �LQWHQHW��" IULHQGV� �FDUWRRQV� �%LJJHVW�ORVHU�
Æ�QRW�IDP LOLHV�
0 F' RQDOGV�DGV�
�
,QIR� �P RELOH�SKRQHV� �79 �DGV� �FDWFK\ �MLQJOHV� �P DJD] LQH�DUWLFOHV�
�
6SRUWLQJ�SHRSOH�DOUHDG\ �RQ�H[ WUHP H�GLHWV�
�
�
+ HDOWK\ �HDWLQJ� �JRRG�� 8 �
� � ) UXLW�DQG�YHJHWDEOHV�

' DLU\ �FHUHDOV�
�
�

6FKRRO�FDQWHHQV�FKRLFHV�ODFNLQJ�
�
) DP LO\ �LQIRUP DWLRQ�±�SDVVHG�GRZ Q�WKURXJK�WKH�IDP LO\ Æ�' UV� �LQWHUQHW��UHDG�ODEHOV� �QRW�XQGHUVWRRG�
3URJUDP V�DW�VFKRRO" � �
�
+ HOS� �SG�WR�GR�LW�
1 R� IDW�LQ�IRRG�DW�VFKRRO�
7ULDO�RI�GLIIHUHQW�IRRGV� �QRW�LQ�VFKRRO�WLP H�
' UV� �GLHWLWLDQV� �KHDOWK�IRRG�VWRUH� �LQWHUQHW�QRW�WUXVWHG�
�
3K\ VLFDO�DFWLYLW\ � � , �KRXU�SHU�GD\ � �DSSUR[ �ò �FODVV�Z RXOG�KDYH�� �KRXU� GD\ �
�
3( �FODVVHV�DW�VFKRRO�
) HHO�WKDW�\ RX�P XVW�EH�JRRG�DW�VSRUW�
-XGJHG�E\ �SHHUV�
1 RQ�FRP SHWLWLYH�VSRUWV�
7UDYHO�D�EDUULHU�
�
) HHOLQJ�JRRG�LQIOXHQFHV� � IULHQGV� � IDP LO\ � �79 �
%XOO\ LQJ �DW�VFKRRO�
6WUHHWV�QRW�VDIH� �
�
�
�
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<RXWK�&RQYHUVDWLRQ�&�
) DG�' LHWV�: RQW�: RUN�

�
&RP P XQLW\ �&RQYHUVDWLRQ�

�
�
35 2 * 5 $0 ��
�
�
� � � � � DP �±�� � � � � DP � � ' LHWLFLDQ�³ : KDW�LV�) DG�' LHWLQJ" ´ �
�
� � � � � DP �±�� � � � � DP � � : RUNVKRS�� �� ��) ' : : �4 XHVWLRQV�
�
� � � � � DP �� �� � � � � � � 5 HSRUW�EDFN�IURP �JURXSV�
�
� � � � � �±�� � � � � SP � � 0 DJD] LQH�: RUNVKRS�
�
� � � � � SP �±�� � � � �� � / 8 1 &+ �
�
� � � � SP �±�� � � � SP � � : RUNVKRS�� � �� �) ' : : �4 XHVWLRQV�
�
� � � � SP �±�� � � � SP � � 5 HSRUW�EDFN�IURP �JURXSV�
�
� � � � SP �±�� � � � SP � � 3K\ VLRWKHUDSLVW�³ 6WUHQJWK�7UDLQLQJ´ �
�
� �� � SP �±�� �� � �SP �� � 3UHVHQWDWLRQ�ERG\ �LP DJH�DQG�DGYHUWLVLQJ�
�
�
�



�

� � � �

) DG�' LHWV�: RQ¶W�: RUN�
�
�

: RUNVKRS�� �4 XHVWLRQV��' LHWLQJ�DQG�WKH�0 ( ' ,$ �
�
�
* URXS�� � �: KDW�LQIOXHQFHV�\ RXQJ�SHRSOH�WR�IDG�GLHW" �
�
�
* URXS� � � �+ RZ�GR� \ RX�WKLQN�LQIRUP DWLRQ�FRXOG�EH�SUHVHQWHG�WR�WHHQDJHUV�LQ�D�ZD\ �WKDW�ZRXOG�HQFRXUDJH�WKHP �WR�
WDNH�QRWLFH�RI�WKH�P HVVDJHV�DURXQG�IDG�GLHWLQJ" �
�
* URXS�� � ��+RZ�GR�WKH�P HGLD�DIIHFW�\ RXQJ�SHRSOH¶V�FKRLFHV�LQ�UHJDUGV�WR�ERG\ �LP DJH" ��
( J�UDGLR��79��P RYLHV��0 DJD] LQHV" �
�
* URXS� � � � � 1 DP H� VRP H� FHOHEULWLHV� WKDW� KDYH� EHHQ� SRUWUD\ HG� E\ � WKH� P HGLD� DV� HLWKHU� 2 9( 5 : ( ,* +7� RU�
8 1 ' ( 5 : ( ,* +7�DQG�VWDWH�ZK\ �\ RX�WKLQN�WKLV�LV�WKH�FDVH��
�
* URXS�� � � / LVW�VRP H�UHFHQW�FKDQJHV�WR�IDVW�IRRG�UHVWDXUDQWV�WKDW�LV�HQFRXUDJLQJ�KHDOWK\ �HDWLQJ��+RZ�GR� \ RX�WKLQN�
WKLV�ZLOO�DIIHFW�\ RXQJ�SHRSOH" �
�
�
�

: RUNVKRS�� �4 XHVWLRQV��+ HDOWK\ �( DWLQJ�&KRLFHV�
�
�
* URXS�� � ��: KDW�SUHYHQWV�\ RXQJ�SHRSOH�IURP �P DNLQJ�KHDOWK\ �HDWLQJ�FKRLFHV" �
�
* URXS� � � � � : KDW� GR� \ RX� WKLQN� DERXW� MXQN� IRRG� EHLQJ� DGYHUWLVHG� RQ� 79� DQG� VKRXOG� WKHUH� EH� UHVWULFWLRQV� RQ� WKH�
DP RXQW�DQG�W\ SHV�RI�MXQN�IRRG�EHLQJ�DGYHUWLVHG" �
�
* URXS�� � �+RZ�FDQ�ZH�P DNH�LW�HDVLHU�IRU�\ RXQJ�SHRSOH�WR�HDW�ZHOO�DQG�HQJDJH�LQ�SK\ VLFDO�DFWLYLW\ " �
�
* URXS�� � �: K\ �GR�\ RX�FKRRVH�WKH�IRRGV�WKDW�\ RX�GR" �( J�� ,I�WKHUH�ZHUH�D�FKRLFH�RI�D�KHDOWK\ �RU�DQ�XQKHDOWK\ �LWHP �
IRU�OXQFK��ZKDW�ZRXOG�LQIOXHQFH�\ RXU�GHFLVLRQ" �
�
* URXS�� � �+RZ�GR�\ RX�WKLQN�WKH�HQYLURQP HQW�ZH�OLYH�LQ�LQIOXHQFHV�RXU�DELOLW\ �WR�P DLQWDLQ�D�KHDOWK\ �OLIHVW\ OH�LQ�ZKLFK�
ZH�HDW�ZHOO��P DLQWDLQ�UHJXODU�H[ HUFLVH�DQG�IHHO�JRRG�DERXW�RXUVHOYHV" ��
�



�

� � � �

) DG�' LHWV�: RQ¶W�: RUN�
�
�

0 DJD] LQH�: RUNVKRS�
�

�
* LYH�VWXGHQWV�� �ODUJH�SLHFHV�RI�EXWFKHUV�SDSHU�SHU�JURXS�DQG�VRP H�P DJD] LQHV��VFLVVRUV�DQG�JOXH��

* HW�WKHP �WR�P DNH�� �KHDGLQJV² �

+ ( $/ 7+ <�DQG�8 1 + ( $/ 7+<�
�
�
�

/ RRN�WKURXJK�WKH�P DJD] LQHV�DQG�ILQG�LP DJHV�WKDW�\ RX�WKLQN�DUH�+( $/ 7+<�DQG�VRP H�WKDW�DUH�
8 1 + ( $/ 7+<���
�
7KLV�FDQ�LQFOXGH�SLFWXUHV�RI��
�

· � 3HRSOH�
· � ) RRGV�DQG�

· � $GYHUWLVHP HQWV�
�
�
�
* LYH�VWXGHQWV�� � � � � �P LQXWHV�WR�FRP SOHWH�WKLV�DQG�WKHQ�JHW�HDFK�JURXS�WR�UHSRUW�EDFN���
�
�
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� � � �

�) DG�' LHWV�: RQ¶W�: RUN�5 HSRUW�
�
$OO�RI�\ U�� � �JLUOV�DWWHQGHG�WKH�ZRUNVKRS��� � �VWXGHQWV���ZLWK�� �\ HDU�� � �JLUOV�IDFLOLWDWLQJ�WKH�P HGLD�VHVVLRQV���
�
7KH�ZRUNVKRS�ZDV�DOVR�DWWHQGHG�E\ ��
�
�
+HDOWK�3URP RWLRQ�2 IILFHU���
<RXWK�: RUNHU���
7HDFKHU�DW�WKH�+LJK�6FKRRO�
�
1 RW�P XFK�FRP P HQW�ZDV�P DGH�E\ �WKH�VWXGHQWV�GXULQJ�WKH�ILUVW�VHVVLRQ��KRZHYHU�WKHLU�WHDFKHU�IHOW�WKDW�WKLV�ZDV�
EHFDXVH�WKH\ �KDGQ¶W�EHHQ�JLYHQ�P XFK�LQIRUP DWLRQ�DERXW�WKH�GD\ ��DQG�ZHUHQ¶W�VXUH�DV�WR�ZKDW�LW�ZDV�DERXW��
KRZHYHU�WKH\ �ZHUH�YHU\ �LQWHUDFWLYH�DQG�SDUWLFLSDWRU\ �LQ�DOO�RWKHU�VHVVLRQV���8 QIRUWXQDWHO\ �ZH�GLG�QRW�P DQDJH�WR�ILW�LQ�
WKH�ZRUNVKRS�� �VHVVLRQ��
�
$W�WKH�HQG�RI�WKH�GD\ ��WKHUH�ZDV�RYHUZKHOP LQJ�UHVSRQVH�WKDW�WKH�GD\ �KDG�EHHQ�ZRUWKZKLOH��DQG�WKDW�WKH\ �KDG�
JDLQHG�D�ORW�RI�LQVLJKW��SDUWLFXODUO\ �LQWR�WKH�ZD\ V�WKH�P HGLD�SRUWUD\ V�P HVVDJHV�DERXW�ERG\ �LP DJH�IRU�ZRP HQ���7KH\ �
IHOW�WKDW�WKH�\ HDU�� �DQG�\ HDU�� �VWXGHQWV�ZRXOG�JDLQ�P XFK�IURP �WKLV�ZRUNVKRS��WKRXJK�IHOW�LW�P D\ �QHHG�WR�EH�P RGLILHG�
WR�EH�DSSURSULDWH�IRU�WKHLU�DJH�JURXS���7KH\ �SDUWLFXODUO\ �WKRXJKW�WKH�ZRUNVKRS�FRXOG�EH�EHQHILFLDO�WR�WKH�\ HDU�� �
VWXGHQWV���7KHUH�LV�D�JURXS�RI�\ HDU�� �VWXGHQWV�NQRZQ�DV�³WKH�SODVWLFV́ ��ZKR�KDYH�D�UHSXWDWLRQ�IRU�WKHLU�REVHVVLRQ�
ZLWK�DSSHDUDQFH��DQG�MXGJLQJ�RWKHUV�RQ�WKHLU�DSSHDUDQFH��
�
�

5 ( 68 / 76�2 ) �: 2 5 . 6+2 3�� ���
�
* URXS�� � �: KDW�LQIOXHQFHV�\ RXQJ�SHRSOH�WR�IDG�GLHW" �
0 HGLD�
��LP DJHV�RI�ZRP HQ�
��ELOOERDUGV�
�79��DGV��79�VKRZV�HJ�WHHQDJH�VKRZV�HJ�WKH�2 �&��
�1 HZVSDSHU�
��0 DJD] LQHV�
�
6FKRRO�
�RWKHU�VWXGHQWV�
�P DJD] LQHV�
�JLUOV�ER\ V��EHLQJ�MXGJHG�
�
$W�+RP H�
�EURWKHUV��VLVLWHUV��RWKHU�P HP EHUV�
�
�3DUHQWV�
�%HLQJ�FRP SDUHG�WR�RWKHU�IDP LO\ �P HP EHUV�
�RQH�VWXGHQW�KDG�D�FRXVLQ�ZKR�ZDV�D�EDOOHULQD��DQG�IHOW�KHU�VKDSH�ZDV�FRP SDUHG�WR�KHU�FRXVLQV��DQRWKHU�VWXGHQW�
VDLG�KHU�SDUHQW�FRP P HQWHG�WKDW�WKHLU�EHOW�VL] H�ZDV�P XFK�VP DOOHU�DW�WKH�VDP H�DJH��
�
0 LUURUV�VFDOHV��RZQ�SHUFHSWLRQ��LI�\ RXU�VDG�
�
: KDW�ZH�HDW�DQG�KRZ�P XFK�
�
�
* URXS� � � � +RZ � GR� \ RX� WKLQN� LQIRUP DWLRQ� FRXOG� EH� SUHVHQWHG� WR� WHHQDJHUV� LQ� D� Z D\ � WKDW� Z RXOG� HQFRXUDJH�
WKHP �WR�WDNH�QRWLFH�RI�WKH�P HVVDJHV�DURXQG�IDG�GLHWLQJ" �
�
�WKLV�ZDV�QRW�GRQH��
�
* URXS�� � ��+RZ �GR�WKH�P HGLD�DIIHFW�\ RXQJ�SHRSOH¶V�FKRLFHV�LQ�UHJDUGV�WR�ERG\ �LP DJH" ��
( J �UDGLR��79��P RYLHV��0 DJD] LQHV" �
�

� � 79�DGV�DERXW�GLHW�HQFRXUDJH�SHRSOH�WR�GLHW�DQG�IHHO�EHWWHU�
�� 3HRSOH�ZDQW�WR�ORRN�OLNH�P RYLH�VWDUV�1 LFROH�5 LWFKLH��
� � 5 DGLR�LV�P RUH�VXSSRUWLYH�ZLWK�WKLQJV�OLNH�GUXJ�DEXVH�DQG�VWXII��



�

� � � �

� � 3HRSOH�ZDQW�WR�JHW�EUHDVW�HQODUJHP HQWV�WR�ORRN�OLNH�SHRSOH�RQ�79��HJ�- RUGDQ��$QQD�1 LFROH�6P LWK��
� � 6NLQQ\ �JLUOV�LQ�P XVLF�ILOP �FOLSV�
�� . LUVW\ �$OOH\ �DQG�- HQQ\ �&UDLJ�³+DYH�\ RX�FDOOHG�- HQQ\ �\ HW" ´�
� � 0 DJD] LQHV�KDYH�SLFWXUHV�RI�VWDUV�LQ�ELNLQLV�DQG�WKH\ �ORRN�JRRG�
�� 0 DJD] LQHV�VKRZ�GLHWV�OLQNHG�WR�VWDUV�HJ�%HF�+HZLWW�
�� - DUURG�IURP �VXEZD\ �DGV�
�� 0 RUH�YLVXDO�UDWKHU�WKDQ�DXGLR�P RUH�EHOLHYDEOH��

�
* URXS� � � � � 1 DP H� VRP H� FHOHEULWLHV� WKDW� KDYH� EHHQ� SRUWUD\ HG� E\ � WKH� P HGLD� DV� HLWKHU� 2 9( 5 : ( ,* +7� RU�
8 1 ' ( 5 : ( ,* +7�DQG�VWDWH�Z K\ �\ RX�WKLQN�WKLV�LV�WKH�FDVH��
8 QGHUZ HLJKW�
1 LFROH�5 LWFKLH��VRP H�SHHU�SUHVVXUH��3DULV�+ LOWRQ��
/ LQGVD\ �/ RKDQ�±�GUXJV" �/ RVW�ORWV�RI�ZHLJKW�WR�EH�FRRO�OLNH�RWKHU�SRSXODU�FHOHEV�
9LFWRULD�%HFNKDP ��IRUP HU�VSLFH�JLUO��WULHV�WRR�KDUG�WR�EH�SHUIHFW�HVSHFLDOO\ �DV�' DYLG¶V�ZLIH�
+LOODU\ �' XII�
$QJHOLQD�- ROLH��VWUHVV��ZHOO�VKH�JRW�%UDG�3LWW��
0 DULVVD�&RRSHU��79�LFRQ �IDU�WRR�VNLQQ\ �³OLNH�D�WZLJ´�
�
2 YHUZ HLJKW�
2 SUDK��WU\ LQJ�WR�KHOS�SHRSOH��VR�WKH\ �P DGH�KHU�VROYH�KHU�RZQ�SUREOHP V�
. LUVW\ �$OOH\ �WKH�P HGLD�FORVHO\ �ZDWFKHG�KHU�ORRVH�VR�P XFK�ZHLJKW��QRZ« �FUDVKHG�
&DVH\ �' RQRYDQ�MXGJHV�SXEOLF�WKLQN�VKH¶V�IDW�
%ULWWDQ\ �6SHDUV��WRR�IDW�ZKLOH�SUHJJHUV�
,DQ�7KRUSH�LV�KH�WUDLQLQJ" �
. LP �%HH] OH\ �
1 LFN�' DYLGV��GURSSHG�IRU�EHLQJ�´IDẂ��KLV�VNLQ�IROGHG�
�
�
* URXS�� � �/ LVW�VRP H�UHFHQW�FKDQJHV�WR�IDVW�IRRG�UHVWDXUDQWV�WKDW�LV�HQFRXUDJLQJ�KHDOWK\ �HDWLQJ��+RZ �GR�\ RX�
WKLQN�WKLV�Z LOO�DIIHFW�\ RXQJ�SHRSOH" �
�
0 DFFDV��KHDOWK\ �IRRG��XQKHDOWK\ �IRRG��JR�WR�P DFFDV�DQG�EH�OLNH�´QDK�,�HDW�IDẂ�
6XEZD\ �±�KHDOWK\ �VDQGZLFKHV��ZHLJKW�ORVV��
5 HG�5 RRVWHU��KHDOWK\ �VDODGV�
. ) &�ÆZUDSVÆKHDOWK\ �
+XQJU\ �- DFNVÆZUDSV�
' RP LQRVÆEDVHV�WKLQQHU��P RUH�KHDOWK\ ��
3L] ] D�+XW�ÆWKLQQHU�EDVHV�
%RRVW�- XLFHÆORWV�RI�VXJDU�
�
�1 2 7( ��WKH�JHQHUDO�GLVFXVVLRQ�DIWHU�WKH�SUHVHQWDWLRQ�IURP �WKLV�JURXS�ZDV�WKDW�WKH�KHDOWK\ �RSWLRQV�ZHUH�D�JRRG�
LGHD��EXW�GLGQ¶W�QHFHVVDULO\ �HQFRXUDJH�KHDOWK\ �IRRG�FKRLFH��

�
�

5 ( 68 / 76��0 $* $ =,1 ( �: 2 5 . 6+2 3�
�
,Q�WKLV�ZRUNVKRS��WKH�VWXGHQWV�IRXQG�WKH�XQKHDOWK\ �SRVWHUV�HDVLHU�WR�ILOO�WKDQ�WKH�KHDOWK\ �SRVWHUV��
�
3LFWXUHV�LQFOXGHG�LQ�WKH�XQKHDOWK\ �SRVWHUV�LQFOXGHG�FHOHEULWLHV�VP RNLQJ�DQG�GULQNLQJ��YHU\ �VNLQQ\ �FHOHEULWLHV��ERQHV�
VKRZLQJ���RQH�SRVWHU�KDG�DQ�REHVH�ZRP DQ�LQ�ELNLQLV��ZKLFK�WKH�VWXGHQWV�GHVFULEHG�DV�³JURVV́ �
2 WKHU�LP DJHV�ZHUH�OHWWXFH�RQ�D�FULVSEUHDG��QRW�D�UHDO�P HDO��
$�SHUVRQ�VWXIILQJ�WKHLU�P RXWK�ZLWK�IUHQFK�IULHV�
%HIRUH�DQG�DIWHU�GLHW�VKRWV��WKHVH�ZHUH�DOVR�SXW�LQWR�WKH�KHDOWK\ �SRVWHU�LQ�VRP H�JURXSV��
�
�
7KH�³KHDOWK\ ´�SRVWHUV�VKRZHG�FHOHEULWLHV�LQ�ELNLQV�FORWKHV�ZKR�GLGQ¶W�VSHDU�³WRR�VNLQQ\ ´��LH�QR�ERQHV�VKRZLQJ��
WKRXJK�%0 ,�P D\ �KDYH�EHHQ�� � � � �
3HRSOH�H[ HUFLVLQJ�
³KHDOWK\ �P HDOV́ �HJ�ZLWK�IUXLWV�YHJHWDEOHV�
0 DF�' RQDOG¶V�+ HDOWK\ �&KRLFH�IRRGV�
6RP H�SRVWHUV�KDG�EHIRUH�DQG�DIWHU�VKRWV�RI�FHOHEULWLHV�ZKR�KDG�EHHQ�RQ�ZHLJKW�UHGXFWLRQ�GLHWV�
�
�
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�
�
�
�
7+ ( �%2 ' <�,0 $* ( �$ 1 ' �$ ' 9( 5 7,6,1 * �6 ( 66,2 1 �
�
,Q�WKLV�VHVVLRQ�WKH�VWXGHQWV�ZHUH�VKRZQ�D�VHULHV�RI�DGYHUWLVHP HQWV��ZLWK�WKH�SURGXFW�IRU�VDOH�FRYHUHG�RYHU���DQG�
KDG�WR�JXHVV�ZKDW�WKH�DGYHUWLVHP HQW�ZDV�WU\ LQJ�WR�VHOO���
�
�$OO�WKH�DGYHUWLVHP HQWV�XVHG�\ RXQJ��DWWUDFWLYH�IHP DOHV��VRP H�KDG�TXLWH�VH[ XDO�RYHUWRQHV�WR�WKH�DGYHUWLVLQJ��� �
�
�
7KHUH�ZDV�WKHQ�D�GLVFXVVLRQ�DURXQG�
�

� � SRUWUD\ DO�RI�ERG\ �LP DJH�LQ�DGYHUWLVLQJ�
�� XVH�RI�GLJLWDO�HQKDQFHP HQW�LQ�WKH�P HGLD�DQG�DGYHUWLVLQJ�
�� WKH�LQIOXHQFH�RI�WKH�P HGLD�RQ�RXU�SHUFHSWLRQ�RI�ERG\ �LP DJH�

�
�
�
7KH�VWXGHQWV�WKHQ�XQGHUWRRN�DQ�DFWLYLW\ �WR�H[ SORUH�WKHLU�RZQ�ELDVHV�DURXQG�ERG\ �LP DJH��DQG�ODQJXDJH���
�
( J��� D�IDW�ZRP DQ�LV« ��
� $ �IDW�P DQ�LV« « �
� $ �WKLQ�ZRP DQ�LV« ��
� $ �WKLQ�P DQ�LV« « � �
�
�



�

� � � �

3UHVHQWDWLRQ�RQ�) DG�' LHWLQJ�
+ HOHQ�6WLOO�� �' LHWLWLDQ�
�
�
: KDW�LV�D�IDG�GLHW" �
�
) DG�GLHWV�

ƒ� $OZD\ V�SURP LVH�YHU\ �TXLFN�UHVXOWV��HJ�ORRVH�� �NLORJUDP V�LQ�D�ZHHN� �
ƒ� 8VXDOO\ �KDV�WHVWLP RQLDOV��DQG�EHIRUH�DQG�DIWHU�VKRWV� �IURP �SHRSOH�ZKR�FODLP �LW�KDV�ZRUNHG�IRU�WKHP �
ƒ� 8VXDOO\ �KDYH�D�JLP P LFN��HJ�EUHDG�DQG�EXWWHU�GLHW��RU�D�VSHFLDO�GULQN�SLOO� �
ƒ� 7KH\ �DUH�QRW�VXVWDLQDEOH�YHU\ �UHVWULFWLYH��QRW�FRP SDWLEOH�ZLWK�D�VRFLDO�OLIH���
ƒ� 0 D\ �FRQWDLQ�ZHLUG�FRP ELQDWLRQV�RI�IRRG��XQSDODWDEOH�IRRGV��RU�EH�FRP SULVHG�RI�RQO\ �RQH�RU�WZR�GLIIHUHQW�

IRRG��HJ�VRXS�GLHW��HJJ�GLHW� �
ƒ� 7KH\ �DUH�QRW�ZHOO�EDODQFHG�DQG�QXWULWLRQDOO\ �DGHTXDWH��WKHUHIRUH�ZLOO�UHVXOW�LQ�KDUP �LI�\ RX�IROORZ�WKHP �IRU�

WRR�ORQJ�
ƒ� <RX�ZLOO�XVXDOO\ �JDLQ�WKH�ZHLJKW�EDFN��DQG�P RUH� �DIWHU�\ RX�VWRS�LW��EHFDXVH�IDG�GLHWV�FDQ�VORZ �GRZQ�\ RXU�

P HWDEROLVP ��DV�WKH�ERG\ �WULHV�WR�UHVLVW�EHLQJ�VWDUYHG��DQG�\ RXU�ERG\ �ORRVHV�P XVFOH�� �
�
�
' HP RQVWUDWLRQ�RI�D�ZHOO�EDODQFHG�GLHW��WKHQ�P DNLQJ�D�IDG�GLHW���
�
�

: KDW�DUH�VRP H�RI �WKH�ORQJ�WHUP �SUREOHP V�Z LWK�) DG�GLHWV" �

6KRUW�WHUP �

· � ZHDNQHVV�DQG�IDWLJXH��
· � QDXVHD�DQG�KHDGDFKHV��
· � FRQVWLSDWLRQ��
· � LQDGHTXDWH�YLWDP LQ�DQG�P LQHUDO�LQWDNH��

�

/ RQJ �WHUP �

5HVHDUFKHUV�ZKR�IROORZHG�XS�GLHWHUV�IRXQG�WKDW�LQ�WKH�ORQJ�WHUP �IDG�GLHWV�HLWKHU�P DGH�QR�GLIIHUHQFH�RU�OHG�WR�
LQFUHDVHG�ZHLJKW��
�
) DG�GLHWLQJ�FDQ�SURYLGH�DQ�LQLWLDO�ORVV�RI�ZHLJKW�IURP �ORVV�RI�ZDWHU�DQG�OHDQ�P XVFOH��,Q�WKH�ORQJ�WHUP ��KRZHYHU�WKH�
ORVV�RI�P XVFOH�WLVVXH�ORZHUV�WKH�P HWDEROLF�UDWH�VR�WKH�ERG\ �QHHGV�IHZHU�NLORMRXOHV�� IURP �IRRG�DQG�GULQN� �DQG�
ZHLJKW�ORVV�VORZV�GRZQ��
�
6R�ZKHQ�SHRSOH�ZKR�KDYH�EHHQ�RQ�IDG�GLHWV�UHWXUQ�WR�QRUP DO�HDWLQJ�KDELWV��WKH\ �ZLOO�SXW�RQ�ZHLJKW�P RUH�HDVLO\ ��
�
, I�\ RX�IROORZ�HQRXJK�³GLHWV́ �\ RX�FDQ�DOVR�ORRVH�VLJKW�RI�³QRUP DÓ�KHDOWK\ �HDWLQJ��EHFDXVH�\ RX�KDYH�IROORZHG�
DEQRUP DO�IDG�GLHWV�IRU�VR�ORQJ���
�
: K\ �DUH�WKH\ �SURP RWHG" ��
�
3HRSOH�ZDQW�D�³TXLFN�IL[ ´�WR�ZHLJKW�SUREOHP V�DQG�SHUFHLYHG�ZHLJKW�SUREOHP V��LW�LV�ZRUWK�NHHSLQJ�LQ�P LQG�WKDW�
P DQ\ �SHRSOH��Z KR�DUH�DFWXDOO\ �LQ�WKH�KHDOWK\ �ZHLJKW�UDQJH�EHOLHYH�WKDW�WKH\ �DUH�WRR�IDW�DQG�QHHG�WR�ORRVH�Z HLJKW� �
7KH�SHRSOH�Z KR�SURGXFH�WKHP �FDQ�P DNH�D�ORW�RI�P RQH\ �RXW�RI�WKHP �
�
/ RWV�RI�VRFLHWDO�SUHVVXUH�WR�³ORRN�JRRǴ ��WKLV�DOZD\ V�VHHP V�WR�LQYROYH�ZHLJKW�ORVV�RI�VRP H�GHVFULSWLRQ��LW�LV�
SURP RWHG�DV�JODP RURXV��DOO�WKH�+ROO\ Z RRG�VWDUV�DUH�RQ�GLHWV� �RU�DUH�LQ�WKH�SUHVV�IRU�EHLQJ�WRR�VNLQQ\ � �
�
: HLJKW�ORVV�P D\ �SURYLGH�D�VHQVH�RI�FRQWURO�LQ�WKHLU�OLYHV� �LH�LI�\ RX�FDQ�FRQWURO�\ RXU�ZHLJKW��\ RX�FDQ�FRQWURO�\ RXU�
OLIH���



�

� � � �

0 D\ �EH�WLHG�XS�ZLWK�VHOI�HVWHHP �LVVXHV� �, I�, �MXVW�ORRVH�VRP H�ZHLJKW��P \ �OLIH�ZLOO�EH�EHWWHU���ORRVH�ZHLJKW�DQG�OLIH�
GRHVQ¶W�LP SURYH� ��LI�, �MXVW�ORRVH�D�OLWWOH�P RUH�ZHLJKW��WKHQ�P \ �OLIH�ZLOO�GHILQLWHO\ �LP SURYH�� JHW�GRZQ�WR�� � �NJ� �« �DQG�
D�OLWWOH�P RUH�� JHW�GRZQ�WR�� � �NJ�« �DQG�D�OLWWOH�P RUH�� JHW�GRZQ�WR�� � �NJ�« « ��
�
2 WKHU�GDQJHUV�
�
) RU�P RVW�SHRSOH��WKH\ �ZLOO�WU\ �D�IDG�GLHW��P D\ EH�ORRVH�D�ELW�RI�ZHLJKW�� IURP �GHK\ GUDWLRQ�DQG�UHGXFHG�* ,7�
FRQWHQWV� ��WKHQ��SXW�WKH�ZHLJKW�EDFN�RQ�WKHQ�UHWXUQ�WR�WKHLU�QRUP DO�HDWLQJ����
�
) RU�VRP H�SHRSOH�WKH\ �ZLOO�VWDUW�XS�D�OLIH�ORQJ�UHODWLRQVKLS�ZLWK�GLHWLQJ� ��DQG�HDWLQJ� �RFFXSLHV�WKHLU�WKRXJKWV�IURP �
WKH�WLP H�WKH\ �ZDNH�WR�WKH�WLP H�WKH\ �JR�WR�EHG��DQG�VRP HWLP HV�GXULQJ�WKH�QLJKW� � �HDWLQJ�EHFRP HV�DVVRFLDWHG�ZLWK�
JXLOW��ZKLFK�EHFRP HV�GHSUHVVLRQ��Z KLFK�OHDGV�WR�D�ORZ �VHOI�HVWHHP �DQG�WKHQ�FRP IRUW�HDWLQJ��ZKLFK�DJDLQ�OHDGV�WR�
JXLOW�� �
�
6R�Z KDW¶V�WKH�DQVZ HU" �
7KHUH�LV�DQ�HDWLQJ�SODQ�WKDW�ZRUNV��,W�ZLOO�DOORZ�\ RX�WR�DFKLHYH�D�KHDOWK\ �ERG\ �ZHLJKW�DQG�P DLQWDLQ�LW�RYHU�WLP H��,W�
ZLOO�ERRVW�\ RXU�YLWDOLW\ �DQG�LP SURYH�\ RXU�VHQVH�RI�VHOI�ZRUWK��%HVW�RI�DOO�\ RX�GRQ¶W�KDYH�WR�FXW�RXW�DQ\ �IRRGV��
EHFDXVH�\ RX�FDQ�HDW�HYHU\ WKLQJ��LQ�P RGHUDWLRQ���
�
,W¶V�FDOOHG�EDODQFHG�HDWLQJ��DQG�LW¶V�UHDOO\ �QRWKLQJ�QHZ ��%XW�FRP ELQHG�ZLWK�P RGHUDWH�SK\ VLFDO�DFWLYLW\ �LW�ZLOO�FKDQJH�
\ RXU�OLIH�LQ�D�ZD\ �WKDW�IDG�GLHWV�RQO\ �GUHDP �RI��
�
) LUVW�RI�DOO�UHP HP EHU�LW¶V�2 . �WR�HQMR\ �\ RXU�IRRG�±�IRRG�LV�DERXW�HQMR\ P HQW��ERWK�VRFLDO�DQG�FXOWXUDO��$OVR���

· � OLVWHQ�WR�\ RXU�ERG\ ¶V�VLJQDOV�DQG�HDW�ZKHQ�\ RX�DUH�VWDUWLQJ�WR�IHHO�KXQJU\ ��
· � HDW�XQWLO�\ RX�KDYH�KDG�HQRXJK�� �QRW�XQWLO�\ RX�DUH�IXOO��
· � HDW�VORZO\ �DQG�HQMR\ �\ RXU�IRRG��
· � HDW�UHJXODU�P HDOV�LQFOXGLQJ�EUHDNIDVW��OXQFK�DQG�GLQQHU��

7KH�P RVW�LP SRUWDQW�WKLQJ�LV�WR�HVWDEOLVK�KHDOWK\ �HDWLQJ�KDELWV�WKDW�DUH�VXVWDLQDEOH�IRU�\ RX�LQ�WKH�ORQJ�WHUP ��,W�LV�2 . �
WR�HQMR\ �VP DOO�DP RXQWV�RI�µVRP HWLP HV¶�IRRGV�WKDW�DUH�KLJK�LQ�VXJDU��VDOW�RU�IDWV�±�OLNH�FKRFRODWH�RU�FKLSV�±�DV�ORQJ�
DV�\ RXU�µHYHU\ GD\ ¶�IRRG�FRP HV�IURP �WKH�KHDOWK\ �HDWLQJ�JURXSV��
�



�

� � � �

<RXWK�&RQYHUVDWLRQ�' �
<RXWK�&RQYHUVDWLRQ�
�� � �; �<U�� �6WXGHQWV��DOO�JLUOV��
�
�
' R�\ RX�NQRZ �Z KDW�D�IDG�GLHW�LV" �
�

ƒ� 2 QO\ �HDW�D�FHUWDLQ�WKLQJ�HJ�IUXLW�IRU�D�ZHHN��SDVWD�IRU�D�ZHHN��SRSXODU�GLHWVP �VRXS�GLHW��- HQQ\ �
&UDLJ��IUXLW�YHJ�VRXS�GLHW�

�
�
: KDW�LQIOXHQFHV�\ RXQJ�SHRSOH�WR�IDG�GLHW" ��
�

ƒ� 7KH�ZD\ �WKH\ �WKLQN�WKH\ �ORRN�
ƒ� ,P SUHVV�JX\ V�
ƒ� : KDW�SHRSOH�VD\ �DERXW�WKHP �HJ�IDW��EHLQJ�XQNLQG�
ƒ� 0 DJD] LQH�LQIOXHQFH�
ƒ� &DQ¶W�ERUURZ�FORWKHV�IURP �RWKHUV�

�
�
�
: KDW�LV�P RVW�EHOLHYDEOH�DERXW�WKH�LQIRUP DWLRQ�WKDW�LQIOXHQFHV�\ RX�WR�GLHW" �( �J ��GLG�D�FHOHEULW\ �VD\ �
WKH\ �ORVW�Z HLJKW�XVLQJ�LW��GLG�\ RX�VHH�LW�DGYHUWLVHG�D�ORW�HWF�" ��
�

ƒ� $GYHUWV�DUH�SHUVXDVLYH�
ƒ� %HIRUH�DQG�DIWHU�SKRWRV�
ƒ� 3RRU�VHOI�HVWHHP �

�
�
�
+RZ � GR� \ RX� WKLQN� WKLV� LQIRUP DWLRQ� FRXOG� EH� SUHVHQWHG� WR� WHHQDJHUV� LQ� D� Z D\ � WKDW� Z RXOG�
HQFRXUDJH�WKHP �WR�WDNH�QRWLFH�RI�WKH�P DLQ�P HVVDJH" ��
�

ƒ� 6KRZ�QHJDWLYH�FRQVHTXHQFHV�HJ�DQRUH[ LD�
ƒ� * HW�SHRSOH�WR�WHOO�WKHLU�VWRULHV��UHDO�VWRULHV�LQ�P DJD] LQHV��HJ�- HVVLFD�6LP SVRQ�WDONV�RSHQO\ �DERXW�

KHU�SLP SOHV��ILQG�RXW�WKH�UHDO�VWRU\ ��DERXW�SHRSOHV�LJQRUDQFH�

· � : KDW�W\ SH�RI�LQIRUP DWLRQ��ZHEVLWH��EURFKXUHV��SRVWHUV��ELOOERDUGV��ZRXOG�\ RX�WDNH�P RUH�QRWLFH�RI" �
: KDW�ZRXOG�\ RX�OLNH�WR�VHH�P RUH�RI" ��

· � 0 DJD] LQHV��GROO\ ��FRVP R��JLUOIULHQG�

· � %LOOERDUGV�

· � 79�

· � 6XSUH� �FORWKHV� VWRUH�� RQO\ � KDYH� SUHWW\ � DQG� VNLQQ\ � VDOHV� DVVLVWDQFHV� DQG� VL] HV�� QRW� WKH� ELJJHU�
VL] HV�

· � 5 DGLR�SURJUDP V�DW�VFKRROV�DERXW�GLHW��<HDU�� � � � �
�
�



�

� � � �

�

 
 7KH�WHDFKHU�GLG�QRW�SURYLGH�WKH�SDJH�Z LWK�WKLV�LQIRUP DWLRQ�RQ��VR�WKH�LQIRUP DWLRQ�QRWHG�GRZ Q�
Z DV�EDVHG�RQ�WKH�P HP RU\ �RI�WKH�IDFLOLWDWRU���
�
' R�\ RX�NQRZ �Z KDW�KHDOWK\ �HDWLQJ�LV" ��
' R�\ RX�HDW�KHDOWKLO\ " ��
�
�
0 RVW�RI�WKH�JLUOV�VDLG�WKDW�WKH\ �GLGQ¶W�HDW�KHDOWK\ ��VRP H�VDLG�WKH\ �P LVVHG�P HDOV��WKH\ � IHOW�WKH\ �DWH�WRR�
P XFK�MXQN�IRRG���
�
: KDW� SUHYHQWV� \ RX� IURP � EHLQJ� DEOH� WR� P DNH� KHDOWK\ � FKRLFHV� UHJDUGLQJ� IRRG" � ( �J �� GRQ¶W� NQRZ �
Z KDW�LW�LV��GRQ¶W�NQRZ �KRZ �WR�DFFHVV�LW��µQRW�FRRO¶��QRW�DYDLODEOH�DW�VFKRRO�RU�KRP H���
�
,VVXHV�UDLVHG�LQFOXGHG��
1 RWKLQJ�KHDOWK\ �WR�HDW�DW�KRP H�
+HDOWK\ �IRRGV�H[ SHQVLYH�DW�FDQWHHQ�HJ�FKLSV�� � ��VDODG�ZUDSV�� � ��DQG�WKH\ �DOZD\ V�VHOO�RXW�ILUVW�
/ ROOLHV�FKHDS��IUXLW�DQG�YHJ�H[ SHQVLYH�
7KH\ �XVHG�WR�KDYH�DSSOH�VOLQNLHV�ZKLFK�ZHUH�UHDOO\ �SRSXODU��EXW�WKH\ �GRQ¶W�KDYH�WKHP �QRZ�
�
: KDW�Z RXOG�KHOS�\ RX�WR�HDW�KHDOWKLHU" ��
�
,I�KHDOWK\ �IRRG�FKHDSHU�
0 RUH�DOWHUQDWLYHV�
�
' R�\ RX�NQRZ �Z KDW�WKH�$ XVWUDOLDQ�JXLGHOLQHV�IRU�SK\ VLFDO�DFWLYLW\ �DUH" �
' R�\ RX�P HHW�WKHVH�JXLGHOLQHV" ��
: KDW� Z RXOG� KHOS� \ RX� WR� P HHW� WKHVH� JXLGHOLQHV� DQG� Z KDW� Z RXOG� P DNH� SK\ VLFDO� H[ HUFLVH� P RUH�
DWWUDFWLYH�WR�\ RX" �� �Z KDW�FDQ�VFKRROV�DQG�FRP P XQLWLHV�GR�WR�KHOS" ��
�
7KH\ � ZHUHQ¶W� VXUH�� WKH\ � IHOW� WKH\ � ZHUH� ò � KRXU� SHU� GD\ �� � * HQHUDOO\ � WKH� JLUOV� VDLG� WKH\ � GLGQ¶W� P HHW� WKH�
JXLGHOLQHV��WKHQ�WKH\ �VLQJOHG�RXW�RQH�VWXGHQW�ZKR�ZDV�D�UHFRJQLVHG�VSRUWV�ZRP DQ��ZKR�DGP LWWHG�WKDW�
VKH�ZRXOG�GR�DW�OHDVW�DQ�KRXU�SHU�GD\ �P RVW�GD\ V�� �7KHU�ZDV�WKHQ�D�JHQHUDO�GLVFXVVLRQ�DERXW�W\ SHV�RI�
H[ HUFLVHH�WKH�JLUOV�KDG�SDUWLFLSDWHG�LQ�DQG�ZKDW�VRP H�RI�WKH�EDUULHUV�WR�LQFUHDVHG�DFWLYLW\ �ZHUH���
7KH�JLUOV�IHOW�WKDW�VFKRROV�FRXOG�P DNH�P RUH�RSSRUWXQLWLHV�IRU�VSRUW��FRP SXOVRU\ �3( � ��VLQJOH�VH[ �VSRUWV���
�
�
�
�
�
�
' R�\ RX�WKLQN�WKH�HQYLURQP HQW�Z H�OLYH�LQ�P DNHV�LW�GLIILFXOW�WR�IHHO�JRRG�DERXW�RXUVHOYHV" ��
�

ƒ� +DUGHU� DW� VFKRRO� EHFDXVH� \ RX� DUH� WU\ LQJ� WR� LP SUHVV� SHRSOH� 6HOIFRQFLRXV� RI� ZKDW� RWKHUV� VD\ �
%LWFK\ �FRP P HQWV��IURP �RWKHU�JLUOV��

ƒ� : KDW�JX\ V�VD\ �DERXW�JLUOV��FDOO�\ RX�³IDẂ�LQ�VSRUW��FRP P HQW�RQ�ORRNV��ERREV��EXWW��OHJV�HWF��- XGJH�
RQ�WKHLU�ORRNV��IDFHV�DQG�OHJV�

ƒ� ) DP LOLHV��EURWKHU��P RWKHU�JLYLQJ�\ RX�D�KDUG�WLP H�DERXW�HDWLQJ�DQG�ZHLJKW�DSSHDUDQFH��FDOOLQJ�\ RX�
IDW��



�
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ƒ� 0 RGHOV�\ RX�VHH�LQ�WKH�P HGLD�
ƒ� 0 XVLF�YLGHRV�
ƒ� &DVH\ �' RQDYDQ�LV�DQ�LQVSLUDWLRQ�DV�VKH�LV�RYHUZHLJKW�
ƒ� - HVVLFD�6LP SVRQ�EHIRUH�DQG�DIWHU�ORRNV��LH�ORRNV�ZRUVH�ZLWK�ORVLQJ�DOO�WKH�ZHLJKW��

�
�
: KDW� DUH� WKH� SUHVVXUHV� LQ� WKH� FRP P XQLW\ � WKDW� P DNH� LW� GLIILFXOW� IRU� \ RX� WR� IHHO� JRRG� DERXW�
\ RXUVHOI" ��
�

ƒ� * X\ V�DUH�SUHWW\ �FUXHO�
ƒ� * X\ V�DOVR�SXW�HDFK�RWKHU�GRZQ�±�P DOH�VXSHULRULW\ �
ƒ� * LUOV� P DWXUH� HDUOLHU� DQG� JX\ V� GRQ¶W� JR� WKURXJK� WKLQJV� XQWLO� ODWHU� �LH� JLUOV� KDYH� WR� SXW� XS� ZLWK�

LP P DWXUH�FRP P HQWV�IURP �JX\ V��
�
�
+RZ � GR� DOO� WKH� ER\ V� KHUH� IHHO� DERXW� WKH� VRUWV� RI� P HVVDJHV� Z H¶YH� EHHQ� WDONLQJ� DERXW" � ' R� \ RX�
WKLQN�WKH\ �DUH�UHOHYDQW�WR�\ RX" ��
�
* X\ V�KLGH�LW�LI�WKH\ �GR�GLHW�HWF�
: RXOGQ¶W�DGP LW�LW�
* X\ V�NHHS�WR�WKHP VHOYHV��GRQ¶W�WDON�DERXW�LW�RSHQO\ �DV�P XFK�DV�JLUOV�GR�
�
�
�



�

� � � �

< RXWK�&RQYHUVDWLRQ�( �

< RXWK�&RQYHUVDWLRQ�
�

�
$URXQG�� � �<U�� �VWXGHQWV�Z HUH�LQYROYHG�LQ�WKH�\ RXWK�FRQYHUVDWLRQ�±�LW�Z DV�D�P L[ HG�FODVV� �Z LWK�WKH�
P DMRULW\ �RI�VWXGHQWV�IHP DOH� �DQG�DERXW�� �P DOH�VWXGHQWV�� �
�
7KH�WRSLF�Z DV�LQWURGXFHG�WR�WKH�FODVV� �DQG�WKH\ �Z HUH�DVNHG�LI�WKH\ �NQHZ �Z KDW�D�IDG�GLHW�Z DV� � �
&RP P HQWV�P DGH�E\ �WKH�SURMHFW�RIILFHU�DUH�LQ�LWDOLFV� � �
�
' R�\ RX�NQRZ �Z KDW�D�I DG�GLHW�LV" �
�

ƒ� <RX�JR�RQ�DQ�RXWUDJHRXV�GLHW�WKDW�LV�EDG�IRU�\ RXU�ERG\ �
ƒ� ( [ DP SOHV�JLYHQ�Z HUH� �GULQN�QRWKLQJ�EXW�DSSOH�MXLFH� �P LVV�P HDOV� �YRP LW�\ RXU�IRRG�EDFN�XS� � �
ƒ� $ �GLHW�WKDW�FODLP V�LW�Z RUNV� �Z KHQ�LW�UHDOO\ �GRHVQ¶W�

�
+ DYH�\ RX�HYHU�EHHQ�RQ�D�I DG�GLHW�RU�NQRZ �DQ\ RQH�Z KR�KDV�EHHQ�RQ�D�I DG�GLHW" �

7KHUH�Z DV�QR�UHVSRQVH�WR�WKLV�TXHVWLRQ� �RQH�P DOH�VWXGHQW�VDLG�³LW¶V�SHUVRQDÓ� � �
�
�
7KH�VWXGHQWV�Z HUH�WKHQ�GLYLGHG�LQWR�JURXSV�DQG�JLYHQ�EXWFKHUV�SDSHU� �SHQV�DQG�D�TXHVWLRQ�WR�
DQVZ HU� � �7KH\ �Z HUH�DVNHG�WR�DVVLJQ�D�VFULEH�DQG�D�VSRNHV�SHUVRQ�WR��SUHVHQW�EDFN�WR�WKH�FODVV� � �
7KH\ �Z HUH�JLYHQ�� � �P LQXWHV�WR�DQVZ HU�WKH�TXHVWLRQ��DQG�� � � � � �P LQXWHV�WR�UHSRUW�EDFN�WR�WKH�
FODVV�
�

�
: KDW�LQI OXHQFHV�\ RXQJ �SHRSOH�WR�I DG�GLHW" ��

ƒ� 0 DJD] LQHV� �79 � �SHHUV�
ƒ� 3HHU�SUHVVXUH�
ƒ� &HOHEULW\ �ERG\ �LP DJH�

�
: KDW�LV�P RVW�EHOLHYDEOH�DERXW�WKH�LQI RUP DWLRQ�WKDW�LQI OXHQFHV�\ RX�WR�I DG�GLHW" ��

ƒ� %HIRUH�DQG�DIWHU�SLFV� �-HQQ\ �&UDLJ �DGYHUWLVHP HQWV�� IDW�IUHH�ODEHOV�
�
+ RZ �GR�\ RX�WKLQN�WKLV�LQI RUP DWLRQ�FRXOG�EH�SUHVHQWHG�WR�WHHQDJ HUV�LQ�D�Z D\ �WKDW�Z RXOG�
HQFRXUDJ H�WKHP �WR�WDNH�QRWLFH�RI �WKH�P DLQ�P HVVDJ H" ��

ƒ� 5 HDO�SKRWRV� �QRW�LP DJHV�
�
: KDW�W\ SH�RI �LQI RUP DWLRQ�� Z HEVLWH� �EURFKXUHV� �SRVWHUV� �ELOOERDUGV� �Z RXOG�\ RX�WDNH�QRWLFH�
RI " �

ƒ� : HEVLWH�DQG�SRVWHUV� � �1 RUP DO�JLUOV�� SHRSOH�Z KR�ORRN�KDSS\ �DQG�KHDOWK\ � �Z KR�DUHQ¶W�VWLFN�
VNLQQ\ � �

�
' R�\ RX�NQRZ �Z KDW�KHDOWK\ �HDWLQJ �LV" ��

ƒ� $ �EDODQFHG�GLHW�
R� ) UXLW�
R� 9HJHV�
R� 0 HDW�
R� %UHDG�
R� 1 RW�WRR�P XFK�MXQN�IRRGV�

� QRWH�WKH�VWXGHQWV�Z HUH�DZ DUH�RI�WKH�QHHG�IRU�D�EDODQFHG�GLHW��KRZ HYHU�WKH�GDLU\ � IRRGV�DQG�
IDWV�� RLOV�Z HUH�QRW�LQFOXGHG��DQG�RQO\ �EUHDGV�Z HUH�P HQWLRQHG�LQ�WKH�EUHDGV�DQG�FHUHDOV�
JURXS� �

�
' R�\ RX�HDW�KHDOWKLO\ " � �

ƒ� 0 RVW�RI�WKH�WLP H� � �
�
: KDW�SUHYHQWV�\ RX�I URP �EHLQJ �DEOH�WR�P DNH�KHDOWK\ �FKRLFHV�UHJ DUGLQJ �I RRGV" �

ƒ� %HFDXVH�KHDOWK\ � IRRG�LVQ¶W�DGYHUWLVHG�DV�P XFK�DV�MXQN�IRRG�



�

� � � �

ƒ� -XQN�IRRG�LV�P RUH�DYDLODEOH�
�
: KDW�Z RXOG�KHOS�\ RX�WR�HDW�KHDOWKLHU" �

ƒ� , I �LW�Z DV�\ XP P LHU�
ƒ� , I �LW�Z DV�DYDLODEOH�DOO�WKH�WLP H�

�
' R�\ RX�WKLQN�WKH�HQYLURQP HQW�Z H�OLYH�LQ�P DNHV�LW�GLI I LFXOW�I RU�XV�WR�I HHO�J RRG�DERXW�
RXUVHOYHV" ��

ƒ� : H�OLYH�LQ�D�VP DOO�� UXUDO� �HQYLURQP HQW� �VR�WKH�SUHVVXUH�WR�ORRN�JRRG�LVQ¶W�YHU\ �KLJK�
ƒ� : H�KDYH�GLIIHUHQW�KREELHV� �WKHUHIRUH�Z H�DUH�LQIOXHQFHG�E\ �GLIIHUHQW�WKLQJV�HJ �WKH�RSSRUWXQLW\ �

WR�UXQ�DURXQG�RXWVLGH� �GULYH�LQ�SDGGRFNV� �ULGLQJ�P RWRUELNHV� �VZ LP P LQJ�LQ�WKH�GDP � �VKRRWLQJ� �
ƒ� : H�DUH�P RUH�ODLG�EDFN�
ƒ� <HV� �EHFDXVH�WKH�SXEOLF�LP DJH�LV�D�ELJ �WKLQJ�WKHVH�GD\ V� � WKLV�FRP P HQW�Z DV�IURP �D�GLIIHUHQW�

JURXS�WR�WKH�DERYH� �
�
: KDW�DUH�WKH�SUHVVXUHV�LQ�WKH�FRP P XQLW\ �WKDW�P DNH�LW�GLI I LFXOW�I RU�\ RX�WR�I HHO�J RRG�DERXW�
\ RXUVHOI " �
�

ƒ� 2 WKHU�SHRSOH¶V�RSLQLRQV�
ƒ� 2 WKHU�SHRSOH�ORRNLQJ�EHWWHU� GLIIHUHQW� LQGLYLGXDOLW\ �
ƒ� 0 DJD] LQHV� �SHHUV� �79 � � WKLV�FRP P HQW�Z DV�IURP �D�GLIIHUHQW�JURXS�WR�WKH�DERYH� �

�
' R�\ RX�NQRZ �Z KDW�WKH�$ XVWUDOLDQ�* XLGHOLQHV�I RU�3 K\ VLFDO�$ FWLYLW\ �$ UH" ��

ƒ� $W�OHDVW�� � �P LQXWHV�SHU�GD\ �
�
' R�\ RX�P HHW�WKHVH�J XLGHOLQHV" ��

ƒ� <HV� � \ HV� � \ HV� � \ HV� � \ HV�� LQLWLDOO\ �DOO�WKH�JURXS�P HP EHUV�VDLG�QR� �DQG�WKHUH�Z DV�GLVFXVVLRQ�
DERXW�Z KDW�H[ HUFLVH�WKH\ �GLG�RU�GLGQ¶W�GR� �Z KHQ�WKH�JURXS�SUHVHQWHG�EDFN�WR�WKH�FODVV� �WKH\ �
KDG�Z ULWWHQ�\ HV� � \ HV� � \ HV� � \ HV� � \ HV� �

�
: KDW�Z RXOG�KHOS�\ RX�P HHW�WKHVH�J XLGHOLQHV�DQG�Z KDW�Z RXOG�P DNH�SK\ VLFDO�H[ HUFLVH�P RUH�
DWWUDFWLYH�I RU�\ RX" �: KDW�FDQ�VFKRROV�DQG�FRP P XQLWLHV�GR�WR�KHOS" ��
�

ƒ� 7KH\ �VKRXOG�P DNH�HYHU\ RQH�GR�3( � � DW�OHDVW�RQH�FODVV� " �
ƒ� 7KH�VFKRRO�VKRXOG�VHOO�KHDOWKLHU�IRRGV� � �
ƒ� ' R�D�VSRUW�Z LWK�D�IULHQG�� �
ƒ� 3XW�GULQN�YHQGLQJ�P DFKLQHV�LQ�WKH�VFKRRO�
ƒ� * LUOV�( ' �DW�WKH�VFKRRO�WR�ERRVW�JLUOV�FRQILGHQFH�

�
%R\ ¶V�3 HUVSHFWLYH�
�
+ RZ �GR�\ RX�I HHO�DERXW�WKH�VRUWV�RI �P HVVDJ HV�Z H¶YH�WDONHG�DERXW" �� , V�WKHUH�DQ\ �UHOHYDQFH" �
�

ƒ� ' RQ¶W�UHDOO\ �FDUH�
ƒ� 1 RW�LQWHUHVWHG�
ƒ� 1 HYHU�FRQVLGHUHG�GLHWLQJ�
ƒ� &RQVLGHUHG�ILWQHVV�QRW�GLHWLQJ�
ƒ� 1 RW�P XFK�UHOHYDQFH� �P DLQO\ � IRU�FKLFNV�
ƒ� 0 LJKW�FRQVLGHU�WKLV�LQ�RXU�HOGHUO\ �DJHV�

�
' R�\ RX�I HHO�WKDW�I DG�GLHWV�Z RQ¶W�Z RUN�FDP SDLJ Q�LV�WDUJ HWHG�WRZ DUGV�ER\ V�DV�Z HOO�
�

ƒ� 1 RW�UHDOO\ �
ƒ� 1 RW�DLP HG�DW�P DOHV�
ƒ� 1 RW�IRU�P DOH�LP DJHV�
ƒ� 7KHVH�FDP SDLJQV�GRQ¶W�WDUJHW�P DOH�P HGLD�� VXFK�DV�P RWRUELNH�P DJD] LQHV�HWF� �
ƒ� 0 RUH�IRFXVHG�RQ�IHP DOHV�LVVXHV�� FKLFN� � �
ƒ� 1 R�EORNHV�RQ�WKH�DGGV�RQO\ �FKLFNV�

�
�



�

� � � �

�
&RP P XQLW\ �&RQYHUVDWLRQ�
�
� � � : KDW�DUH�VRP H�EDUULHUV�WRZ DUGV�\ RXQJ �SHRSOH�DGRSWLQJ �D�KHDOWK\ �OLI HVW\ OH" �

· � 6DIHW\ �LQ�WKH�FRP P XQLW\ �
· � 7HFKQRORJ\ �RYHUORDG�
· � 7UDQVSRUW�OLP LWDWLRQV� UXUDO�LVRODWLRQ�
· � 3UHVVXUH�WR�� " QRW� �EH�LQYROYHG�LQ�VSRUW�XQOHVV�\ RX�FDQ�H[ FHO�
· � / LP LWHG�KHDOWK\ �HDWLQJ�FKRLFHV�DW�YHQXHV�HJ �FLQHP D� �VFKRRO�FDQWHHQ�
· � / DFN�RI�XQGHUVWDQGLQJ�DERXW�KRZ �GLIIHUHQW�IRRGV�LQIOXHQFH�\ RXU�ERG\ �
· � 3HHU� 	 �VRFLHW\ �SUHVVXUH�WR�FKRRVH�WKH�XQKHDOWK\ � WUHQG\ � IRRGV�HJ � �0 F' RQDOGV�
· � 0 HGLD�DGYHUWLVLQJ�
· � $YDLODELOLW\ �RI�KHDOWK\ � IRRGV�HVSHFLDOO\ �Z KHQ�OLYLQJ �LQ�UXUDO�DUHDV� � � �

�
� � � : KDW�GR�\ RX�WKLQN�LV�WKH�EHVW�Z D\ �WR�HQJ DJ H�\ RXQJ �SHRSOH" �

· � 8 VLQJ �D�FHOHEULW\ �
· � ) RRG�� SURYLGLQJ� �
· � : KHUH�\ RXQJ�SHRSOH�KDQJ�RXW�
· � ) DVKLRQ�
· � 5 HODWH�LQIRUP DWLRQ�WR�\ RXQJ�SHRSOH�YLD�WKHLU�LQWHUHVWV�
· � ' RQ¶W�WU\ �WR�KDUG�
· � 7R�EH�RSHQ�KRQHVW�DQG�XQGHUVWDQGLQJ�
· � ( [ SHULHQFH�LV�YDOXHG�
· � 3URYLGLQJ�UHDOLVWLF�H[ SHFWDWLRQV�
· � + DUP �P LQLP LVDWLRQ�DV�RSSRVHG�WR�UHVWULFWLRQV�RU�EDQQLQJ�
· � + DQGV�RQ�H[ SHULHQFH�
· � <RXQJ�SHRSOHV�RZ QHUVKLS�
· � 7UXVW�\ RXQJ�SHUVRQ¶V�MXGJHP HQW�
· � + RZ �P XFK�RZ QHUVKLS�GR�WKH\ �Z DQW� �FKHFN�WKDW�RXW��
�

� � � : KDW�VWUDWHJ LHV�Z RXOG�HQFRXUDJ H�WHHQDJ HUV�WR�DGRSW�D�KHDOWK\ �OLI HVW\ OH" �: KDW�FDQ�
\ RX�GR�WR�KHOS" �

· � ³ JRRG�DGV�LQ�P DJD] LQHV� UDGLR� 79 �
· � 5 ROH�P RGHOV�HJ �VSRUWV�SHRSOH�Z LWK�KHDOWK\ �DWWLWXGHV�WR�ERG\ �LP DJH�
· � + HDOWK\ � IRRG�FKRLFHV�LQ�VFKRRO�FDQWHHQV�DQG�ORWV�RI�YDULHW\ �
· � ( GXFDWH�SDUHQWV�
· � / HVV�FRP SHWLWLYH�VFKRRO�VSRUWV�
· � 8 QLVH[ �VSRUWV�
· � 0 RUH�FKRLFHV�IRU�DFWLYLWLHV�DW�VFKRRO�
· � * XHVW�VSHDNHUV�RQ�ERG\ �LP DJH�DW�VFKRROV�
· � 0 RUH�HP SKDVLV�RQ�IRRG�DQG�KHDOWK�LQ�KHDOWK�VXEMHFWV�
· � / LIH�VNLOOV�HJ �VHOI�HVWHHP �WLP H�P DQDJHP HQW�
· � ) ULHQGV�FDQ�FKDW�DQG�OLVWHQ�WR�HDFK�RWKHU�
· � 3DUHQWV�FDQ�EH�VXSSRUWLYH�DQG�HQFRXUDJLQJ �
· � %H�SRVLWLYH�DERXW�\ RXUVHOI�

�
� � � + RZ �FDQ�Z H�EHVW�HQJ DJ H�SDUHQWV�DQG�WHDFKHUV�LQ�SURP RWLQJ �D�KHDOWK\ �OLI HVW\ OH�WR�

WHHQDJ HUV� �Z KLFK�LQFOXGHV�HDWLQJ �Z HOO��P DLQWDLQLQJ �UHJ XODU�H[ HUFLVH�DQG�I HHOLQJ �
J RRG�DERXW�WKHP VHOYHV" �

3DUHQWV�DQG�7HDFKHUV�
· � ,QFOXGH�DOO�WHDFKHUV� �QRW�MXVW�3( �
· � 0 RUH�KHDOWK�SURP RWLRQ�DW�WHUWLDU\ �OHYHO� SDUHQWV�QLJKW�
· � ,QFOXGH�Z LGHU�WHDFKLQJ�SURIHVVLRQ�HJ �8 QL� 7$ ) ( �
· � 3URP RWLRQ�RI�VHUYLFHV�WR�SDUHQWV� WHDFKHUV� FKLOGUHQ� WHHQDJHUV�
· � ( P SRZ HUP HQW�WR�P DNH�KHDOWKLHU�FKRLFHV�
· � 5 HVSHFW�WKHLU�FKRLFHV�� WHHQDJHUV� �
· � 3RVLWLYH�P HVVDJHV�UHDFKLQJ�JOREDO� Z LGH�DXGLHQFH�
· � / HDG�E\ �H[ DP SOH��
· � ' LVSOD\ �VWDQGV�Z LWK�XS�WR�GDWH�LQIRUP DWLRQ�
· � 3URJUDP V�HJ �Z DONLQJ�VFKRRO�EXV� �F\ FOLQJ�SURJUDP �Z RP HQ¶V�KHDOWK�DQG�ERG\ �LP DJH�



�

� � � �

· � ,QFRUSRUDWLQJ�DFWLYLW\ �LQWR�VFKRRO�GD\ � � �OXQFK�UHFHVV� EHIRUH�	 �DIWHU��
· � $FNQRZ OHGJH�OLP LWDWLRQV�RI�WLP H�DQG�EDUULHUV�WR�SK\ VLFDO�DFWLYLW\ �
· � &KDQJH�FRP P XQLW\ �SHUFHSWLRQV� �VDIHW\ �
· � ,QIRUP DWLRQ�±�VFKRRO�QHZ VOHWWHU�
· � 8 VLQJ �ORFDO�NQRZ OHGJH� RUJDQLVDWLRQV�
�

� � � : KDW�FDQ�WKH�FRP P XQLW\ �GR�WR�KHOS" �
· � &KDQJH�DWWLWXGHV� �P HVVDJHV� IURP �WKH�P HGLD�
· � 1 HHG�DGYHUWLVLQJ�JXLGHOLQHV� �WLP HV�WR�VKRZ �DGV� 	 �HGXFDWLRQ�
· � 7HDFKLQJ�NLGV�WR�UHDG�ODEHOV�
· � 6SRQVRUVKLS�HJ �/ LIH�HG�0 F' RQDOGV�� " � � �
· � ) XQGUDLVLQJ�UHZ DUGV� FKRFV� �SLHV� �OROOLHV�
$W�VFKRRO�OHYHO�
· � / LP LW�FKLSV�HWF« � VDOH�WLP HV�
· � &DQWHHQ�RQO\ �RQFH� WZ LFH�D�Z HHN�
· � %DQ�VRIW�GULQN�
· � &KDQJH�WKH�ODQJXDJH� Z D\ �Z H�WDON�DERXW�IRRG�
· � ,WV�2 . �WR�HDW�MXQN�IRRG�±�RQO\ �VRP HWLP HV�
· � 6FKRRO�HQYLURQP HQW� GRHV�LW�VXSSRUW�SK\ VLFDO�DFWLYLW\ " �5 DWLR�±�NLGV�YV�VSDFH�
· � &XUULFXOXP �FKDQJHV�
· � 3DUWLFLSDWH�LQ�SK\ VLFDO�DFWLYLW\ �WKDW�P D\ �QRW�EH�VSRUW� �FRP SHWLWLYH�HJ �\ RJD� �GDQFLQJ� �

VSOLW�ER\ V� 	 �JLUOV�
· � 7HDFK�KHDOWK\ �FRRNLQJ�LGHDV�
· � ) HHG�WKHP VHOYHV�Z LWK�KHDOWK\ � IRRG�
· � / LYLQJ �RQ�D�EXGJHW�
· � %HWWHU�FKRLFHV�
· � 5 HFLSH�P RGLILFDWLRQV�� KHDOWK\ �
· � 7DVW\ �
· � 6XSSRUW�IURP �SULQFLSDO� VFKRRO�VWDII� 65 &�
· � ,QWURGXFH�DW�DQ�HDUO\ �DJH�
· � 6HW�DV�D�WUHQG�
· � 6WXGHQW�UXQ�FDIH�

� � � : KDW�Z RXOG�\ RX�GR�LI �\ RXU�FKLOG�Z DV�XQKDSS\ �DERXW�WKHLU�ERG\ �VKDSH� VL] H" � ' R� \ RX�
I HHO�WKDW�\ RX�Z RXOG�NQRZ �Z KDW�WR�VD\ � �RU�Z KHUH�WR�J R�I RU�KHOS" �
· � 7DON�
· � 1 RUP DOLVH�Z KDW�WKH\ �DUH�IHHOLQJ�
· � : KDW�LV�WKH�IDP LO\ �OLNH�� JHQHWLFV� �
· � $VN�Z KDW�WKH\ �P LJKW�Z DQW�WR�GR�DERXW�LW�
· � ( [ SODLQ�Z K\ �WKH\ �DUH�XQKDSS\ �WR�\ RX�
· � + RZ �ORQJ�KDYH�WKH\ � IHOW�WKDW�Z D\ " �
· � ' LG�LW�FRP H�RQ�DOO�RI�D�VXGGHQ" �
· � : DV�WKHLU�D�VSHFLILF�LQFLGHQW�WKDW�P DGH�WKHP �IHHO�VR" � : KHUH�GLG�WKDW�FRP H�IURP " �
· � 1 RWLFH�HDWLQJ�EHKDYLRXUV�WKDW�KDYH�FKDQJHG� �
· � 1 RW�WULYLDOLVH�WKHLU�IHDUV� HP RWLRQV�� DFNQRZ OHGJH� �
· � / LVWHQ�
· � ( [ SODLQ� �WUXWKV� �Z KDW�WKH\ �VKRXOG�IHHO�DERXW�WKHP VHOYHV�
· � ( QFRXUDJH�WKHP �WR�WKLQN�SRVLWLYHO\ �
· � 7DON�WR�VWXGHQWV� WHDFKHUV� IULHQGV�DERXW�WKH�LVVXH�
· � ,QSXW�IURP �P HGLFDOSURIHVVLRQDOV� KHDOWK�
· � %H�D�JRRG�UROH�P RGHO�
· � + DYH�KHDOWK\ �FKRLFHV�UHDGLO\ �DYDLODEOH�
· � $VN�IRU�LQSXW�LQ�KHDOWK\ �FKRLFHV� IRU�IDP LO\ �
· � + DYH�UHVRXUFHV�DYDLODEOH�WR�UHDG�� Z HEVLWHV� �
· � ' LVFXVV�79 � P DJV� P HGLD�Z LWK�WKHP �

�
�
� � � + RZ �LP SRUWDQW�LV�KHDOWK\ �HDWLQJ � �H[ HUFLVH�DQG�I HHOLQJ �J RRG�DERXW�\ RXUVHOI �WR�\ RX�

SHUVRQDOO\ � �DQG�I RU�\ RXU�I DP LO\ " � ' R� \ RX�I HHO�WKDW�\ RX�P RGHO�KHDOWK\ �OLYLQJ �
EHKDYLRXUV�WR�WKH�\ RXQJ �SHRSOH�\ RX�NQRZ " �
· � 0 RGH�RI�VWUHVV�P DQDJHP HQW�



�
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· � %DODQFH�
· � $ IIHFWV�HYHU\ WKLQJ� VOHHS� �VFKRRO��Z RUN�
· � ) HUWLOLW\ �FRXQVHOOLQJ�VXSSRUW�
· � + LJKHU�VHOI�HVWHHP �LI� \ RX�IHHO�JRRG�
· � , I �QRW�HDWLQJ�KHDOWK\ �DQG�H[ HUFLVLQJ �NQRZ �HQHUJ \ �OHYHOV�� �
· � $V�P RWKHU�LP SRUWDQW�DV�UROH�P RGHO� ORQJ�WHUP �KHDOWK�
· � ' LIIHUHQW�HQHUJ\ �OHYHOV�IRU�GLIIHUHQW�QHHGV� �GDQFLQJ� �RIILFH�Z RUN�
· � 6RP HWLP HV�GRQ¶W�WKLQN�DERXW�LW�RQO\ �EHFRP HV�LP SRUWDQW�Z KHQ�VRFLDOLVLQJ�Z LWK�RWKHUV�Z KR�
SXW�LP SRUWDQFH�RQ�LW� � �
· � + HDOWK�LVVXHV� �FKURQLF�GLVHDVH�DVVRFLDWHG�Z LWK�DJLQJ �� QRW�\ RXQJ�SHRSOH� �
· � $LP �WR�HDW�KHDOWK\ � �WKLQJV�LQ�P RGHUDWLRQ�
· � $GROHVFHQWV�� KHDOWK\ �HDWLQJ� �QRW�D�KLJK�SULRULW\ �Z KHQ�Z LWK�JURXSV�
· � %RG\ �LP DJH� �JURXS�VWUDWHJLHV�WR�UHDFK�JRDO�
· � + HDOWK\ �LP DJH�QRW�QHFHVVDULO\ �ORRNHG�DW�LQ�WKH�VDP H�Z D\ �DV�ERG\ �LP DJH�
· � 0 D\ �EH�QHFHVVDU\ � IRU�DGXOWV�WR�P DNH�KHDOWK\ �FKRLFHV�HDV\ �±�KRP H	 �FDQWHHQ�� P DNH�LW�

KDELW�IRUP LQJ� �
�
�

� � � D� � � ' R�\ RX�I HHO�WKDW�\ RX�DUH�FXUUHQWO\ �HQFRXUDJ LQJ �\ RXQJ �SHRSOH�WR�HQJ DJ H�LQ�
KHDOWK\ �OLYLQJ " ��

<HV�	 �1 R�
� <HV�
· � : $663�3URMHFW�
· � 3DUHQWLQJ�
· � 8 + 3&3� �) RRG�VHFXULW\ � 	 �QXWULWLRQ��3K\ VLFDO�DFWLYLW\ � �P HQWDO�KHDOWK�
· � 6FKRRO�FDQWHHQV�
· � %UHDNIDVW�SURJUDP V�
· � 3ULP DU\ �VFKRROV�
1 R�
· � 0 HGLD�
· � 79 �DGV�
· � 6XSHUVL] H�
· � %XV\ �OLIHVW\ OHV�
· � $YDLODELOLW\ �
· � ( [ SHQVLYH�WR�HDW�KHDOWK\ � IRRGV�� SHUFHLYHG�WR�EH" � �
· � 1 RW�D� IRFXV�RQ�Z KROLVWLF�KHDOWK�DQG�Z HOOEHLQJ�
· � 5 LWXDOV�
· � &RQIOLFWLQJ�P HVVDJHV� FRQIXVLQJ �
�

E� � : KDW�Z RXOG�DVVLVW�\ RX�DV�DQ�LQGLYLGXDO�WR�FRQWLQXH� �RU�EHJ LQ�SURP RWLQJ �KHDOWK\ �
OLYLQJ �WR�WKH�\ RXQJ �SHRSOH�\ RX�NQRZ " �
· � : KDW�FRXOG�DVVLVW" �
· � 5 HGXFLQJ�WY�DGV�SURP RWLQJ�XQKHDOWK\ �´VRP HWLP HV́ � IRRGV�
· � &RQVLVWHQF\ �LQ�P HVVDJHV�
· � + RQHVW\ �LQ�IRRG�DGYHUWLVLQJ�
· � ,QFUHDVH�VSRUWLQJ� SK\ VLFDO�DFWLYLW\ �RSSRUWXQLWLHV�DQG�SURP RWLRQ�
· � 7R�LQFUHDVH�DFFHVVLEOH�DQG�DIIRUGDEOH�SK\ VLFDO�DFWLYLW\ �
· � 3URP RWH�SRVLWLYH�ERG\ �LP DJH�LQ�P HGLD�
�

�
�
�



�

� � � �

$WWDFKP HQW�6L[ ��
�
�
�
$FWLYH�6FKRRO�&XUULFXOXP �
KWWS���ZZZ�KHDOWK�JRY�DX�LQWHUQHW�KHDOWK\ DFWLYH�SXEOLVKLQJ�QVI�&RQWHQW�DFWLYHBVFKRROBFXUULFXOXP �SGI�� ) LOH�DFWLYHBVF
KRROBFXUULFXOXP �SGI�
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